(FRONT)

Travel Reminders

e  Have your tickets?

e  Have extra money for emergency?

e  Have home and school pager and phone
numbers?

e  Have a book or other activity to do while
you are waiting?

e  Luggage checked in?

Tips
Lost ticket: See travel agent
Lost or need directions: See ticket agent, information
desk, or security officer
Check-in: See ticket agent
Delayed, re-routed or overbooked:
1. See ticket agent for new information/tickets
2. Call home with new schedule, time and
ticket information
Cancellation:
1. See ticket agent for new travel plan
2. Call home with new travel schedule, time
and ticket information
Cancellation with overnight stay:
1. See ticket agent for new travel plan
2. See ticket agent for overnight hotel
3. Call home and explain new travel plan and
make arrangements for overnight stay at

hotel
Remember, if you have a problem or emergency:
1. Staycalm

2. Follow the tips above
3. Call home and report what is happening
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