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    Overview
            
            The Department of Public Safety is here to protect everyone on campus, and serve the community. DPS aims to provide a secure, and informed campus environment. Gallaudet’s Public Safety Officers, assistant supervisors, and supervisors are considered Special Police Officers and are commissioned by the District of Columbia. As commissioned Special Police Officers, they may arrest people without a warrant for offenses committed on the Gallaudet campus. Campus Police Officers and dispatchers are on duty 24 hours each day, 365 days a year. Officers patrol the campus on foot, on bicycles, on Segways, and in marked and unmarked vehicles. There is a supervisor and/or assistant supervisor on duty during each shift. Dispatchers are certified in Emergency Medical Dispatch with specialized training in response to police, fire, and medical emergencies.



What to do in an emergency

Contact the Department of Public Safety first during an emergency. We have a direct line to the D.C. Office of Unified Command, which enables us to get a quicker, more efficient response from DPS, Metropolitan Police Department (MPD), or the D.C. Fire and EMS Department (DCFEMS). Our trained dispatchers have the ability to reach the correct emergency response teams quickly and provide them the necessary information.

While DPS coordinates with city officials to arrange immediate assistance; our officers will provide first aid services and guide emergency response teams to the incident, as needed. If you bypass DPS, responding city officials will not have the exact information they need. Time is precious and details are needed to provide the appropriate response to an emergency situation. DPS has resources at their disposal to provide what is needed.

Emergency Preparedness Guide


Communication Center – Emergencies

Hours of Operation: 24 hours a day, 7 days a week

Email us at Contact or call or text us at (202) 651-5555.

The dispatcher center does not have videophones. Video relay services operators are trained in handling 911 emergency calls, thus allowing us to complete the calls quickly.


Communication Center – Non-Emergencies

(202) 651-5444 (tty)
(202) 651-5445 (voice)
Contact (email)


Campus Police

Campus Police Officers and dispatchers are on duty 24 hours each day, 365 days a year. Officers patrol the campus on foot, on bicycles, Segways, and in marked and unmarked vehicles. There is a supervisor and/or assistant supervisor on duty during each shift. DPS is located in Carlin Hall on the ground floor.


Gate Hours

The 8th Street gate is open 24 hours a day, seven days a week and is staffed by DPS personnel.


Authority

Gallaudet’s Public Safety Officers, assistant supervisors, and supervisors are considered “special police officers” and are commissioned by the District of Columbia. They have the same powers as law enforcement officers to arrest without a warrant for offenses committed on the Gallaudet campus. They may also arrest outside of Gallaudet if they are in fresh pursuit for an offense committed on campus.

Dispatchers are certified in Emergency Medical Dispatch with specialized training in response to police, fire, and medical emergencies.


DPS Hours

Monday – 24hr

Tuesday – 24hr

Wednesday – 24hr

Thursday – 24hr

Saturday – 24hr

Friday – 24hr

Sunday – 24hr

Including all weekends and holidays, DPS never closes


Contact information

(202) 651-5555  (Text and Voice)
dps@gallaudet.edu


Parking and ID Desk

Hours of Operations:

Monday to Friday – 8am to 7pm
Saturday and Sunday – 9am to 5pm
Closed for University holidays and closures

(202) 250-2700 (videophone)
Contact here


	Student Instructions to Upload ID Photos
	Where in Bison to upload the ID Photo



Policies

	Parking and Traffic (A & O Manual 1:1.1)



Access Control

Office Hours of Operation: Monday – Friday, 6:30 a.m. to 3:00 p.m.

Contact


Policies

	Access Control (A & O Manual 1:2.25)
	Access to Buildings (A & O Manual 1:25.26)



Campus Map

	Campus Map
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                Access Control
            

        
        The Access Control office oversees budgetary, financial, human resource, and facilities operations of the university system. We work closely with all departments to ensure long-term planning goals are met. We strive to provide seamless communication between all departments and our students.


    


    





				
				


				
				
								
				

				
				    
        Information

        
                            
                                        Services
                                                            Guidelines
                                                            Resources
                                    

                    
        
                        
                

                                                        
                        Whistleblower Hotline

                        Gallaudet University and the Clerc Center have collaborated with EthicsPoint to offer a whistleblower hotline service for the Gallaudet community. This service has been introduced to support the Board of Trustee's mandate to report possible misconduct, also known as the "whistleblower policy." The Board's overarching...

                        More 
                    

                        


                                    
                        Safety Services

                        The Department of Public Safety offers the following services to the Gallaudet community: To assure your safety while walking from one building to another or to your vehicle when it is dark outside, the Department of Public Safety will gladly assign a Public Safety Officer...

                        More 
                    

                        


                    
                    
                

            

                                    
                

                                                        
                        Parking and Traffic Information

                        Effective August 2004 The regulations outlined have have been developed to maximize available parking, control the flow of traffic, protect pedestrians, and permit access for emergency and service vehicles. The regulations have been developed and/or approved by the University Parking Committee, comprised of representatives from...

                        More 
                    

                        


                                    
                        Reporting Sexual Assault or Misconduct

                        Gallaudet University strongly encourages anyone who has been the victim of sexual misconduct or sexual assault to file a police report for his/her own protection and that of the entire campus community. There are several additional options available. Students are advised to seek medical attention...

                        More 
                    

                        


                                    
                        Emergency Preparedness Guide

                        This website is the primary source of information related to emergency preparedness on campus. Please check it often for updates and new resources. The Crisis Leadership Team has taken steps to prepare for both minor and major emergencies and has your safety and security as...

                        More 
                    

                        


                                    
                        Community Responsibilities

                        The Department of Public Safety emphasizes "community policing," which means that the department works collaboratively with the community to prevent, identify and resolve problems and causes of crime and disorder. Community policing utilizes the input and talents of all members of the community in safeguarding...
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                        DPS Forms

                        DPS encourages you to use the Traffic Violation Appeals Form to dispute infractions that have occurred on campus. This form must be completed and submitted to the Department of Public Safety within seven calendar days of the date of the ticket. Appeals received after seven...
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                        Public Safety Resources and Tips

                        Check out the various resources collected by the Department of Public Safety.
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                        Clery Act Information and Annual Crime and Fire Safety Statistics

                        The Department of Public Safety collects and shares statistics on crimes committed at Gallaudet University, the Clerc Center, and in the surrounding off campus area. Fire safety overviews and reports are also available for the University and Clerc Center residence facilities. According to federal law,...

                        More 
                    

                        


                                    
                        Clery Crime and Fire Log

                        This is a monthly archive of crime logs as required by the 1990 Clery Act. New crime logs for a particular month will be posted at the end of that month. Incidents are listed in chronological order and include case numbers and other pertinent information...

                        More 
                    

                        


                                    
                        Annual Security and Fire Safety Report

                        We are committed to maintaining a safe and secure University for all community members. The University's annual security and fire safety compliance document is available online for review. The combined Annual Security and Fire Safety Report is also available at the Department of Public Safety...
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                                        March 6, 2022

                                        Gallaudet’s reopening plan approved

                                        Read More
                                    

                                

                            

                                                
                


            


        


            
        
    


    



				
				

    
        FAQs

        Policies and Information
                                
                    
                    
                        
                            How can I appeal my Campus Access Restriction (CAR)?

                            
                        

                    
                    
                        
                                                        Please send a detailed email to the Director of Public Safety requesting a lifting of your CAR. Include as much information about the initial incident and contact information. Refer to the Barring Policy for more details.


                        

                    

                

                                                        
                    
                    
                        
                            I received a Parking Ticket while parked on campus. How can I appeal it?

                            
                        

                    
                    
                        
                                                                                                                            You can appeal your parking ticket by filling out this form and submitting it to the DPS Parking and ID desk. Please allow two weeks for a response to your appeal.

                        

                    

                

                                                        
                    
                    
                        
                            I was sexually assaulted. How can I report this?

                            
                        

                    
                    
                        
                                                                                                                            If you are a victim of sexual assault and need medical attention, please contact DPS through email or phone (202-651-5445), or otherwise contact the D.C. Fire and EMS Department through 911 for transport to a hospital. 

You can report any sexual misconduct to the Department of Public Safety (DPS), and we will investigate your assault. DPS will help facilitate any criminal or administrative process that the victim wishes to proceed with and will cooperate with outside law enforcement and will also carry out other on-campus administrative procedures. 

Please refer to this link for more information. Or contact us.

                        

                    

                

                                                        
                    
                    
                        
                            What type of authority do the special police officers of the Department of Public Safety have on campus?

                            
                        

                    
                    
                        
                                                                                                                            The special police officers are sworn officers with full jurisdiction on the campus of Gallaudet University. While a majority of their duties involve serving and assisting the community, they can investigate crimes, use force if necessary, and make arrests.

                        

                    

                

                                                        
                    
                    
                        
                            Do the DPS officers need to know American Sign Language before being hired?

                            
                        

                    
                    
                        
                                                                                                                            While we have several Department of Public Safety (DPS) officers that are deaf and are native signers, we have many hearing officers that learned American Sign Language (ASL) while on the job. We do not require ASL skills before hiring. During the hiring process, we look for officers that are willing to learn a new language and culture and, if hired, we require them to take and pass ASL courses provided by the university. We always ask the community to participate in our officer training and learning of a new language by engaging our officers in conversation to enhance their skills.

                        

                    

                

                                                        
                    
                    
                        
                            What is “Campus Access Restriction” (CAR) and how does Gallaudet bar someone from campus?

                            
                        

                    
                    
                        
                                                        Campus Access Restriction (CAR) is a type of enforcement the University uses to protect the students, staff, and faculty from persons who were identified by DPS as someone who did not adhere to University policy or D.C. Criminal Code. Most times, a person is put on PNG for a year before they can appeal to be removed from the list. Because we are a private university, we can exercise the CAR process for non-students as a protective measure for our community even without any D.C. criminal procedure or University administrative process.


                        

                    

                

                                Services and Support
                                
                    
                    
                        
                            Are you open 24 hours a day/7 Days a week/ 365 days a year just like any other Public Safety Office? If so, how can I contact you to request an officer for an emergency or routine matter?

                            
                        

                    
                    
                        
                                                                                                                            Yes, we are open all day, every day. You can call (202) 651-5555 or contact us for emergencies and routine matters. Emails are received and responded to immediately. You can also walk into our lobby. We are located on the ground floor of Carlin Residence Hall, located just across the street from the baseball field.
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                        Contact Us

                        Public Safety

                        
                            
                                                                                                                                                                
                                    
                                        
                                        Carlin Hall Basement

                                    

                                

                                                                                                                                
                                    
                                        
                                        (202) 651-5445
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      Monday

      12:00 am-12:00 am
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      12:00 am-12:00 am

  


    
                                    
  
      Wednesday

      12:00 am-12:00 am
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      12:00 am-12:00 am
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                        First Name(Required) 

Last Name(Required) 

Subject(Required) 

I am a:(Required)Potential Student
Current Student
Alumni
Gallaudet Employee
Deaf Service Provider
Deaf Community Member
Other


Select what best describes your relationship to Gallaudet University so we can effectively route your email. 

Email(Required)
                            
                        

Message(Required)

hCaptcha(Required)

By submitting this form, I opt in to receive select information and deaf resources from Gallaudet University via email.

Email
This field is for validation purposes and should be left unchanged.
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				Gallaudet University, chartered in 1864, is a private university for deaf and hard of hearing students.
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