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1. Preliminaries 

1.1. Welc me Letter 

“Gallaude Universi y, federally char ered in 1864, is a bilingual, 
diverse, mul icul ural ins i u ion of higher educa ion  ha ensures  he 
in ellec ual and professional advancemen of deaf and hard of 

hearing individuals  hrough American Sign Language and English. 
Gallaude main ains a proud  radi ion of research and scholarly 
ac ivi y and prepares i s gradua es for career oppor uni ies in a 
highly compe i ive,  echnological, and rapidly changing world.” 

Qualified disabled s uden s served by Gallaude Universi y's Office of 
S uden s wi h Disabili ies (OSWD) are provided wi h disabili y 
suppor  services  ha allow  hem  o par icipa e fully in universi y life. 
Suppor ive services provide access  o curricular and ex ra-curricular 
programs and ac ivi ies so  ha OSWD s uden s may derive  he 
grea es benefi  from  heir educa ional experiences. The law governing 
s uden s wi h disabili ies a  ending college are qui e differen  (see 
Sec ion 6) from  hose encoun ered in grades K—12; OSWD wan s  o 
make  he  ransi ion as smoo h as possible for each s uden . 

Gallaude Universi y, in Washing on, D.C., is well known for i s 
educa ion in deaf s udies and American Sign Language. Because of 
Gallaude 's loca ion in  he na ion's capi al,  he Washing on 
me ropoli an area has one of  he larges deaf popula ions in  he 
Uni ed S a es. Gallaude Universi y is commi  ed  o providing all i s 
s uden s equal access  o learning oppor uni ies. 

OSWD envisions a Universi y communi y  ha  recognizes  ha  
s uden s wi h disabili ies are jus  like any o her s uden —each wi h his 
or her own con ribu ion  o make. All of us in  he OSWD office pledge 
 o work wi h and for  he en ire Gallaude Universi y communi y  o 
achieve our goals and accomplish our mission. 

Ge   o know us! Please s op by  o visi , and bring your ques ions or 
concerns. We are loca ed in  he S uden  Academic Cen er, room 1220. 
If you prefer, you can email OSWD a  <oswd@g ll udet.edu>, or call 
us a  202-250-2407 (VP), or 202-651-5256 (V). We a  OSWD look 
forward  o hearing from you soon. 

Sincerely, Pa ricia Marie Tesar, Ph.D. 
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1.2. The Gallaudet Cred  

Gallaude 's Vision S a emen expresses  he Universi y's aspira ion  o 
be  he world's premier academic ins i u ion for deaf and hard of 
hearing people. Implici in our vision are core values  ha serve as 
guiding principles for  he way members of  he campus communi y 
 each, s udy, work, and live. The Gallaude Credo iden ifies and 
ar icula es  hose core values. 

The Gallaude Universi y communi y includes s uden s, facul y, and 
s aff, all of whom share common goals and values  ha  we believe 
enrich our academic environmen . We prepare s uden s  o be 
informed, li era e, produc ive, and responsible ci izens. In pursui of 
 his goal, communi y members pledge  o uphold  he following values: 

We believe  ha educa ion is a dominan influence on our lives and 
recognize  ha  learning is a lifelong ques . Therefore we will prac ice 
academic and personal in egri y and work  o crea e a posi ive and 
welcoming environmen   ha  is open  o  he free exchange of ideas 
among members of our communi y. 

We believe  ha every person should be  rea ed wi h civili y and  ha  
our communi y is s reng hened by i s broad diversi y. Therefore, we 
will promo e and applaud behaviors  ha  suppor   he digni y of 
individuals and groups and are respec ful of o hers' opinions. We will 
especially discourage behaviors and a  i udes  ha  disrespec   he 
diversi y of individuals and groups for any reason including religion, 
race, e hnici y, gender, age, sexual orien a ion, disabili y, hearing 
s a us, or language and communica ion preference. 

We believe  ha as members of  he Gallaude communi y we are  he 
recipien s of a proud and rich heri age, as well as con ribu ors  o and 
benefac ors of our ins i u ion's brigh  fu ure. Therefore, we will s rive 
 o bring credi   o our communi y and ensure  ha   he ins i u ion 
flourishes and succeeds in i s mission. 

1.3. OSWDMissi n 

The Office for S uden s wi h Disabili ies (OSWD) serves primarily 
deaf s uden s wi h disabili ies. Disabili y groups mos  frequen ly 
served by OSWD include s uden s wi h learning disabili ies, a  en ion 

http:informed,literate,productive,andresponsiblecitizens.In
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defici hyperac ivi y disorders, deaf-blind or low vision, psychological 
disabili ies, neuro-muscular disorders, and chronic disabili ies. 

OSWD provides individually  ailored, comprehensive suppor services 
and programs for s uden s wi h disabili ies. OSWD empowers eligible 
s uden s  o succeed in  heir pursui of higher educa ion by s riving  o 
assure equal access and oppor uni y  o curricular and ex ra-curricular 
ac ivi ies. Suppor ing  he ideal of life-long learning, OSWD 
encourages and provides experiences and oppor uni ies  o build 
confidence beyond  he classroom. 

S uden au onomy is encouraged  hrough  he provision of reasonable 
accommoda ions, academic suppor  groups, self-advocacy, and 
s uden  advisory boards. OSWD employs a s uden -cen ered 
in erac ive model in which collabora ion among professionals and 
OSWD s uden s resul s in a nondiscrimina ory academic 
environmen . 

In addi ion, OSWD provides professional developmen services and 
programs for facul y and s aff and for communi y-based professionals. 

OSWD serves several roles for Gallaude Universi y. Through 
collabora ive effor s wi h o her depar men s and uni s, OSWD 
arranges accommoda ions and special services for s uden s wi h 
disabili ies. In addi ion, OSWD serves as a source of informa ion 
regarding legal issues per aining  o disabili ies and accommoda ions. 
OSWD also plans workshop  rainings for s uden s and facul y alike. 

The Universi y as a whole has an obliga ion and responsibili y  o 
ensure equal access  o s uden s wi h disabili ies, be i in  he 
classroom, dormi ory, or campus facili ies. All facul y and s aff 
employed by  he Universi y have a professional and e hical du y  o 
comply wi h Federal Sec ion 504 of  he Rehabili a ion Ac  of 1973 and 
 he American wi h Disabili ies Ac  (ADA) of 1990 and i s la er 
amendmen s,  o provide accommoda ions and special services  o 
s uden s iden ified as having disabili ies. 

OSWD is only one represen a ive among many s uden -based suppor  
services. All accommoda ions and special services rendered  o 
s uden s wi h disabili ies are  he resul of collabora ive effor s 
be ween various depar men s coopera ing  o mee  he needs of 
s uden s wi h disabili ies. 

http:disabilities.In
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1.4. Using This Handb  k 

This handbook is designed  o provide informa ion  o help s uden s, 
facul y, and s aff unders and how  he OSWD process works, and how 
 o make  he mos  effec ive use of OSWD when addressing wi h  he 
needs of s uden s wi h disabili ies. The reader will also find guidelines 
for  he delivery of accommoda ions and special services, as well as 
guidance for unders anding  he func ions and role of OSWD 
per aining  o i s opera ion and  he delivery of special-need services for 
s uden s wi h disabili ies. 

There are  hree main sec ions af er  hese preliminaries: 

• General informa ion abou  OSWD and accommoda ion for 
s uden s wi h disabili ies  ha  should be of in eres   o bo h 
s uden s and facul y in Sec ion 2; 

• Informa ion of in eres  primarily  o s uden s in Sec ion 3; and 

• Informa ion primarily of in eres   o facul y and s aff in 
Sec ion 4. 

The appendices: 

● Briefly summarize federal laws per aining  o accommoda ion 
for s uden s wi h disabili ies; and 

● Provide a guide for high-school educa ors  o help  heir 
s uden s wi h disabili ies make  he  ransi ion  o pos -
secondary educa ion. 

This handbook should be used in conjunc ion wi h  he OSWD sec ion 
of  he Gallaude Universi y websi e, where many forms, de ailed 
procedures, and o her specific and up- o-da e informa ion is available. 

1.5. OSWD Offices H urs and L cati ns 

Mailing Address: 
Office for S uden s wi h Disabili ies 
Gallaude Universi y 
800 Florida Avenue, NE 
Washing on, DC 20002 

Main Office: 
Gallaude Universi y 
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I. King Jordan S uden  Academic Cen er (IKJ SAC) 
Room #1220 
800 Florida Avenue, NE 
Washing on, DC 20002 

Hours: Monday—Friday, 8:30 a.m.—5:00 p.m. 

● (202) 651-5256 [Voice] 

● (202) 651-5887 [FAX] 

● (202) 250-2059 [VP] 

E-mail: <OSWD@g ll udet.edu> 

2. General Inf rmati n 

2.1. Ten Things that Students and Faculty 
Need t  Kn w ab ut OSWD 

1. Interacti n 
Students should in roduce  hemselves  o facul y during  he 
firs   wo weeks of  he semes er. 
Faculty can encourage early disabili y disclosure by including 
OSWD’s disabili y accommoda ions s a emen  in  heir 
syllabus. 

2. Guidance 
Students should mee   heir professors regularly, for help wi h 
schoolwork and advice. 
Faculty are  he s uden s’ grea es  resource and should projec  
an approachable demeanor. 

3. C nfidentiality 
Students are en i led  o confiden iali y a  every  urn, in fron  
of peers and facul y bo h. 
Faculty should never reveal a s uden ’s disabili y  o anyone, 
a any  ime. 

4. Eligibility 
Students mus  provide OSWD wi h curren documen a ion in 
order  o receive accommoda ions. 
Faculty should direc  any s uden s ( hose no  curren ly 
regis ered wi h OSWD)  o  he OSWD office. 

mailto:E-mail:<OSWD@gallaudet.edu
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5. Acc mm dati n 
Students may be eligible for a range of academic 
accommoda ions. 
Faculty, by law, mus  accommoda e  hose s uden s who are 
approved by OSWD. 

6. Exams 
Students, depending upon  he na ure of  heir disabili ies, are 
of en en i led  o ex ended  ime. 
Faculty should be aware  ha s uden s are no  en i led  o 
unlimi ed  ime on exams. 

7. N te taking 
Students, depending upon  he na ure of  heir disabili ies, are 
of en en i led  o peer no e  aking. 
Faculty should aid in  he process by solici ing no e  akers 
early in  he semes er and referring  hem  o OSWD. 

8. Rights 
Students wi h disabili ies are guaran eed cer ain righ s under 
federal law. 
Faculty could become more familiar wi h regula ions  ha  
affec  people wi h disabili ies. 

9. Grievances 
Students should firs   ry  o solve conflic s wi h  heir 
professors  hemselves, before all else. 
Faculty should con ac  OSWD if media ion assis ance in 
resolving issues is needed or desired. 

10. Adv cacy 
OSWD staff encourages i s students  o ask ques ions abou  
disabili y suppor . 
OSWD staff encourages faculty  o con ac  hem wi h 
ques ions and concerns. 

2.2. Reas nable Acc mm dati n 

2.2.1. Ov rvi w 

A reasonable accommoda ion is a modifica ion or adjus men   o a 
class or program  ha  allows qualified persons wi h a disabili y  o 
par icipa e or  o enjoy  he righ s and privileges offered by  he 
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universi y. Modifica ions  ha impose an undue burden or pose a 
heal h or safely risk are no considered reasonable. 

The Universi y is required  o make modifica ions only  o known and 
valida ed disabili ies. The s uden  mus  give  he universi y reasonable 
no ice of  he reques  for modifica ions. Wha ever s eps necessary  o 
ensure  ha  qualified individuals wi h disabili ies are no  excluded, 
 rea ed differen ly or segrega ed because of  he absence of auxiliary 
aids or services mus  be  aken. 

The provision of modifica ions is coordina ed  hrough OSWD. 
Disclosure of eligible disabili ies is made  o OSWD, which also 
receives medical records and o her necessary documen a ion 
suppor ing  he s uden 's eligibili y and  he need for an 
accommoda ion. 

S uden s should be able discuss accommoda ions in collabora ion 
wi h facul y and OSWD s aff. Arranging effec ive accommoda ions 
requires  ha  facul y, s uden s, and OSWD s aff collabora e, 
communica e, and follow  hrough in a  imely fashion. 

2.2.2. Extracurricular Activiti s 

The law requires  ha organiza ions  ha  receive significan assis ance 
from  he Universi y are also governed by  he provisions of  he ADA 
and Sec ion 504. Ex racurricular ac ivi ies  ha are a par  of  he 
Universi y are covered by  he provisions of  he law and should be 
scheduled a  accessible loca ions if a all possible. 

2.2.3. Auxiliary Aids & S rvic s 

This  erm refers  o equipmen or service providers  ha  augmen  
communica ion. Examples are sign language in erpre ers, no e  akers, 
readers and scribes, labora ory and library aids, compu er-aided 
 ranscrip ion devices, assis ive lis ening devices,  elecommunica ions 
devices,  ex s in digi al forma s, and Braille, large-prin , and raised-
line ma erials. The Universi y pays  he cos  of  he auxiliary aid or 
service. 

If provision of a par icular auxiliary aid or service would resul in a 
fundamen al al era ion of  he program or o herwise crea e an undue 
burden, e.g., significan difficul y or expense,  he Universi y will 
a  emp  o provide an al erna ive auxiliary aid or service. The 
Universi y is no obliga ed  o provide personal-care a  endan s, 
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individually prescribed devices, readers for personal use or s udy, or 
o her devices or services of a personal na ure. 

2.2.4. Fundam ntal Program Alt ration 

An accommoda ion or modifica ion  ha  would resul  in a 
fundamen al al era ion in  he na ure of  he program is no  permi  ed. 
For example, where a course requiremen is essen ial  o  he program 
of ins ruc ion  aken by  he s uden ,  he Universi y is no  required  o 
waive  he requiremen . 

In evalua ing whe her reques ed program modifica ions would require 
subs an ial program al era ion or would fundamen ally al er academic 
s andards or programs,  he program adminis ra or should consider 
 he underlying academic reasons for  he program componen s,  he 
academic s andards ins i u ionalized in  he program, how  he 
challenged componen s are consis en  wi h  he program s andards, 
and whe her  he reques ed accommoda ions would be inconsis en  
wi h  he academic goals and s andards of  he program. 

2.2.5. Undu  Burd n 

The Universi y need no  make modifica ions or provide auxiliary aids 
or services if i cons i u es an undue burden. In de ermining whe her 
an undue burden would be crea ed,  he fac ors  o be considered are 
 he na ure and cos  of  he ac ion needed in  he con ex  of  he overall 
financial resources of  he Universi y. 

2.2.6. Dir ct Thr at to H alth or Saf ty 

The Universi y is no  required  o permi  an individual  o par icipa e in 
or benefi  from a Universi y program or service when  ha  individual 
poses a direc  hrea  o heal h or safe y. Direc  hrea means a 
significan risk  o heal h or safe y  ha canno be elimina ed by 
modifica ion of policies, prac ices, or procedures, or by  he provision 
of auxiliary aids or services. In de ermining whe her an individual 
poses a direc  hrea  o heal h or safe y,  he Universi y mus  make an 
individualized assessmen , based on reasonable judgmen   ha  relies 
on curren medical knowledge or  he bes  available objec ive evidence, 
 o ascer ain: 

●  he na ure, dura ion, and severi y of  he risk; 

●  he probabili y  ha  he po en ial injury will ac ually occur; and 

http:services.In
http:undueburden.In
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● whe her reasonable modifica ion of policies, prac ices, or 
procedures will mi iga e  he risk. 

This s andard should be applied  o all individuals, and no jus   o 
disabled individuals. 

2.3. OSWD's Main Service Areas 

2.3.1. S rvic s Ov rvi w of S rvic s 

Services provided by OSWD fall in o  wo general ca egories: direc  
services provided by OSWD i self, and indirec  services provided in 
collabora ion wi h and  hrough o her uni s, depar men s, and 
agencies on and off campus. Services such as in erpre ing services, 
priori y regis ra ion, audio-logical  es ing, and psychological and 
psycho-educa ional evalua ions are classified as indirec  services, 
since  hey are provided by o her uni es and depar men s. 

Indirec services may also include referrals  o service agencies  ha  
provide wheelchair repair or ren als. personal a  endan care, 
orien a ion and mobili y assessmen  and  raining, specialized 
 ranspor a ion, or  u orial services. 

Please no e  ha  OSWD does no  provide services of a personal na ure, 
such as personal care a  endan s (PCAs), hearing aids, wheelchairs, 
personal  ranspor a ion, or any hing else  ha may be considered 
personal and for use only by  he s uden . 

OSWD does no  crea e or change exis ing policies  o accommoda e 
s uden 's disabili ies. OSWD does no  have  he au hori y  o enforce 
cer ain exis ing rules. Ra her, OSWD provides an awareness-and-
educa ion campaign aimed a  affec ing policies, bu   ha  may no  
always lead  o hoped-for changes in exis ing policies and s andard 
opera ing procedures per aining  o disabili y issues. 

2.3.2. Intak  Application Proc ss and 
Eligibility 

S uden s who wish  o receive OSWD services mus  submi bo h  he 
OSWD In ake Form and  he OSWD Informa ion Release Form (bo h 
found on  he OSWD websi e), along wi h curren documen a ion of 
 he s uden ’s disabili y and accommoda ion needs. This informa ion is 
reviewed  o de ermine eligibili y s a us for OSWD service accep ance. 
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2.3.3. Adaptiv  T chnology 

Any equipmen , furni ure, or sof ware  ha  is used  o increase, 
main ain, or improve a s uden ’s func ional capaci y can be provided 
 o ensure access  o informa ion and environmen s  ha  would 
o herwise be challenging  o use. 

2.3.4. Auxiliary Aids 

No e Takers, readers, scribes, and labora ory and library assis an s, 
are provided for s uden s who demons ra e a need for  his service, and 
reques  i   hrough OSWD. 

2.3.5. Couns ling and Staff Support 

S uden s accep ed by OSWD are assigned a counselor who assis s 
 hem wi h disabili y suppor  service planning. Counselors are 
available for consul a ion and/or advice on many  opics rela ed  o 
disabili ies and accommoda ions. 

2.3.6. Int rpr ting S rvic s 

OSWD coordina es wi h Gallaude In erpre ing services  o provide 
 ac ile and close vision in erpre ing for s uden s who have a 
demons ra ed need for  his service. 

2.3.7. Mat rials in Alt rnativ  Formats 

Academic ma erials are available in various forma s (including large 
prin , Braille, raised-line drawings, and digi al forma s)  o assure 
accessibili y for s uden s wi h disabili ies. 

2.3.8. T sting Accommodations 

S uden s are given  he oppor uni y  o s udy, work wi h facul y, and/or 
 ake  es s in a dis rac ion-reduced environmen . 

2.4. Intake Pr cess and Eligibility 
Determinati n 

OSWD invi es s uden s who wish  o reques  reasonable 
accommoda ions  o mee  wi h OSWD  o discuss  heir pas  use of 
accommoda ions and any disabili y-rela ed barriers  hey an icipa e, or 
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are experiencing, a   he Universi y. Al hough ex ernal paperwork may 
no be necessary  o es ablish eligibili y for accommoda ions, medical 
records, psycho-educa ional  es ing repor s, and school records (such 
as an IEP or 504 Program) may help guide  he conversa ion and 
suppor  individual reques s. If  his  ype of informa ion is available, i  
should be provided  o OSWD along wi h  he comple ed OSWD In ake 
and Release Forms. These documen s may be faxed  o OSWD or 
brough  o  he s uden 's firs  mee ing wi h OSWD. 

S uden s who are coming  o  he Universi y for  he firs   ime need  o 
keep in mind  ha  he laws governing pos secondary educa ion and 
s uden s wi h disabili ies give  he s uden wi h disabili ies more 
responsibili y for disclosing  heir disabili ies and advoca ing for  heir 
own accommoda ions. Tha  process can  ake more  ime  han 
expec ed. New s uden s who will be arriving on campus for  he fall 
semes er are invi ed  o submi paperwork during  he summer before 
 heir arrival. S uden s on campus are advised no  o delay mee ing 
wi h OSWD ou of concern for no having appropria e paperwork. 

While OSWD asks for “curren ” documen a ion of  he s uden 's 
disabili y, jus  wha  is “curren ” requires individual de ermina ion. 
For example, if a s uden  was born wi h low vision and his/her vision 
has no  changed  hrough his/her life,  he s uden 's records from 
school would be considered “curren ” since  hey s ill provide a  rue 
record. For episodic disabili ies (e.g. Mul iple Sclerosis, some 
psychological disabili ies, o her chronic disabili ies), OSWD may seek 
medical documen a ion wi hin a recen  imeframe ( hree  o six 
mon hs) or ask for annual upda es. I  is always appropria e  o discuss 
documen a ion requiremen s wi h OSWD s aff. 

Our goal is  o evalua e  he s uden 's needs  o de ermine 
accommoda ions  ha will  ruly suppor   ha  s uden 's experience a  
Gallaude Universi y. Our ques ion is never “Does  he s uden have a 
par icular disabili y”, bu  “Does i s impac for  his par icular s uden  
cons i u e a disabili y”. Following guidance from  he Associa ion on 
Higher Educa ion and Disabili y, OSWD recognizes  ha  accep able 
sources of documen a ion for subs an ia ing a s uden ’s disabili y, and 
suppor ing a reques  for par icular accommoda ions, can  ake a 
varie y of forms, which we priori ize as 

1. S uden 's Self-Repor , 

2. Observa ion and in erac ion wi h OSWD s aff and o her 
 rained personnel, and 

http:annualupdates.It
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3. Informa ion from  hird par ies and o her ex ernal sources. 

2.4.1. Confid ntiality 

Disabili y rela ed informa ion is  o be  rea ed as medical informa ion 
and handled under  he same s ric  rules of confiden iali y, as is any 
o her medical informa ion. This includes any documen a ion  ha  
persons wi h disabili ies provide  o es ablish  he exis ence of  heir 
disabili y and  heir need for accommoda ion or considera ion. 

Disabili y rela ed informa ion is  o be collec ed and main ained on 
separa e forms and kep  in secure files wi h limi ed access. 

Disabili y rela ed informa ion is  o be shared only on a limi ed basis 
wi hin  he ins i u ional communi y. I  may be shared only when prior 
approval is given by  he s uden , or  here is a compelling reason for 
 he individual from  he ins i u ion  o be seeking informa ion 
regarding some specific aspec  of  his confiden ial informa ion. 

2.4.2. Proc dur s 

The s uden  who wishes  o ob ain OSWD services mus  apply for  hem 
by submi  ing bo h  he OSWD In ake Form and  he OSWD 
Informa ion Release Form (bo h found on  he OSWD websi e), along 
wi h curren documen a ion of  he s uden 's disabili y (self-repor , 
medical, psycho-educa ional, psychological, or o her repor s), as early 
as possible. The received informa ion is reviewed  o de ermine 
eligibili y s a us for OSWD service accep ance. The s uden  is no ified 
wi hin 7 days, in wri ing, wi h no ice  ha : 

● s/he has been fully accep ed in o OSWD and is eligible  o 
receive services; 

● s/he has been declared eligible for services on a condi ional 
basis, wi h full accep ance pending  he arrival of addi ional 
documen a ion; OR 

● s/he has been declared ineligible for OSWD services. A s uden  
denied services may appeal  he decision  hrough  he Grievance 
Procedure. 

If  he s uden  has been fully accep ed for services, or condi ionally 
accep ed for services, s/he is  hen assigned  o an OSWD counselor. 
The s uden  ob ains  heir class schedule and mee s wi h  he counselor. 
Toge her  hey discuss and iden ify appropria e and reasonable 

http:withintheinstitutionalcommunity.It
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accommoda ions and special services relevan  o  he s uden 's 
disabili y needs. 

Af er agreeing on a plan of accommoda ions and special services,  he 
s uden  and counselor  oge her develop and sign an OSWD Suppor  
Service Plan (SSP). The SSP is an agreemen be ween  he s uden  and 
OSWD ou lining  he accommoda ions  o be provided in a single 
semes er. Because course requiremen s change from semes er  o 
semes er, s uden s’ accommoda ion needs may change as well. Thus, 
s uden s are required  o comple e an SSP each semes er. 

The SSP plan is documen ed on  he Facul y Accommoda ions Le  er 
(FAL)  o be delivered  o  he facul y members  eaching courses in 
which  he s uden is enrolled. 

OSWD asks s uden s  o sign a one-year release allowing OSWD  o 
send each facul y member a Facul y Le  er wi hou  he s uden 's 
specific signa ure. Facul y Accommoda ions Le  ers are signed by  he 
OSWD counselor. Facul y members receive  he signed FAL, prior  o 
 he beginning of each semes er, bo h elec ronically and hand carried, 
informing  hem of  he need for accommoda ions. 

This process ensures  imely delivery of FALs and preven s or 
minimizes delays in  he acquisi ion of accommoda ions and special 
services. 

2.4.3. El ctronic Signatur s not Acc pt d 

Gallaude Universi y has no  ye  implemen ed a verifiable, legally 
complian procedure for accep ing elec ronic signa ures, so OSWD is 
unable  o accep  any form of elec ronic signa ure a   his  ime. 
Occasional documen s needed by OSWD  o es ablish eligibili y for 
services and specific accommoda ion for s uden s wi h disabili ies 
have legal s anding and require  he verifiable, au hen ica ed signa ure 
of  he s uden . 

2.4.4. Conditional Acc ptanc  

Condi ional Accep ance is gran ed when insufficien informa ion has 
been provided  o documen  full accep ance. Condi ional Accep ance is 
in ended  o be  emporary and is gran ed  o allow more  ime for  he 
s uden   o ob ain and submi  addi ional documen a ion. Condi ional 
Accep ance remains in effec  un il  he beginning of  he nex  semes er. 
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OSWD will iden ify wha addi ional documen a ion is required for full 
accep ance. This addi ional documen a ion mus  be submi  ed before 
 he beginning of  he semes er following Condi ional Accep ance. If 
 his addi ional documen a ion is no  provided before Condi ional 
Accep ance expires, services may be reduced or suspended. 

2.4.5. On-Campus M ntal-H alth Ass ssm nts 

Gallaude 's Men al Heal h Cen er (MHC) focuses on  he men al heal h 
needs of Gallaude s uden s. MHC offers counseling, psycho herapy, 
assessmen , and o her men al heal h services  o Universi y s uden s. 
Services are provided by experienced s aff and advanced  rainees who 
are fluen in American Sign Language and wi h o her modes of 
communica ion used by deaf and hard of hearing individuals. 

OSWD refers s uden s  o MHC for psycho-educa ional, psychological, 
learning disabili y, and a  en ion-defici  disorder assessmen s. The 
MHC provides a limi ed number of assessmen s  o s uden s. Gallaude  
s uden s who desire assessmen  services should con ac  he MHC  o 
be placed on i s wai ing lis . Wi hin a few weeks,  he s uden will be 
con ac ed  o schedule an ini ial appoin men , where a clinician will 
explain  he assessmen  process and es ima e  he wai  ime, which is 
 ypically several mon hs. S uden s may also ob ain referrals from  he 
clinician abou off-campus assessmen  resources. 

2.5. Special H using Requests 

OSWD eligible s uden s may reques  special housing or dormi ory 
accommoda ions. Such accommoda ions may include: 

● Single room 

● Priva e ba hroom 

● Wheelchair accessible room 

● Ground-floor or lower-level housing for  hose wi h mobili y 
and/or visual disabili ies 

● Wheelchair accessible ba hroom 

● Room wi h fan in place of ligh s  o indica e visi ors or 
emergencies such as fire alarm or emergency drill 

● S uden s reques ing ki chen access for special meals based on 
a disabili y 

2.5.1. Proc dur  for Sp cial Housing R qu sts 

http:followingConditionalAcceptance.If
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● The s uden  applies for OSWD services (please refer  o in ake 
process and eligibili y de ermina ion) 

● The s uden  ob ains a special housing reques  form from 
Residence Life 

● The s uden  submi s  he comple ed special housing reques  
form  o  he OSWD coordina or 

● The coordina or reviews  he s uden 's file and de ermines 
eligibili y for  he reques ed services 

● The coordina or no ifies  he s uden  ha  he reques  has been 
approved or denied 

● If  he s uden  has been approved, s/he re rieves  he special 
housing reques  form from  he coordina or and re urns i  o 
Residence Life 

Like all accommoda ions, special-housing reques s mus  be based on 
 he s uden 's documen ed disabili y, and be sugges ed and suppor ed 
in  he medical documen a ion. This includes de ailing how special 
housing should benefi   he s uden and  he expec ed ou come. 

Please no e: OSWD canno be responsible for providing Personal Care 
Assis an s (PCAs) for s uden s. I  is  he s uden 's responsibili y  o 
make all necessary arrangemen s for hiring and main aining PCA 
services, and providing for dormi ory housing. Please con ac  
Residence Living regarding policies and procedures for PCAs in  he 
dormi ories. 

Residence Life will do  heir bes   o accommoda e s uden s who have 
reques ed and are approved for special housing; however, space is 
limi ed. There may be a brief wai ing period before  he reques  is 
fulfilled. 

Medical, psychological, and/or psycho-educa ional documen a ion 
will be needed  o es ablish  he need for residen ial accommoda ions. 
For more informa ion, please con ac  OSWD. 

2.5.2. M al Waiv rs and Kitch n Acc ss 
R qu sts 

S uden s wi h disabili ies who believe  he Universi y meal program is 
unable  o mee   heir die ary needs can apply for a meal waiver. An 
applica ion form for meal waivers can be ob ained from  he office of 
 he Execu ive Direc or of Business and Suppor  Services loca ed in 

http:amealwaiver.An
http:Assistants(PCAs)forstudents.It
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College Hall #316. The procedure for ob aining a meal waiver is 
a  ached  o  he applica ion form. 

For s uden s who already have a meal plan, however, due  o special 
die ary needs,  he s uden may need access  o a ki chen. In cases like 
 his, reques s for ki chen access are  o be made  o  he Direc or of 
Residence Life and Housing for considera ion. 

Ki chens are loca ed in Carlin Hall; s uden s who have been gran ed 
use of a ki chen are no  required  o reside in Carlin Hall. 

2.6. Testing Acc mm dati ns 

OSWD has es ablished  es ing procedures as manda ed by Sec ion 504 
and  he Americ ns with Dis bilities Act. 

Facul y will fill ou a "Tes ing Services Reques  Form" (found on  he 
OSWD sec ion of  he Gallaude websi e) prior  o  he  es . This form 
should be e-mailed, hand-delivered, or faxed  o OSWD. Once a  es  is 
comple ed by  he s uden , OSWD will ei her hand deliver  he 
comple ed  es   o  he facul y member, or wai for  he facul y member 
 o pick i  up a   he OSWD office, as previously arranged. 

Common  es ing accommoda ions include  he following: 

● Ex ended  es ing  ime 

● No es, formula/vocabulary lis s provided during  es - aking 

● Dis rac ion-reduced  es ing environmen s 

● Al erna ive  es ing forma s 

● Breaks during  es ing 

● Tes s divided in o sec ions  o be  aken over a period of  ime 

● Use of adap ive  echnology/compu ers during  es   aking 

● Reader/scribe services during  es - aking 

2.6.1. Stud nt R sponsibiliti s 
● The s uden  will  ake  he exam during OSWD  es ing hours 

● The s uden  will produce a s uden iden ifica ion card, and will 
leave bags and o her disallowed i ems in  he OSWD office 
while  aking  he exam 

http:dietaryneeds,thestudentmayneedaccesstoakitchen.In
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● The s uden  will comply wi h  he Academic In egri y Policy 
during  he  es  and, when finished, will hand back  he 
comple ed exam  o OSWD personnel 

2.6.2. T sting Format 

By law, course con en  and  es ing forma canno be fundamen ally 
al ered  o accommoda e a s uden 's disabili y if  he change would 
compromise  he validi y of  es  measuremen . However, cer ain 
proc oring me hods may be allowed  o accommoda e  he s uden 's 
disabili y. 

For example, a s uden may reques , depending on  he na ure of  he 
disabili y,  ha   es  ques ions be read or signed by  he facul y or 
reader/scribe. This is perfec ly accep able so long as  he s uden is no  
being evalua ed on reading comprehension. Similarly,  he s uden  
may reques   o make oral or signed answers  o  he  es  ques ions, so 
long as  he s uden 's wri ing skills are no being measured and 
evalua ed. 

2.6.3. T sting R qu st S rvic  Form 

The facul y member should verify  ha   he s uden  is a regis ered 
OSWD clien by referring  o  he Facul y Accommoda ions Le  er sen  
by  he office which ou lines appropria e and approved 
accommoda ions. The facul y should  horoughly and legibly comple e 
 he Tes ing Services Reques  Form and re urn i   o OSWD along wi h 
 he exam a leas 24 hours prior  o  he  ime  he exam is  o be given. 
When  he exam is received,  he facul y member will verify receip of 
 he exam by signing  he form. 

2.6.4. Polici s and Proc dur s 

These policies and procedures are in force for all s uden s who are 
regis ered wi h OSWD and who receive  he accommoda ion of  aking 
exams a OSWD: 

● Exams wi h accommoda ion mus  be scheduled a  OSWD prior 
 o  he original exam's  es  da e. Any exam no  scheduled in 
advance may need  o be rescheduled. 

● The s uden  mus  explain  he procedures  o  he facul y 
member and inform  he facul y  ha   he exam, along wi h any 
special ins ruc ions and  he Tes ing Reques  Form, mus  be e-
mailed, faxed or brough  o  he OSWD prior  o  he  ime  he 
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s uden  is scheduled  o  ake  he exam. This applies  o online 
 es s as well. 

● I  is  he s uden 's responsibili y  o remind  he facul y member 
 ha s/he is  aking  he exam a OSWD, and  ha   he facul y 
member needs  o bring  he exam  o  he OSWD office a  SAC 
1220. 

● On  he day of  he exam,  he s uden mus  arrive a OSWD 
prepared and ready  o begin  he exam a   he arranged  ime. 

● If  he s uden  does no appear for  he exam,  hen  he exam will 
be re urned  o  he facul y member  he following day. 

● Tes s mus  be comple ed en irely during OSWD business 
hours. 

● The s uden  may no  adjus  he  ime or da e of  he 
accommoda ed exam wi hou prior approval from  he facul y 
member, who mus  give confirma ion of a change, ei her orally 
or in wri ing,  o a member of  he OSWD s aff. 

2.6.5. Notic  on Gallaud t’s Acad mic 
Int grity Policy 

“Ac demic integrity grows from the long-st nding 
tr ditions of the world university community,  nd is 
defined  s   firm  dherence to the code or st nd rd of 
v lues of the University  nd the individu l professions. 
Ac demic freedom is   commitment on the p rt of 
students, f culty, st ff,  nd  dministr tors, even in the 
f ce of  dversity, to five fund ment l v lues: honesty, 
truth, f irness, respect,  nd responsibility. Commitment 
to  c demic honesty encour ges the mutu l respect  nd 
mor l integrity th t our University community v lues 
 nd nurtures.” 

OSWD follows all s andards of conduc  expec ed of s uden s enrolled 
a  he Universi y, including prohibi ing viola ions of academic-
in egri y as specified by  he Academic In egri y Commi  ee. 

Examples of i ems  ha are no allowed during a  es : 

● Books, no es, formula or vocabulary shee s, or any paper no  
previously approved by  he facul y member or OSWD s aff 

● Elec ronic devices such as cell phone, pagers, PDAs, iPODs, or 
flash drives 
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● Backpacks or bags 

● Calcula ors no previously approved by  he facul y member or 
OSWD s aff 

● Personal lap ops 

● Any o her i ems no previously approved by OSWD s aff 

Any ins ance of academic-in egri y viola ion will resul  in an 
au oma ic referral  o  he facul y. A s uden  who viola es Gallaude  
Universi y's Academic In egri y Policy will be subjec  o disciplinary 
ac ion. 

Any unau horized use of compu ers a  OSWD while  es ing is s ric ly 
prohibi ed, and will resul in disciplinary ac ion. 

2.7. Braille, Large Print Text, Raised Line 
Drawings, and eB  ks 

OSWD provides al erna ive prin  services for s uden s and facul y by 
reforma  ing prin ed ma erials such as  ex books, brochures, journals 
and magazines, class handou s, memos and le  ers, e c.,  o  he 
specifica ions of  he reques . Conversion forma s include Braille, 
large-prin   ex , raised line drawings, and eBooks. 

2.7.1. Braill  

This is a sys em of wri ing and prin ing for blind or deaf blind 
s uden s in which varied arrangemen s of raised do s represen ing 
le  ers and numerals can be iden ified by  ouch. Documen s or 
 ex books are  yped and saved as files using Microsof  Word. When 
needed,  he files can be conver ed  o and prin ed in Braille wi h  he 
use of Duxbury sof ware. Braille projec s are  hen embossed wi h a 
Braille Embosser and bound wi h plas ic bindings. 

Tex books are conver ed  o Braille by chap ers. Depending on leng h 
and complexi y, a  ypical  ex book chap er of 30 pages wi h 
illus ra ions requires approxima ely  hree mon hs  o conver   o a 
Braille forma . Informa ion such as edi ion, au hor,  i le of book, and 
ISBN are required for OSWD  o loca e  he  ex book source ma erial. I  
is cri ical  ha  he s uden inform OSWD abou  he  ex books and 
prin  ma erials  o be used in  he s uden 's classes. 

2.7.2. Larg  Print T xt 

http:OSWDtolocatethetextbooksourcematerial.It
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This is  yped ma erial provided in enlarged prin  according  o  he  ype 
size and fon  reques ed. S uden s may discuss leng hier reques s, such 
as chap ers from books,  ex  bookle s, or comple e books wi h OSWD's 
Senior Low-Vision Specialis . 

2.7.3.  Books 

Known as Elec ronic Da a Forma , such as used on a Kindle or Nook 
device,  hese allow ma erial  o be read on a compu er or hand-held 
device. 

2.7.4. Rais d Lin  Drawings 

A raised line drawing, where  he con en  of a graphic illus ra ion is 
presen ed in a form  ha can be fel , is an op ion for providing access 
 o  he illus ra ion for a s uden who is deaf-blind. Generally, a raised 
line drawing is produced when a pic ure, char , or graph or o her 
illus ra ion canno be adequa ely explained  hrough a  ex  descrip ion 
alone. The raised line drawing is a  ac ile me hod  ha  augmen s  he 
accompanying  ex  descrip ion and aids in unders anding wha  he 
illus ra ion is  rying  o convey  o  he reader; i  supplemen s  he  ex  
descrip ion. A   imes, an illus ra ion may be so complex  ha  a  ex  
summary or descrip ion is insufficien   o represen i  clearly, so a 
raised line drawing is used  o enhance unders anding. The deaf blind 
s uden  can feel  he raised line and  rack i s pa h a   he same  ime  he 
s uden  is reading  he descrip ive  ex . 

2.7.5. R qu sting Braill , Larg -Print, Rais d 
Lin  Drawings, or  Book Mat rials 

To reques   ex books in al erna e forma s,  he s uden  mus : 

● Submi  a reques   o OSWD. 

● Provide a copy of  he class schedule wi h  he reques . 

● For eBook reques s, read and sign  he Terms & Condi ions of 
E-Book Reques  Form. 

● Purchase a copy of  he book and provide a copy of  he receip  
 o OSWD. 

● Allow sufficien  ime  o fulfill  he reques :  wo  o  hree 
business days for large-prin  and Braille, up  o  hree weeks for 
eBooks. 

OSWD will: 

http:description.At
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● Con ac publishers as necessary  o ob ain eBooks or 
permission  o  ransla e books in o Braille and Large Prin . 

● Con ac facul y abou   he need for  he book in  he course. 

● Transfer eBooks  o USB drives provided by  he s uden , or 
prin  ma erial in Braille or Large-Prin forma s. 

● No ify  he s uden   ha  ma erials are ready for use. 

2.8. N te Taking Services 

OSWD's No e Taking Services Program provides no e- aking services 
for s uden s wi h disabili ies by placing No e Takers in reques ed 
classes. 

No e Taking Services can  ake several forms, so long as  he ou comes 
are consis en , reliable, and achieve  he same resul s. The mos  
common No e Taking Service involves a scribe,  he person  aking 
no es, placed in a classroom wi h  he OSWD s uden . However,  here 
are o her effec ive means of accommoda ion; such  ools include, bu  
are no limi ed  o: 

● copies of PowerPoin presen a ions 

● lec ure no es 

● wri  en handou s 

● Blackboard 

This range of op ions ensures  ha  he s uden 's needs are me . 

S uden s who reques  No e Taking assis ance should comple e a "No e 
Taking Services Reques  Form", including  he affidavi  a   he end of 
 he applica ion. The comple ed form should be handed or e-mailed  o 
 he s uden 's OSWD counselor, a  leas   wo weeks before  he 
beginning of a semes er. Upon approval of  he reques ,  he OSWD 
counselor  urns  he form and affidavi over  o  he No e Taking 
Services Program Coordina or so  imely arrangemen s can be made. 

Once  he s uden 's reques  form is received, OSWD will respond 
wi hin 48 hours wi h a receip . Reques s will be comple ed in  he 
order received. The No e Taking Services Program will assign an 
undergradua e s uden employed as a No e Taker  o reques ed classes. 
I  is preferable  o use as a No e Taker a s uden  who is enrolled in 
 hose classes, since  his s uden  No e Taker will already have access  o 
 he resources needed  o  ake no es effec ively. 
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Like all accommoda ions, No e Taking reques s mus  be suppor ed by 
medical, psychological, or psycho-educa ional documen a ion, 
approved and signed by  he s uden 's disabili y suppor  services 
counselor. The s uden  mus  inform  he counselor of  he desire for 
no e Taking Services, and provide copies of his or her class schedule 
and a comple ed "No e Taking Services Form"  o bo h  he counselor 
and  he No e Taking Services Coordina or. 

The s uden  mus  re rieve class no es by coming  o OSWD and 
collec ing  hem from  he assigned personal folder, labeled wi h  he 
S uden 's Iden ifica ion number. No es  ypically are placed in  he 
folder wi hin 24 hours af er  he end of a class mee ing. The s uden  
mus  keep  he No e Taking Services Coordina or informed of any 
difficul ies. If  here is any dissa isfac ion wi h  he quali y of service, 
professionalism, or compe ence of  he No e Taker, or missing class 
no es,  he s uden  should con ac  he No e Taking Services 
Coordina or. 

No e Takers are no  expec ed  o a  end classes when examina ions or 
individual ac ivi ies are scheduled, nor are  hey expec ed  o  ake no es 
in  he class if  he s uden  is absen . 

Upon reques  from a regis ered gradua e s uden ,  he Gradua e School 
will provide a s uden No e Taker for on-campus, face- o-face 
gradua e credi courses. S uden s who wish  o have a No e Taker in a 
class should inform  he professor who will a  emp  o solici a No e 
Taker from among  he o her s uden s. Once a No e Taker is iden ified, 
 he reques ing s uden will fill ou a reques  form, available from each 
depar men al office, and bring i  o  he office of  he Gradua e Program 
Specialis in Fowler Hall 202A. No e Takers  hen dis ribu e a copy of 
 heir no es  o any s uden s who wan   hem, no  jus  OSWD clien s. 
No e Takers are reimbursed by  he Gradua e School for  heir service. 
In order  o receive maximum compensa ion, s uden s who wish  o 
serve as No e Takers in  heir classes should comple e  he free No e 
Taker  raining course offered before fall classes begin. For more 
informa ion, con ac  Ka herine Spiegel, Gradua e Program Specialis  
for Gradua e S uden Suppor Services in Room 202A, Fowler Hall, 
(202) 250-2472 (VP). 

2.9. Reading Services 

OSWD provides in-person reading or al erna ive  ex  for s uden s who 
have low vision or have prin disabili ies such as dyslexia. OSWD will 
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secure E- ex  from  he publisher or scan  ex s no  available  hrough 
 he publisher. Assis ive  echnology  o access prin  ma erials is 
available for s uden  use a OSWD. 

2.9.1. Rol  of th  R ad r 

Readers are available  o provide academic suppor  services  o s uden s 
wi h disabili ies so  ha  course ma erial is fully accessible  o  hem. 
Du ies may include in-person reading,  aping,  es  proc oring, and/or 
assis ing s uden s wi h required library research. Classroom 
assis ance mus  be approved by  he OSWD Counselor. Reading for 
personal s udy is no provided by OSWD. 

2.9.2. R qu sting R ading S rvic s 

To reques  reading services, s uden s are advised  o mee  wi h  heir 
OSWD counselor who will ei her con ac  Recordings for  he Blind & 
Dyslexic (RFB&D) regarding  he availabili y of  ex books or hire in-
person readers. A minimum of  wo weeks no ifica ion is required  o 
ge  ma erials from RFB&D or  o have OSWD loca e readers for 
coursework. 

2.9.3. Sch duling R ad rs 

OSWD employs readers  o provide in-person reading for s uden s who 
are no able  o access RFB&D. S uden s are asked  o provide  heir 
OSWD counselor wi h  heir course syllabi. Any addi ional reading 
assignmen s such as pre-reading course ma erial, ex ended reading 
for incomple es, and  hesis prepara ion mus  be approved in advance. 
Be mindful  ha readers are  hemselves s uden s and need sufficien  
no ice  o accommoda e reques s. 

2.9.4. Communicating with R ad rs 

OSWD s uden s are encouraged  o communica e direc ly wi h  he 
reader(s) abou  assignmen s. OSWD can be used as a drop-off and 
pick-up poin  for ma erials. 

2.10. Adaptive Techn l gy 

Adap ive  echnology refers  o any i em, piece of furni ure or 
equipmen , or o her produc  used  o increase, main ain or improve 
 he func ional capaci y of individuals wi h disabili ies. OSWD provides 
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adap ive  echnology  o qualified s uden s in order  o ensure access  o 
environmen s and informa ion  ha  would o herwise be difficul for 
 hem  o use. 

The facul y member mus  be informed well in advance  ha a s uden  
in ends  o use adap ive  echnology in  he course  hey  each so  ha  
 here is ample oppor uni y  o make necessary modifica ions. Differen  
forms of adap ive  echnology available  hrough OSWD include, bu  
are no limi ed  o,  he various produc s lis ed below. Some reasonable 
modifica ions  o classrooms or o her universi y facili ies are available, 
including  he ins alla ion of an adap ive  echnology program on 
ano her universi y-owned compu er, or  he placemen of a CCTV in a 
classroom. If such an accommoda ion is needed, i  mus  be reques ed 
 hrough  he s uden 's OSWD counselor. 

S uden s desiring  o use adap ive  echnology a  OSWD may do so by 
reserving on a firs -come, firs -served basis wi h  he OSWD 
Adminis ra ive Secre ary. 

JAWS is a powerful sof ware program designed  o work wi h a speech 
syn hesizer  o improve  he produc ivi y level of visually impaired 
individuals, by s reamlining keyboard func ions, au oma ing 
commands, and elimina ing repe i ion. Informa ion from  he screen is 
read aloud or  ransferred via a Braille display, providing  echnology 
access  o a wide varie y of informa ion, educa ion, and job-rela ed 
applica ions. 

Z  mText is a magnifying sof ware program  ha enlarges and 
enhances on-screen  ex , facili a ing access  o visually impaired 
individuals. Tex  appears clear a all magnifica ions levels. 

Kurzweil readers scan  ex  from a prin ed documen ,  hen presen s 
 he  ex  using recognizable speech  echnology or  ransmi s i via 
 ac ile means  hrough  he use of a Braille display. 

Cl sed Circuit Televisi n (CCTV) uses a video camera  o projec  
magnified images on o a screen. I  is primarily used  o enlarge  ex  
and is ideal for viewing and reading handou s,  ex books, and o her 
assignmen s by individuals wi h visual impairmen s. 

JAWS, Kurzweil readers, and CCTV are available for use a  OSWD a  
any  ime during office hours. 

http:magnifiedimagesontoascreen.It
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Electr nic Data F rmat (eB  ks) allows educa ional ma erial  o 
be read on a compu er or compa ible handheld device such as a Kindle 
or Nook. The process of ob aining an eBook can be  ime-consuming, 
and some publishing companies may  ake up  o  hree weeks  o process 
such reques s. Please no e: some facul y members may scan  heir own 
 ex book in  he Blackboard; please check  o see if you have  his op ion 
before making a reques  from OSWD. 

S uden s in eres ed in reques ing a course book in eBook forma mus  
comply wi h and follow  he procedures given below: 

● Once approved for accommoda ions a OSWD, a s uden may 
discuss wi h  heir OSWD counselor receiving eBooks for  heir 
course work. The counselor mus  base  he need for eBooks on 
necessary accommoda ions as found in  he s uden 's medical 
or diagnos ic records; no  all OSWD s uden s are eligible  o 
receive eBooks. 

● The counselor approves  he accommoda ion of eBooks for  he 
s uden . 

● The s uden  fills ou  a reques  form for  he eBook and gives i  
 o  he Senior Low Vision Specialis for processing. A receip for 
 he reques  will be sen   o  he s uden wi hin 48 hours. The 
s uden  mus  provide a USB memory device for eBook 
documen s. 

● OSWD con ac s  he publishing company  o ob ain an 
al erna ive media forma  of  he book. This  ypically  akes up  o 
 hree weeks. OSWD will work wi h  he s uden   o ensure 
necessary assis ance during  he procuremen of  he eBook. 

● Some publishing companies may require purchase of  he book 
in order  o receive a digi al version of  ha  book. 

● Once  he eBook is received,  he file is  ransferred  o  he 
s uden 's USB device, or e-mailed  o  he s uden . The s uden  
mus  pick up  he USB device wi hin  wo days of confirmed 
delivery. 

2.11. OSWD Interpreting Services Pr cedure 

OSWD works collabora ively wi h Gallaude In erpre ing Services 
(GIS)  o ensure  ha OSWD s uden s receive equal access  o classroom 
informa ion  hrough  he use of American Sign Language (ASL) 
in erpre ing services. OSWD regis ered s uden s are eligible  o receive 
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in erpre ing services when  here is a documen ed need for  his service 
as an accommoda ion. 

OSWD priori izes in erpre ing services in  he following order: 

1. academic classes, 

2. academic class-rela ed or class-sponsored ac ivi ies, 

3. s udy abroad, 

4. ex racurricular ac ivi ies,  hen 

5. consor ium courses. 

2.11.1. Acad mic Class s 

S uden s mus  comple e  he OSWD Interpreting Services Request 
Form and provide OSWD wi h a schedule of classes  wo weeks prior  o 
 he s ar of a semes er  o allow for a reasonable amoun of  ime  o 
reserve service and have an in erpre er presen  on  he firs  day of 
class. If a reques  is submi  ed af er  his deadline,  here is no 
guaran ee  ha in erpre a ion will be available on  he firs  day of class. 

2.11.2. Class-R lat d or Class-Sponsor d 
Activiti s 

When reques ing services for academic-rela ed ac ivi ies, such as 
s uden -facul y mee ings or wa ching required videos ou side of class; 
or course-sponsored ac ivi ies, such as field  rips or off-campus 
presen a ions, s uden s are  o email  heir OSWD counselor and send a 
copy of  heir email  o GIS and  he course facul y. 

Reques s should be made a  leas  48 hours prior  o  he even . In case 
of emergency,  he  ime, da e, loca ion, and purpose of  he even  mus  
be shared when  he reques  is made. 

2.11.3. Study Abroad 

S uden s reques ing in erpre ing services for s udy abroad programs 
mus  comple e  he OSWD Interpreting Services Request Form and 
provide OSWD wi h a s udy abroad schedule  hree mon hs prior  o  he 
s ar  of  he  rip  o allow for a reasonable amoun of  ime  o reserve 
service. If a reques  is submi  ed af er  his deadline,  here is no 
guaran ee  ha in erpre a ion will be available for  he  rip. 

http:totheevent.In
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OSWD will work collabora ively wi h GIS and  he Office of 
In erna ional Rela ions  o ensure  ha OSWD s uden s receive equal 
access  o informa ion  hrough  he use of American Sign Language 
(ASL) in erpre ing services. 

2.11.4. Extracurricular Activiti s 

S uden s needing in erpre ing services for ex ra-curricular ac ivi ies 
such as sorori y, fra erni y, or S uden  Body Governmen mee ings or 
campus-wide even s are referred  o  he even  hos   o make  heir 
in erpre ing reques . I  is recommended  ha   he s uden  pe i ion  he 
hos ing depar men  o provide in erpre ing services. 

2.11.5. Consortium Cours s 

If in erpre ing services are needed for an online course or consor ium 
course a  ano her ins i u ion, i is  he hos  ins i u ion's responsibili y 
 o provide  hose services. The s uden mus  con ac  he relevan office 
(of en called "Disabili y Suppor Services") a   he hos  ins i u ion. 

2.11.6. Sch duling Chang s and Canc ling of 
S rvic s 

If a s uden  makes changes  o  heir academic schedules,  hey should 
con ac  heir OSWD counselor immedia ely so  he arranged service 
providers can make any necessary adjus men s as soon as possible. 

If a s uden  knows s/he will be absen  from a class or an even  during 
which services are scheduled, s/he must e-mail Gallaude  
In erpre ing Services direc ly a  leas  5 working days, wi h copies sen  
 o OSWD and  he facul y member,  o cancel services. 

A s uden mus  no ify GIS and OSWD when wi hdrawing from a 
course for which in erpre ing services were arranged. 

2.11.7. Att ndanc  Policy 

If a s uden  knows s/he will be la e or absen  from a class wi h 
in erpre ing services scheduled, s/he must con ac GIS and OSWD 
direc ly via e-mail. This is in addi ion  o sa isfying  he policy and 
procedure on absences s a ed in  he course syllabus and manda ed by 
 he professor of  he course. 

http:interpretingrequest.It
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CDI in erpre ers working wi h OSWD s uden s are required  o repor  
s uden  absences via email  o bo h GIS and OSWD. OSWD will issue a 
warning no ifica ion  o an OSWD s uden  af er  he second absence. 
The warning will aler  he s uden  ha one more absence will resul in 
suspension of in erpre ing services. 

When a s uden  is la e, GIS in erpre ers will wai for 20 minu es for 
each hour of class  ime. This means 20 minu es for a 50 minu e class, 
or 30 minu es for a 90 minu e class. If  he s uden  does no show up 
wi hin  he allo  ed  ime,  he in erpre er is free  o leave. 

2.11.8. Susp nsion of Int rpr ting S rvic s 

In erpre ing services are suspended when: 

● The s uden  has  hree unexcused absences; or 

● The s uden  repea edly does no u ilize in erpre ing services 
when provided. 

S uden s mus  pe i ion  he direc or of OSWD for reins a emen of 
services. Such reques s will be considered on a case-by-case basis. 

2.11.9. Dissatisfaction with Int rpr ting 
S rvic s 

S uden s should inform bo h GIS and OSWD if an in erpre er is la e; 
 he professor of  he class for which in erpre ing services were 
scheduled should also confirm  his. 

S uden s are encouraged  o approach  he in erpre er ini ially  o 
discuss expec a ions and reques  modifica ions  o service, and  o 
provide feedback periodically. If  he s uden  is s ill dissa isfied wi h 
 he in erpre ing service, GIS and OSWD should be con ac ed so  he 
si ua ion may be resolved. 

Ques ions regarding making arrangemen s for in erpre ing services 
should be direc ed  o OSWD s aff, who will assis . S uden s are 
expec ed  o be proac ive  owards  heir educa ion. Self-evalua ion of 
one's comprehension of lec ure ma erials as  hey are delivered, as well 
as class performance, should  ake place on a frequen  basis. Facul y 
members should be con ac ed immedia ely if  here is any concern. 

2.12. C unseling and Supp rt Staff 
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OSWD s aff members are commi  ed  o providing s uden s equal 
access  o educa ional achievemen a  Gallaude Universi y. Facul y 
members will be assis ed wi h de ermina ions regarding reasonable 
and effec ive accommoda ions, class adjus men s, and  eaching 
s ra egies for working wi h OSWD s uden s. 

2.12.1. Couns ling at OSWD 

S uden s are assigned  o a counselor who is  rained and experienced 
in providing accommoda ions in coordina ion wi h facul y and in 
considera ion of specific disabili ies. The counselor works wi h  he 
s uden  on  he issues no  only of academic accommoda ions and self 
advocacy, bu  also of curricular and ex ra-curricular ac ivi ies, as well 
as  he  ransi ion from school  o work. 

2.12.2. Couns lor Transf r 

Changing OSWD counselors may be permi  ed on reques   o  he 
OSWD direc or. The direc or reviews  he reques  and de ermines 
whe her ac ion is meri ed. If a s uden ’s assigned counselor is no 
longer available,  he s uden will be assigned  o ano her counselor. 

2.12.3. Support Staff 

The suppor s aff of OSWD assis s s uden s in making counselor 
appoin men s, accessing  es ing accommoda ions, prin ed ma erials 
conver ed  o Large Prin  or Braille forma s, and using assis ive 
 echnology, such as Zoom ex , Closed Cap ioned Televisions, and 
eBooks. 

2.13. Other Acc mm dati n P licy 
Inf rmati n 

2.13.1. Ext nd d Tim  

Ex ended  ime  o comple e an assignmen  is reasonable so long as  he 
s uden  and facul y develop and char   he s uden 's progress according 
 o agreed-upon  erms. Should  he s uden  fail  o accoun for missing 
deadlines as planned for  he projec or assignmen ,  he facul y 
member can reasonably be expec ed no   o gran ex ensions when  he 
s uden 's disabili y was no  eviden ly  he cause of  he missed deadline. 
Reasonable expec a ions apply  o course incomple es as an 
accommoda ion. 
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2.13.2. Distanc  Education and Onlin  
Cours s 

Dis ance Educa ion is a planned  eaching and learning experience  ha  
uses a wide spec rum of  echnologies  o reach learners a  a dis ance 
(i.e., no on  he Gallaude campus) and is designed  o encourage 
learner in erac ion and cer ifica ion of learning. Dis ance educa ion 
encompasses bo h live courses a  loca ions off campus, and online 
courses and webinars. 

Dis ance Educa ion is new  o Gallaude ; i s in roduc ion is overseen 
by  he Office of Dis ance Educa ion (ODE). ODE is working  o make 
sure  ha  all services available  o s uden s who reside on  he Gallaude  
campus are also available  o online s uden s and facul y. OSWD is 
working wi h ODE  o make sure  ha  he dis an  learner wi h 
disabili ies has access  o all appropria e accommoda ions, and 
receives,  o  he ex en possible,  he same educa ional, communi y, and 
suppor  experience as on-campus s uden s. 

S uden s wi h disabili ies who wish  o regis er wi h OSWD are 
encouraged  o con ac  he Office as soon as possible, so 
accommoda ion reques s can be evalua ed. Dis an learners follow  he 
same in ake procedures, submi  ing  he same forms, as residen  
s uden s. All forms used by OSWD are available in online forma s in 
 he OSWD sec ion of  he Gallaude websi e. For more informa ion, 
please con ac <OSWD@g ll udet.edu>. 

2.13.3. OSWD Study Abroad Proc dur s 

Research Study Abr ad Pr grams: S udy abroad is an in egral 
par of  he Gallaude Universi y experience as i  promo es  he 
academic, personal, professional, and in ercul ural developmen of 
s uden s. Gallaude Universi y Office for In erna ional Rela ions 
s rives  o crea e an inclusive environmen   ha  responds effec ively  o 
s uden s needs. The Office of In erna ional Rela ions encourages 
s uden s and s aff  o discuss program op ions and concerns so  ha  
effec ive guidance can be provided. 

Discl sing Y ur Need f r Acc mm dati ns: S uden s who need 
accommoda ions based on  he po en ial impac  of a disabili y should 
discuss  his wi h OSWD and  he s udy abroad program early in  he 
semes er  o arrange course specific accommoda ions. 

mailto:pleasecontact<OSWD@gallaudet.edu
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Request Acc mm dati ns f r Study Abr ad: S uden s should 
mee wi h  heir OSWD counselor  o discuss reques ed s udy abroad 
accommoda ions. A   he s uden ’s reques , OSWD will prepare an 
individualized accommoda ions le  er  o  he s udy abroad program 
ou lining  he s uden ’s eligibili y for accommoda ions. 

Interpreting Services: S uden s reques ing in erpre ing services as 
par of  heir s udy abroad program are  o follow  he “OSWD 
In erpre ing Services Procedures”. 

Please n te: s udy abroad programs are no  obliga ed  o mee  a 
reques  for accommoda ions wi hou prior no ifica ion of  he need. 
Foreign coun ries have  heir own rules and regula ions concerning 
academic accommoda ions and do no  necessarily comply wi h ADA 
regula ions. 

2.13.4. Priority R gistration 

All OSWD s uden s are en i led  o priori y regis ra ion as an 
accommoda ion. S uden s receiving priori y regis ra ion 
accommoda ion will be con ac ed by  he Regis rar's Office and 
provided wi h a da e and  ime a which  o regis er for  heir courses. 
The s uden  mus  keep his or her assigned regis ra ion appoin men ; 
o herwise  he s uden  will forfei priori y regis ra ion for  ha  semes er 
and mus  regis er during  he regular regis ra ion period. 

OSWD s uden s are s rongly encouraged  o  ake advan age of priori y 
regis ra ion so  hey can: 

● Ge   he mos  appropria e classes and class schedule for 
mee ing accommoda ion reques s. 

● Con ac facul y members before classes s ar   o discuss 
accommoda ion needs and reques  a course syllabus  o can ge  
a head s ar  on readings, assignmen s, e c. 

● Order  aped  ex books and o her ma erials in adap ed media in 
advance  o have all  he necessary ma erials prior  o  he firs  
day of classes. 

● Plan a schedule  ha  allows classes  o be arranged  o ensure 
appropria e  ravel  imes, par icularly if ex ended  es - aking 
 ime is used. 

● Ge  a head s ar on learning specific class loca ions and ge  
rou e  raining if necessary. 

http:accommodations.At
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2.13.5. R duc d Cours  Load 

Reduced course load implies  ha  he s uden may regis er for less 
 han  he normal required credi  hours  ha  cons i u es full- ime 
s uden  s a us. If a s uden has a reduced load as an accommoda ion, 
 he s uden may  ake less  han 12 credi  hours per semes er and s ill 
be considered full- ime. 

Reduced course load does no  refer  o reduced course requiremen s. 
Facul y canno al er  he course con en s and objec ives  o 
accommoda e s uden s wi h disabili ies. If  he course syllabus calls for 
 he s uden s  o comple e four projec s or assignmen s,  hen every 
s uden  is expec ed  o comple e all four projec s or assignmen s. 

2.13.6. Proc dur s for R qu sting Acad mic 
Adjustm nts: Cours  Substitutions & 
Program Modifications 

Regula ions for Sec ion 504 of  he Rehabili a ion Ac  of 1973 
specifically address  he issue of accommoda ion in  he even  ha  
fulfilling a course requiremen pu s a s uden  wi h a disabili y a a 
disadvan age. Gallaude Universi y complies wi h  hese regula ions by 
offering qualified s uden s wi h disabili ies  he oppor uni y  o reques  
an academic adjus men  based on  heir disabili y. 

“Qualified s uden s wi h a disabili y” in  his case means s uden s who, 
wi h reasonable accommoda ion, can mee   he essen ial requiremen s 
of an academic program. For example, if a physically challenged 
s uden  is required  o comple e a physical educa ion ac ivi y course 
bu  is no  physically able  o do so,  hese procedures may apply. I  is 
appropria e  ha   he disabled s uden ,  he academic depar men s 
involved, and OSWD work  oge her  o de ermine an appropria e 
subs i u ion. 

The mos  common course subs i u ions for learning disabled s uden s 
are rela ed  o ma h and  o foreign languages, bu  specific subs i u ions 
are made based on individual circums ances. Fac ors complica ing 
subs i u ion decisions include  he wide range in  ypes and severi y of 
any par icular disabili y; varia ion in diagnosis and in erpre a ion of 
 he disabili y; and whe her  he disabili y's effec s can be remedia ed 
 hrough reasonable accommoda ions or s udy s ra egies such as 
ex ended  ime on exams, ex ra  ake-home assignmen s, specialized 
 u oring, and compensa ory s ra egies. 

http:physicallyabletodoso,theseproceduresmayapply.It
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Federal regula ions  ha apply  o Gallaude require  ha  i  “shall make 
modifica ions  o i s academic requiremen s as are necessary  o ensure 
 ha such requiremen s do no  discrimina e or have  he effec  of 
discrimina ing on  he basis of disabili y, agains  a qualified disabled 
applican or s uden . Academic requiremen s  ha   he [Universi y] can 
demons ra e are essen ial  o  he program of ins ruc ion being pursued 
by such s uden ... will no  be regarded as discrimina ory .... 
Modifica ions may include changes in  he leng h of  ime permi  ed for 
 he comple ion of degree requiremen s, subs i u ion of specific 
courses required for  he comple ion of degree requiremen s, and 
adap a ion of  he manner in which specific courses are conduc ed." 

In general, s uden s wi h disabili ies are expec ed  o mee   he course 
and academic-program requiremen s of Gallaude Universi y, as are 
all s uden s. When a course is essen ial  o a major-level program, as 
decided by Gallaude Universi y's Academic Adjus men s Commi  ee, 
no modifica ions are possible. I  is absolu ely necessary, for example, 
for an engineer or archi ec  o have courses in ma hema ics, or for a 
lawyer  o have courses in governmen . “Academic programs” include 

●  he Undergradua e curriculum; 

● a special field of concen ra ion (major) a  bo h undergradua e 
and gradua e levels; and 

● non-credi  or developmen al courses. 

When a s uden  wi h a disabili y is no able  o succeed in a course  ha  
is no  essen ial  o a major-level program, and if  he lack of success is 
due  o a disabili y, reques ing an academic adjus men may be 
appropria e. A course subs i u ion, for example, may be gran ed for a 
par icular course when i  is no  essen ial  o  he s uden 's major. For 
example, a quan i a ive me hods course may no  be essen ial for 
s uden s majoring in English. In such cases, s uden s wi h disabili ies 
may be able  o demons ra e compe ence in a rela ed subjec  in which 
 heir disabili y does no  hinder  hem. A program modifica ion may 
include subs i u ing one course for ano her or modifying a required 
course. 

S uden s wi h disabili ies mus  reques  modifica ions in a program 
early enough in  heir universi y career  o allow  he reques   o be 
processed and for arrangemen s  o be made for  he s uden   o 
comple e  he recommended subs i u ion or modifica ion in a  imely 
manner. If  he s uden changes majors af er a course adjus men or 

http:English.In
http:nomodificationsarepossible.It
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subs i u ion has been gran ed, previously adop ed course changes may 
no be approved for  he new major. 

Student Pr cedures f r Submitting Requests f r 
Academic Adjustments 

An academic adjus men is considered a disabili y-rela ed 
accommoda ion, provided  he disabili y is suppor ed by appropria e 
medical, psychological, or psycho-educa ional documen a ion. The 
reques  for an academic adjus men  mus  be made in wri ing  o 
OSWD and include: 

● The course in ques ion; 

● The na ure of  he relevan disabili y and  he reason for  he 
accommoda ion; 

● The s uden 's his ory wi h  he subjec ma  er, including 
previous a  emp s  o pass  he course; 

● The s uden 's his ory of accommoda ion per aining  o  he 
course; and 

● Disabili y documen a ion suppor ing  he reques . 

Reques s will be considered by an Academic Adjus men s Commi  ee, 
whose members include: 

● OSWD represen a ives; 

● Deans, Academic Affairs (ei her Undergradua e or Gradua e 
Dean); 

● Academic Advising represen a ives; and 

● Chairperson of  he Depar men  

The Commi  ee may also include  he s uden ’s academic advisor, 
represen a ives from  he Men al Heal h Cen er, or  he facul y member 
who is  eaching  he course in ques ion. 

The Academic Adjus men s Commi  ee will mee  wi hin  hree weeks 
of  he da e a s uden submi s a wri  en reques , and will no ify  he 
appropria e academic officials of i s judgmen  wi hin one week of i s 
mee ing. The ou come will be one of  he following: 

● Appr val of a specific academic adjus men in  he s uden 's 
course or program of s udy, wi h no ifica ion  o  he Regis rar's 
Office of  he subs i u ions or modifica ions gran ed; 
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● Pending addi ional documen a ion  o enable comple e 
considera ion of  he s uden 's reques  by  he Commi  ee; 

● The s uden  has provided insufficien  documen a ion of 
 he disabili y  o enable  he commi  ee  o make a 
decision. 

● The s uden s will be given one semes er in which  o 
provide sufficien documen a ion. 

● If documen a ion is no  received wi hin one semes er, 
 he s uden mus  reapply  o  he commi  ee once 
documen a ion has been ob ained. 

● Denial of  he s uden 's reques  for an academic adjus men  
for one of  he following reasons: 

● The course under considera ion is deemed essen ial  o 
 he program of s udy; or 

● Documen a ion does no suppor   he academic 
adjus men reques ed. 

Decisions by  he Academic Adjus men s Commi  ee are considered 
final. Their execu ion shall be supervised by  he Academic Dean of  he 
school in which  he s uden reques ing an academic adjus men is 
enrolled. If  he s uden  reques ing an academic adjus men  does no  
agree wi h  he Academic Adjus men  Commi  ee’s decision, he or she 
may ini ia e  he Gallaude Universi y Sec ion 504/ADA S uden  
Grievance Procedure (see  he sec ion of  he same name in  his 
handbook). 

2.13.7. Att ndanc  Policy 

Facul y canno al er a  endance policies  o accommoda e a s uden 's 
disabili y if  he a  endance policy coun s for a percen age of  he course 
grade for  he semes er, or if failure  o main ain a  endance would lead 
 o a lower grade. An unexcused absence is  rea ed  he same for all 
s uden s. If a s uden  wi h a disabili y is required  o miss class because 
of his or her disabili y,  he s uden mus  documen such absences as a 
medical excuse based upon  he disabili y, and  his informa ion should 
be provided  o  he facul y upon reques . 

2.13.8. S ction 504/ADA Stud nt Gri vanc  
Proc dur  

I. P licy Statement 

http:toalowergrade.An
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The Americans wi h Disabili ies Ac  (ADA) prohibi s  he exclusion of 
people from jobs, services, ac ivi ies, or benefi s based on disabili ies. 
In addi ion, Sec ion 504 s a es  ha  no o herwise qualified individual 
wi h a disabili y shall, solely by reason of his or her disabili y, be 
excluded from par icipa ion in, be denied  he benefi s of, or be 
subjec ed  o discrimina ion under any program or ac ivi y receiving 
federal financial assis ance from  he U.S. Depar men of Educa ion. 
Fur her, i  specifically ensures  ha  no qualified individual wi h a 
disabili y shall, on  he basis of disabili y, be subjec ed  o 
discrimina ion under any program or ac ivi y  ha  receives federal 
financial assis ance. 

Consis en  wi h i s nondiscrimina ion policy, Gallaude has made 
many accommoda ions and implemen ed  echnological advancemen s 
 o facili a e a fully accessible, barrier-free environmen . Gallaude will, 
upon disclosure, a  emp   o make o her reasonable accommoda ions if 
appropria e. (Please refer  o Gallaude Universi y Adminis ra ion and 
Opera ion Manual (A & O) policy, “1.10 Reasonable 
Accommoda ions.”) 

S uden s who believe  hey have been discrimina ed agains , in 
viola ion of  he Ac s, should follow  he procedures described below. 

II. Sc pe  f Grievance 

Any Universi y s uden who believes  ha he or she has been subjec ed 
 o discrimina ion on  he basis of disabili y or has been denied access 
or accommoda ions required by law shall have  he righ   o invoke  his 
Grievance Procedure. In general,  his Grievance Procedure is designed 
 o address  he following  ypes of concerns: 

● Disagreemen s or denials regarding reques ed services, 
accommoda ions, or modifica ions  o Universi y prac ices or 
requiremen s; 

● Alleged inaccessibili y of a Universi y program or ac ivi y; 

● Alleged harassmen  or discrimina ion on  he basis of a 
disabili y; and 

● Any o her alleged viola ions of  he ADA and/or Sec ion 504. 

This Grievance Procedure, however, is no  in ended and shall no  
supersede o her Universi y policies and procedures which may exis  
for addressing issues of concern unrela ed  o disabili ies for which 
separa e Universi y policies and procedures exis , including, for 

http:GrievanceProcedure.In
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example, grade appeals. For  hese  ypes of alleged viola ions, s uden s 
should use  he S uden Grievance Policy procedures. 

III. Pr cedures 

All disabili y-rela ed grievances covered by  hese procedures mus  be 
filed wi hin 45 days of  he alleged compliance viola ion. The 
Universi y may ex end  his  ime frame when a delay is due  o 
circums ances beyond  he s uden s con rol, e.g., illness or incapaci y. 
As an ini ial ma  er, all grievances shall be reviewed  o de ermine 
whe her  hey are submi  ed wi hin a  imely manner and/or whe her 
 hey con ain all required informa ion. The Universi y shall no  review 
a grievance  ha is un imely or fails  o con ain all required 
informa ion, including a clear s a emen  of all grounds for  he 
grievance. To facili a e a clear and promp  resolu ion, once ini ia ed, a 
grievance shall no  be expanded beyond  he issues presen ed in  he 
s uden ’s ini ial complain . The Universi y reserves  he righ   o 
redirec a grievance  o  he proper grievance procedure or  o any o her 
appropria e review procedure. 

The wri  en complain shall include  he following: 

● A full descrip ion of  he problem and any relevan fac s; 

● A summary of  he s eps  he s uden has already  aken in 
a  emp  o resolve  he problem, including  he names of 
persons involved; 

● A s a emen of  he reques ed resolu ion and  he s uden ’s 
ra ionale for  he reques ed accommoda ions for each perceived 
viola ion; 

● Any suppor ing documen a ion; and 

● The name, con ac  informa ion and signa ure of  he person 
ini ia ing  he complain . 

Inf rmal Grievance Pr cedures 

A Universi y s uden  is encouraged  o firs  a  emp   o resolve his or 
her complain informally by selec ing any of  he following s eps: 

● Presen   heir concern in wri ing  o  he ins ruc or or  o  he 
depar men head and/or Dean wi hin 45 days of  he inciden  
causing  he complain . The complain should explain  he 
na ure of  he problem and a sugges ed solu ion. Unless  here 
are ex enua ing circums ances,  he ins ruc or or depar men  
head will resolve  he complain or respond wi hin 10 days. 
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● The s uden  may bring  heir concern  o  he Direc or of  he 
Office for S uden s wi h Disabili ies or his or her designee. The 
regular OSWD documen a ion/accommoda ion process will be 
followed. 

● S uden s may consul and seek  he assis ance of  he 
Universi y’s Ombuds as a way of informally media ing any 
unresolved issues. 

F rmal Grievance Pr cedures 

If no sa isfac ory resolu ion is reached af er  he above informal 
a  emp s  o resolve  he complain are made, or if  he s uden chooses 
 o bypass  he above informal complain process, s uden s should 
submi  a wri  en complain . If a s uden a  emp s  o resolve  he ma  er 
informally and  ha  a  emp  has failed or  he s uden  decides  o end 
 he informal process for any o her reason,  he s uden will have an 
addi ional 10 days  o file a formal complain . A lis ing of all mee ings 
and/or wri  en a  emp s  o resolve  he issue should be included wi h 
 he formal complain . 

1. Where  he complain alleges  he denial of an approved 
academic accommoda ion or service by a facul y member,  he 
complain should be filed wi h  he Office for S uden s wi h 
Disabili ies (OSWD). OSWD shall assess  he formal complain  
and review all informa ion necessary  o render a wri  en 
de ermina ion  o  he s uden  and  he Adminis ra ive Officer or 
appoin ed designee. If reques ed,  he s uden  shall submi  any 
addi ional informa ion and/or documen a ion as reques ed by 
OSWD. OSWD will issue a le  er of de ermina ion  o  he 
s uden  and facul y member of  heir findings wi hin 10 days of 
 he s uden ’s formal complain . 

2. If  he s uden  disagrees wi h  he de ermina ion given by 
OSWD,  he s uden may seek a review of  he grievance by  he 
Office of Equal Oppor uni y Programs. The Universi y’s EEO 
Officer will review  he le  er of de ermina ion offered by 
OSWD and review all informa ion necessary  o render a 
wri  en de ermina ion. If needed,  he s uden  shall submi any 
addi ional informa ion and/or documen s as reques ed by 
Universi y’s EEO Officer. The EEO Officer will issue a le  er of 
de ermina ion wi hin 10 days of receiving  he s uden ’s 
reques . The EEO Officer will supply  he s uden  and relevan  
par ies wi h a copy of  he le  er of de ermina ion and  ake any 
s eps necessary  o implemen his or her decision, including bu  



     

           
    

        
       

       
       

       
        

      
       
         

       
      

        
         

        
      

     
          

        
           

       
        

         
         

       
        

         
         

      
        

         
       

         
      

        
          

         
  

44 Gallaude OSWD Handbook for S uden s, Facul y, and S aff 

no limi ed  o, providing a copy of  he le  er of de ermina ion 
 o  he appropria e Universi y officials. 

3. If  he complain is agains  he Office for S uden s wi h 
Disabili ies, e.g., regarding  he denial of reques ed 
accommoda ions,  he complain should be filed wi h  he 
Universi y’s EEO Officer. Similarly, all o her complain s of 
disabili y discrimina ion covered by  his procedure (e.g., 
alleging inaccessibili y of a Universi y program or ac ivi y, 
harassmen , or o her discrimina ion based on disabili y) 
should be filed wi h  he EEO Officer. The EEO Officer will 
conduc an inves iga ion of  he complain . This will include 
providing  he s uden wi h an oppor uni y  o submi  evidence, 
including iden ifying wi nesses and documen s for  he EEO 
Officer’s considera ion as par of  he inves iga ion. The EEO 
Officer will provide a wri  en le  er of de ermina ion  o  he 
s uden ,  he individual accused of discrimina ion, and  he 
Adminis ra ive officer or appoin ed designee. Unless  here are 
ex enua ing circums ances,  he Universi y’s EEO Officer will 
issue  he le  er of de ermina ion wi hin 10 days of receiving  he 
formal complain . If ex enua ing circums ances cause a delay, 
 he EEO Officer will no ify  he s uden in wri ing of  he delay 
along wi h an an icipa ed  imeframe for issuance of  he final 
le  er of de ermina ion. The EEO Officer will supply  he 
s uden  and relevan par ies wi h a copy of  he le  er of 
de ermina ion and  ake any s eps necessary  o implemen his 
or her decision, including bu  no  limi ed  o, providing a copy 
of  he le  er of de ermina ion  o  he appropria e Universi y 
officials. 

4. If  he s uden  disagrees wi h any de ermina ion made by  he 
EEO Officer,  he s uden may seek a review wi h  he Provos  or 
his/her designee. The s uden shall submi  a wri  en le  er 
reques ing a review of  he complain . The Provos  or Designee 
shall review  he s uden ’s le  er, all per inen records, and 
documen a ion. The Provos  or his/her designee will provide a 
le  er of de ermina ion  o  he s uden  wi hin 10 days of  he 
s uden ’s reques  unless  here are ex enua ing circums ances. 
If ex enua ing circums ances cause a delay,  he Provos  will 
no ify  he s uden in wri ing of  he delay along wi h an 
an icipa ed  imeframe for review and issuance of  he final 
le  er of de ermina ion. 
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5. A s uden may wi hdraw a formal grievance a any  ime by 
wri  en no ice  o  he adminis ra or or office handling  he 
grievance a  ha  ime. 

6. Grievance records will be held in  he office where  he formal 
grievance is firs  filed. Records will be held for a period of 
 hree years af er which  he records will be des royed. 

Timelines 

Specified  ime limi a ions refer  o  he academic year, Sep ember 
 hrough May. If a s uden  presen s a grievance in June or  he alleged 
inciden allegedly occurred during  he summer mon hs,  he  ime 
calcula ion may be suspended be ween  he end of  he academic year 
and  he opening of  he following academic year in Sep ember. In such 
a si ua ion,  he 45-day  imeframe would begin  he firs  day of  he 
academic year. In addi ion,  ime limi a ions do no  include official 
Universi y holidays or o her closures during  he regular academic 
year. The  erm "days" refers  o days when  he Universi y is open for 
business. 

OCR C mplaint 

Al hough s uden s are encouraged  o a  emp   o resolve complain s 
per aining  o disabili ies by using  his grievance procedure,  hey have 
 he righ   o file a complain direc ly wi h  he U.S. Depar men of 
Educa ion, Office for Civil Righ s (OCR): 

U.S. Depar men of Educa ion 
Office for Civil Righ s D.C. 
Enforcemen  Office 400 
Maryland Avenue, SW 
Washing on, D.C. 20202-1475 
Telephone: 1-202-245-8300 FAX: 202-245-8301 TDD: 877-521-2172 
Email: <ocrdc@ed.gov> 

Retaliati n 

The Universi y prohibi s re alia ion agains any s uden  for filing a 
grievance under  his process or agains  any o her individual 
par icipa ing in  he inves iga ion of a grievance. Any such re alia ion is 
agains s a e and federal laws and Gallaude Universi y Policy. 
Re alia ion may be subjec   o disciplinary ac ion up  o and including 
 ermina ion. S uden s or any individual who has par icipa ed in  he 
grievance process in suppor of  he s uden may file a grievance under 

mailto:Email:<ocrdc@ed.gov
http:academicyear.In
http:September.In
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 hese procedures wi h  he Universi y’s EEO Office if  hey feel  hey 
have been re alia ed agains . 

C nfidentiality 

The s uden ’s confiden iali y shall be main ained by each person 
involved in  he informal or formal inves iga ion or resolu ion of a 
s uden  grievance under  his policy. Any disclosures regarding  he 
s uden  or  he inves iga ion shall be limi ed  o  he minimum 
necessary  o accomplish  he inves iga ion or address  he s uden ’s 
grievance. 

2.13.9. Confid ntiality & R l as  of 
Information 

Confiden iali y, especially when disclosing a disabili y and  he need 
for accommoda ions, is cri ical in all ma  ers per aining  o s uden s 
wi h disabili ies. Disabili y-rela ed informa ion is handled under  he 
same s ric rules of confiden iali y as is o her medical informa ion, 
specifically including  he documen a ion  ha  persons wi h disabili ies 
disclose  o OSWD when arranging accommoda ions. OSWD has 
procedures in place  o secure  he confiden iali y of documen s in i s 
offices. 

All discussion be ween  he s uden  and facul y member are pro ec ed. 
For ins ance, a No e Taker may be iden ified in  he classroom, bu  no 
disclosure should be made abou whom  he No e Taker is assis ing. 
The No e Taker main ains confiden iali y by delivering copies of  he 
no es for  he s uden   o pick up a   he OSWD office. 

OSWD is  he single office a  Gallaude charged wi h  he responsibili y 
for collec ing and handling disabili y-rela ed documen a ion, and 
OSWD does no  disclose confiden ial ma  ers concerning a s uden 's 
disabili y wi hou  he express permission of  he s uden . Facul y 
inquiring abou a s uden 's disabili y mus  discuss  he ma  er direc ly 
wi h  he s uden if  he facul y feels  ha   he knowledge gained will 
enhance accommoda ions for  he benefi of  he s uden . Legal opinion 
holds  ha facul y members generally do no  have a need  o know wha  
a s uden 's disabili y is, only  ha  i  has been appropria ely verified by 
OSWD. 

The need for disclosure, or i s necessary ex en , may change wi h 
circums ances. For ins ance, if a s uden wi h a disabili y moves in o 
universi y housing, Residen Life may need  o know abou  he 
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condi ion in order  o provide proper emergency access. Similarly, if a 
s uden  files a grievance regarding  rea men by a facul y member,  he 
adminis ra or charged wi h handling  he ma  er may need  o know  he 
specifics of  he individual's disabili y and his ory a Gallaude . 

S uden s are reques ed  o sign a form au horizing release of personal 
informa ion  o OSWD. Wi h  his permission, OSWD can con ac  he 
s uden 's medical prac i ioners  o verify disabili ies before providing 
accommoda ions. Wi hou  his release, s uden s may no  receive 
accommoda ions. 

[Some inform tion in this section is b sed on the p mphlet 
“Confidenti lity & Dis bility: Issues in Higher Educ tion”, 
Associ tion on Higher Educ tion  nd Dis bility, Huntersville, NC, 
2011.] 

2.13.10. Faculty Accommodation L tt rs 

Upon accep ance for OSWD services, a one-year release will be 
ob ained from  he s uden so a Facul y Accommoda ions Le  er can be 
dis ribu ed  o facul y in classes where  he s uden is reques ing 
accommoda ions. (Please no e  ha OSWD will no longer send Facul y 
Con ac Forms; ra her, OSWD will send a Facul y Accommoda ions 
Le  er ou lining  he accommoda ions needed.) In  he pas , delays 
occurred in sending informa ion  o facul y because OSWD had  o wai  
for s uden s  o sign each form. Consequen ly, in order  o avoid 
unnecessary delays, OSWD will ask s uden s  o sign a one-year release 
allowing OSWD  o send each facul y member a Facul y 
Accommoda ions Le  er wi hou  he s uden 's specific signa ure. 

2.13.11. T mporary Disabiliti s and Good 
Faith Efforts 

OSWD recognizes  ha  individuals wi h  emporarily disabling 
condi ions  ha  are a resul of injuries, surgery, or shor - erm medical 
condi ions may need access  o services and resources similar  o 
individuals wi h permanen disabili ies. Examples of  emporary 
disabili ies include: broken limbs, hand injuries, or shor   erm 
impairmen s following surgery or medical  rea men s. 

A s uden wi h a  emporary disabili y may con ac OSWD for 
assis ance even  hough  he s uden may no mee   he regular 
eligibili y requiremen s for OSWD services. For example, an a hle e 
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may suffer a sprained wris  or broken arm; however,  he injury is no a 
permanen disabili y and  he a hle e may no qualify for OSWD 
services. Never heless,  he s uden could benefi  from special 
accommoda ions, such as No e Taking services. OSWD would 
 herefore work wi h  he facul y  o provide services as a good fai h 
effor s. 

The same good fai h effor applies  o a s uden  who applied for OSWD 
services and is curren ly awai ing medical, psychological, or psycho-
educa ional documen a ion in suppor  of  he exis ence of a disabili y 
or recommenda ions for accommoda ions. 

2.13.12. Participating in Extra-Curricular 
Activiti s 

OSWD is commi  ed  o making recommenda ions and providing 
accommoda ions for any reques s made by s uden s wi h disabili ies 
as  hey s rive  o par icipa e in ex ra-curricular ac ivi ies. Tha  said, 
when accommoda ions a  ex ra-curricular ac ivi ies require budge ary 
expenses,  he Universi y mus  pu   he responsibili y for such reques s 
direc ly wi h  he individual uni , depar men , organiza ion, or  hose 
providing oversigh   o  he organiza ion. S uden s hold  he 
responsibili y  o submi reques s in a  imely fashion (wi hin  wo weeks 
before  he even ) in order  o receive necessary accommoda ions. This 
may be done by e-mailing OSWD wi h de ails of  he even , including 
 i le, loca ion, da e and  ime. 

Generally speaking, when accommoda ions, such as in erpre ers, are 
made from  he organiza ion or  hose providing oversigh   o  he 
organiza ion, OSWD will direc such reques s  o Gallaude  
In erpre ing Services. If building changes are needed, such a reques  
can come for  he organiza ion direc ly  o  he Regis rar's Office. If  here 
is, for ins ance, a weekly mee ing a  one of  he dormi ories, s uden s 
may make reques s  hrough Residen Life. 

2.14. Universal Design 

“Universal Design” is  he design of produc s and environmen s  o be 
usable by all s uden s,  o  he grea es  ex en  possible, wi hou  he need 
for adap a ion or specialized design. Educa ional environmen s are 
crea ed  o be welcoming and inclusive of individual differences, 
crea ing physically accessible spaces, accessible policies and 
procedures, and accessible curricula. Facul y are encouraged  o 
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develop a class for all s uden s, ra her  han some “average” s uden , 
considering  he inclusion of non- radi ional s uden s, s uden s who 
process informa ion differen ly,  hose who use wheelchairs, and  hose 
who use assis ive  echnology. The concep ual framework for universal 
design origina es in  he belief  ha  a broad range of human abili y is 
ordinary. The goal is  o crea e an academic experience  ha reduces 
 he need for individual accommoda ion and welcomes all s uden s. 

Universal design considers universal access during  he design process 
ra her  han as an al era ion af erward. The  hough fully conceived 
design will na urally include  he grea es  number of people mos  
na urally. Consider curb cu s originally designed for wheelchairs bu  
making life easier for bicyclis s, people wi h baby s rollers, or  hose 
pulling wheeled luggage. Cap ioned films shown as par  of a 
presen a ion can benefi  everyone viewing  he film. 

Jus  like in  he physical world, universal design in  he classroom can 
have a powerful effec  on  he s uden s feeling included. When facul y 
design courses using universal design,  hey consider a wide varie y of 
learners and work  o minimize po en ial barriers. In designing 
courses, ma erials, and ac ivi ies,  hese universal-design principles are 
considered: 

● Equali y 

● Flexibili y 

● Predic abili y 

● Clari y of expression and vocabulary 

● Oppor uni ies for clarifica ion 

● Ease of par icipa ion 

● Inclusiveness of  he environmen : space and acous ics, for 
example 

● Oppor uni ies for in erac ion 

● Invi ing a  i udes 

[P rts of this section were  d pted from the p mphlets “Univers l 
Design  nd Higher Educ tion: A Guide for Students”, und ted;  nd 
“Univers l Design for Inclusive Lectures  nd Present tions”, 2010, 
both by the Associ tion on Higher Educ tion  nd Dis bility, 
Huntersville, NC.] 

2.15. Emergency Preparedness 

http:tominimizepotentialbarriers.In
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2.15.1. G n ral Guid lin s 
● If you are a person (employee or s uden ) wi h a disabili y who 

may need assis ance during an emergency, es ablish a plan 
ahead of  ime  ha assures you ge  he help you need. Work 
wi h OSWD  o develop an individual plan for various  ypes of 
emergency si ua ions. 

● In any emergency, if an individual wan s  o help a person wi h 
a disabili y, always ask h w you can help bef re giving 
assis ance. Ask h w  he person can bes  be assis ed or moved, 
and whe her  here are any special considera ions or i ems  ha  
need  o come wi h  he person. 

● D  n t use eleva ors, unless au horized  o do so by an officer 
of  he Depar men of Public Safe y, or police or fire personnel. 
Never use eleva ors if  here is fire or s ruc ural damage  o  he 
building. 

● In a life- hrea ening si ua ion, con ac  he Depar men of 
Public Safe y a x5555 (Voice/Videophone), x5444 (TTY), page 
<DPS.Office@G ll udet.edu>, or call 911. 

● In a life- hrea ening si ua ion, follow a pre-es ablished plan 
where possible, bu  do no hesi a e  o help a person wi h a 
disabili y  o evacua e  he building using wha ever means 
possible. 

2.15.2. Assisting P opl  with Disabiliti s in 
Em rg ncy Evacuation 

● Using Campus Emergency Evacuati n Chairs: The 
OSWD sec ion of  he Gallaude websi e has a 14-minu e, 
closed cap ioned video, produced by Garaven a,  ha explains 
 he use of  heir "Evacu-Trac" emergency evacua ion chairs. 

● Pe ple wh  are M bility Challenged and use a 
wheelchair: When  he alarm is ac iva ed, people using 
wheelchairs should ei her “S ay in Place” or “move  o a safe 
place” and wai for assis ance from  he Floor Cap ain, a 
member of  he DC Fire Depar men , or o her  rained 
emergency personnel. 
Emergency personnel are  rained  o go  o Areas of Refuge  o 
assis  people wi h disabili ies. If  he person wi h a disabili y is 
alone, s/he should con ac   he Depar men of Public Safe y, 
x5444 (TTY) or x5555 (Voice/Videophone), page: 
<DPS.Office@G ll udet.edu> or call 911. The person should 
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give a curren  loca ion or Area of Refuge  o which s/he is 
going. Eleva ors are  o be used  nly if au horized by 
emergency personnel, bu  may never be used in  he even  of 
fire or s ruc ural damage. 

● Pe ple wh  have M bility Challenges and d  n t use a 
wheelchair: People wi h mobili y challenges who are able  o 
walk independen ly may be able  o nego ia e s airs in an 
emergency wi h minor assis ance. In an ac ual evacua ion, 
 hese individuals may choose  o wai un il heavy  raffic has 
cleared before a  emp ing  he s airs. If  here is no imminen  
danger,  he person wi h a disabili y may choose  o s ay in  he 
building or move  o an Area of Refuge un il emergency 
personnel arrive. Eleva ors are  o be used  nly if au horized 
by emergency personnel, bu  may never be used in  he even  of 
fire or s ruc ural damage. 

● Pe ple wh  are Deaf  r Hard  f Hearing: Mos  areas 
and rooms in Universi y buildings are equipped wi h fire bells 
and s robe ligh s  ha simul aneously sound an alarm 
(audi ory) and flash s robe ligh s (visual). Al hough  his 
sys em is in ended  o aler deaf and hard of hearing 
individuals,  hey may no  no ice or hear emergency alarms and 
may need  o be aler ed  o emergency si ua ions. 

● Pe ple wh  are Deaf Blind  r have L w Visi n: People 
who are deaf blind or have low vision will need  o be aler ed  o 
emergency si ua ions. People who are deaf blind or have low 
vision may be familiar wi h  heir immedia e surroundings and 
frequen ly  raveled rou es. None heless, since  he emergency 
evacua ion rou e migh be differen from commonly  raveled 
rou es, people who are deaf blind or have low vision should be 
assis ed  o exi   he building. 

2.16. OSWD Rights and Resp nsibilities 

OSWD recognizes  ha  deafness and hearing disabili y are classified as 
a disabili y under Sec ion 504 of  he ADA laws; however, cer ain views 
iden ify wi h deafness, no as a disabili y, bu  ra her as a cul ure. 

In mos  cases, accommoda ions and special services for s uden s who 
are deaf or hard of hearing  end  o be consis en  and uniform. A   he 
same  ime, accommoda ions and special services can vary from 
universi y  o universi y, depending on  he  ype of ins i u ion and 
cons i uen s served. 

http:anduniform.At
http:emergencywithminorassistance.In
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Wha makes Gallaude Universi y unique is  he fac   ha  i  is a 
renowned ins i u ion of higher educa ion for deaf and hard of hearing 
s uden s. In a hearing ins i u ion,  he deaf or hard of hearing s uden  
may require accommoda ions such as in erpre ing services and no e 
 aking services. Because Gallaude employs bilingualism, all face s of 
academic life are fully accessible  o deaf and hard of hearing s uden s. 
Therefore cer ain accommoda ions, such as in erpre ing services and 
no e  aking services, may no  provide any significan benefi s unless 
 he deaf or hard of hearing s uden s have a disabili y such as low 
vision, deaf-blind, learning disabili ies, a  en ion defici hyperac ivi y 
disorder, chronic illness, or physical or psychological disabili ies  ha  
require accommoda ion. 

So, while OSWD recognizes  ha  deafness or hearing impairmen is 
considered a disabili y under  he law,  he principle ac ivi y of OSWD 
is  o ensure equal access for deaf s uden s wi h disabili ies. 

OSWD has  he righ  o: 

● De ermine reasonable, appropria e, and effec ive 
accommoda ions on an individual basis 

● Review disabili y documen a ion and assess s uden  
accommoda ion needs 

● Modify accommoda ions based on a doc or's documen a ion in 
compliance wi h ADA and Sec ion 504 laws 

OSWD has  he responsibili y  o: 

● Inform s uden s of office loca ion and procedures for 
reques ing accommoda ions 

● Accep  and evalua e disabili y documen a ion  o de ermine 
eligibili y for OSWD services 

● Main ain medical, psychological, or psycho-educa ional 
documen a ion for each s uden  

● Approve appropria e and reasonable accommoda ions 

● Provide no ifica ion  o facul y as direc ed by  he s uden  

● Main ain appropria e confiden iali y of records and 
informa ion per aining  o a s uden 's disabili y 

● Pro ec s uden  privacy and confiden iali y 

● Ensure equal access  o programs and services  o s uden s wi h 
disabili ies 

http:students.In
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2.17. Helpful Attitudes & Etiquette 

Appreciate Abilities: S uden s wi h disabili ies, like all s uden s, do 
some  hings well and o hers  hings no  so well. Focus on wha  hey can 
do ra her  han wha  hey canno do. 

Wheelchair Etiquette: A wheelchair is par of a person's "personal 
space". Do no lean on a chair,  ouch i , or push i , unless asked  o do 
so. When pushing a wheelchair, ask  he person how he or she wan s 
you  o proceed. When you are  alking wi h a s uden in a wheelchair, 
be sea ed so  he s uden does no have  o peer upward a you. 

Architectural Barriers: Be aler  o possible archi ec ural barriers 
in places you wan  o en er wi h a person wi h a disabili y. If  he 
person is on cru ches or in a wheelchair, opening a door is 
apprecia ed. Also, wa ch for poor ligh ing, which may impede 
communica ion for s uden s wi h low vision or  hose who are deaf-
blind. 

Elevat rs: When an eleva or is full, consider s epping off when an 
individual who has mobili y challenges needs access. This will help  he 
s uden  who uses a wheelchair or o her mobili y device  o be on  ime 
for classes. 

Asking f r Help: Many s uden s wi h physical challenges will ask 
for help when  hey need i . You may ask if a s uden needs assis ance, 
bu  do no  insis . 

3. Inf rmati n f r Students 

3.1. Student Rights and Resp nsibilities 

S uden s have  he righ   o: 

● Be cer ain  ha all disabili y-rela ed informa ion is  rea ed 
confiden ially 

● Receive appropria e accommoda ions in a  imely manner from 
facul y and OSWD 

● Ob ain full and equal par icipa ion in, and access  o, academic 
courses, programs, services, and ac ivi ies on campus 

● Appeal decisions regarding accommoda ions and auxiliary aids 
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S uden s have  he Responsibili y  o: 

● Mee  he essen ial qualifica ions and ins i u ional s andards of 
Gallaude Universi y 

● Disclose  heir disabili y  o OSWD in a  imely manner 

● Provide appropria e medical, psychological, or psycho-
educa ional documen a ion so  ha  eligibili y for OSWD 
services can be de ermined 

● Inform OSWD of accommoda ions needs 

● Inform OSWD immedia ely of any barriers  ha arise wi h a 
course facul y in securing accommoda ions 

● Mee wi h facul y  o discuss accommoda ions lis ed on  he 
Facul y Accommoda ions Le  er as needed 

● A  end all classes as required 

● Mee all  he course syllabus requiremen s 

OSWD does no  absolve  he s uden of responsibili ies during  he  ime 
i  akes  o assess eligibili y and arrange accommoda ions and special 
services. The s uden  canno use a disabili y as an excuse for no  
fulfilling  he obliga ions and requiremen s of  he course syllabus. 

3.2. Pr spective Undergraduates 

If you are a new s uden , applying for OSWD services for  he firs  
 ime, i  is impor an  ha you submi  your OSWD required forms and 
documen a ion as quickly as possible so  ha  OSWD has sufficien  
 ime  o review your submissions and discuss your accommoda ion 
needs for  he upcoming semes er. S uden s who will be arriving a  
Gallaude Universi y for  he firs   ime should read Sec ion 6, 
“Appendix: Transi ion of S uden s wi h Disabili ies  o Pos secondary 
Educa ion: A Guide for High School Educa ors”,  o gain some 
unders anding of  he differences be ween high school and college for 
s uden s wi h disabili ies. 

Please con ac  OSWD if you have any ques ions abou  he in ake 
process, need more informa ion abou  our services, or have any 
concerns. OSWD looks forward  o working wi h you  o assis  in your 
fu ure academic endeavors a  Gallaude Universi y. 

3.2.1. Diff r nc s b tw  n High School and 
Univ rsity 
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[This section is  d pted from the p mphlet, “Prep ring for College: 
Options for Students with Le rning Dis bilities”, Associ tion on 
Higher Educ tion  nd Dis bility, Columbus, Ohio; 2010.] 

In the Law 

Elemen ary and secondary educa ion ( hrough high school) is 
governed by  he Individuals wi h Disabili ies Educa ion Ac  (IDEA), 
which guaran ees s uden s a free and appropria e public educa ion. 
Af er  hey gradua e from high school, s uden s and  heir paren s need 
 o be aware  ha  IDEA no longer applies. In all pos secondary 
educa ion, including Gallaude Universi y, Sec ion 504 of  he 
Rehabili a ion Ac  of 1973 and  he Americans wi h Disabili ies Ac  of 
1990 require access  o programs and services, and auxiliary aids and 
services  o ensure effec ive communica ion, bu  do no  manda e a free 
and appropria e educa ion. 

In the D cumentati n 

Approval for suppor services will be based, a  leas  in par , on  he 
documen a ion  ha   he s uden  provides. I  is bo h impor an and 
necessary  ha   he s uden  discuss wi h OSWD necessary suppor  
services and why  hey are needed. Decisions abou  qualifica ion for 
suppor  services are made by OSWD who decide on appropria e 
accommoda ions. Individualized Educa ion Plans (IEPs), familiar 
from prior years, are no longer in force and may only be used as a 
general guideline for services. Documen a ion under Sec ion 504 
plans mus  s a e a specific disabili y  o be considered as guidelines for 
suppor  services as well. Documen a ion may include diagnos ic  es  
resul s, clinical assessmen s, IEP, Comprehensive Individualized 
Assessmen s (CIA), medical documen a ion, speech and language 
evalua ions, and voca ional rehabili a ion documen a ion. 

In the Services Pr vided 

S uden s should no  expec   ha   he services and curriculum 
modifica ions provided in high school will be au oma ically provided 
a  he universi y level. The universi y has  he righ  o approve or deny 
services reques ed by  he s uden which are no  reasonable or which 
cons i u e an undue burden. In addi ion, i  is impor an  o know  ha  
colleges and universi ies are no  required  o modify or waive courses 
or program requiremen s, al hough course subs i u ions may be 
considered as an academic adjus men  where appropria e. An 

http:whereappropriate.An
http:constituteanundueburden.In
http:provides.It
http:IDEAnolongerapplies.In
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“o herwise qualified” s uden  should have comple ed  he necessary 
prerequisi e college prepara ion courses in high school and should be 
ready  o con inue wi h reasonable suppor . 

In the Adv cacy 

In high school, school personnel are required  o seek ou  s uden s 
wi h disabili ies and help  hem  o receive a free and appropria e 
educa ion. During high school,  he s uden 's paren or guardian is 
legally responsible for making decisions abou   he s uden 's 
educa ion. In con ras , universi ies are no required or expec ed  o 
seek ou  s uden s wi h disabili ies. I  is  he s uden who is responsible 
for making all disclosures and con ac s, no   he s uden 's paren s or 
guardian. I  is  he s uden  who is in charge of all educa ional 
decisions. 

The Decisi n t Discl se 

The s uden  may choose  o disclose a disabili y on a universi y 
applica ion, bu   he s uden  is no  required  o disclose a disabili y. 
Disclosure may help explain defici s in an applica ion  ha may be a 
direc resul of a disabili y. In  he pas , s uden s have found  ha  
disclosing a disabili y has generally helped ob ain accep ance for an 
applica ion. Regardless,  he s uden mus  consider disclosing a 
disabili y and regis ering wi h OSWD once on campus if  he s uden  
will be seeking accommoda ions. 

3.2.2. G tting Off to a Good Start 

All prospec ive s uden s are encouraged  o make ini ial con ac wi h 
OSWD in  he early s ages of  heir college planning, well before 
arriving on campus, par icularly if  hey have ques ions abou wha  
documen a ion is required for disabili y eligibili y purposes. OSWD 
will send informa ion abou services and documen a ion requiremen s 
 o help  he s uden prepare. 

A  any  ime during  he admissions process, s uden s are invi ed  o 
mee wi h OSWD counselors  o ga her informa ion abou  eligibili y for 
disabili y suppor services and accommoda ions, appropria e 
documen a ion of disabili ies, housing considera ions, and  ransi ion 
issues. 

3.2.3. Forms 

http:directresultofadisability.In
http:guardian.It
http:disabilities.It
http:education.In
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To apply for OSWD services, please see  he OSWD sec ion of  he 
Gallaude Universi y websi e  o download  he appropria e forms. 

3.3. General Inf rmati n Regarding Student 
Acc mm dati n 

3.3.1. R asonabl  Accommodation 

Reasonable accommoda ion refers  o academic resources and 
disabili y services provided  o s uden s wi h disabili ies wi hou undue 
hardship  o  he Universi y. Facul y may be expec ed  o provide 
al erna ive accommoda ions or special services so long as  hese are 
reasonable and achieve  he desired s uden ou come. 

Many  ypes of accommoda ions are discussed in fur her de ail in 
Sec ion 2, “General Informa ion”, of  his handbook. This sec ion 
highligh s accommoda ion informa ion of special in eres   o s uden s 
wi h disabili ies. 

3.3.2. Stud nt Disclosur  

OSWD s uden s have  he righ   o choose no   o use accommoda ions 
and no  o disclose  heir disabili ies  o  he Universi y's facul y or s aff. 
However, i  is  he s uden 's responsibili y  o reques  accommoda ions 
 hrough OSWD in a  imely manner, should s/he de ermine during  he 
semes er  ha disabili y suppor is needed. 

3.3.3. Acc ssibility Proc dur s 

OSWD s uden s may encoun er barriers,  emporary or permanen , 
 ha limi  heir access  o using classrooms, such as an au oma ic door 
no opening, a broken wheelchair lif , o her archi ec ural barriers, or 
poor-ligh ing concerns. A s uden who experiences difficul ies on 
campus wi h accessibili y should ei her comple e  he "Accessibili y 
Repair Reques  Form"  ha  can be found in  he OSWD sec ion of  he 
Gallaude websi e, or con ac  direc ly any of  he depar men s below 
for assis ance. 

For challenges wi h archi ec ural barriers, such as crosswalks  ha are 
no aligned wi h curb cu s, challenges wi h ramps, pa hways, 
crosswalks, roadways, edges or crosswalk markings, doors  ha  are  oo 
narrow for wheelchair access, or wheelchair lif s  ha  are broken, 
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email <f cilities@g ll udet.edu> (Facili ies Service Cen er) and send 
a Cc:  o <p trici .tes r@g ll udet.edu> (OSWD direc or). 

For problems accessing buildings such as opening doors, or wi h push 
pla e issues such as bu  ons on  he doors  ha  do no work, email 
<dps.locksmith@g ll udet.edu> (Depar men of Safe y and Securi y) 
and Cc:  o <p trici .tes r@g ll udet.edu> (OSWD direc or). 

For challenges accessing  ables, chairs, or desks in a classroom, email 
 he assigned OSWD counselor for assis ance and Cc:  o 
<p trici .tes r@g ll udet.edu>. 

For accessibili y challenges in  he dormi ory environmen , email 
<sus n.h nr h n@g ll udet.edu> and <nikki.surber@g ll udet.edu> 
wi h Cc:  o <p trici .tes r@g ll udet.edu>. 

OSWD will follow up on all s uden  concerns, bu  we also encourage 
 he s uden  o mee wi h his or her OSWD counselor and follow up 
wi h  he above depar men s wi h regard  o accessibili y reques s. 
Gallaude Universi y is working diligen ly  o increase accessibili y for 
s uden s wi h disabili ies and welcome help from s uden s on  hese 
issues. 

3.3.4. Adaptiv  T chnologi s (Hardwar  & 
Softwar ) 

There is a varie y of adap ive  echnologies, bo h hardware and 
sof ware, available  o s uden s wi h disabili ies. Some s uden s may 
need  o  ype  heir  es s on a compu er wi h or wi hou special 
sof ware. In some cases, s uden s may use  heir own compu er; in 
o her cases,  hey may need  o use a compu er on campus. 

● Depar men -owned compu ers are managed by  he respec ive 
depar men s, which are responsible for managing specialized 
hardware and sof ware on  hose compu ers. Gallaude  
Technology Services can assis  depar men s wi h purchasing 
needed hardware and sof ware. 

● Gallaude Technology Services is responsible for  he purchase, 
ins alla ion, and main enance of compu er hardware and 
sof ware in Universi y managed classrooms. 

● Two public compu er labs are suppor ed by Gallaude  
Technology Services:  he Harkin Lab loca ed in JSAC 1100 and 
 he Compu er Lab loca ed in HMB W121. 

http:software.In
mailto:withCc:to<patricia.tesar@gallaudet.edu
mailto:patricia.tesar@gallaudet.edu
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● All o her spaces where  echnology is used such as libraries and 
dormi ories are managed by depar men s or services 
occupying  ha space. 

● Specifically, OSWD is responsible for purchasing, ins alling, 
and main aining all adap ive  echnologies used wi hin  he 
OSWD depar men . 

3.3.5. Adaptiv  Furnitur  

If classroom  ables, desks, and chairs are no  accessible, a s uden may 
con ac OSWD  o arrange  he use of adap ive furni ure, such as raised 
or adjus able-heigh  ables, or ergonomic or adap ive chairs, for use in 
 he classroom. Loan of adap ive furni ure is for  he s uden ’s use only 
and can only be arranged for classes for which  he s uden is ac ually 
regis ered. The s uden reques ing  he use of adap ive furni ure will 
discuss needs wi h an OSWD counselor  o find  he bes  possible 
solu ion. The s uden  will provide  he necessary documen a ion  o 
es ablish eligibili y and, if  he s uden  drops  he class  he loan of  he 
adap ive furni ure will be discon inued. 

3.3.6. Assistiv  List ning D vic s (ALD) 

Some s uden s who are hard of hearing may require an assis ive 
lis ening device. Each device is differen . In mos  cases, unless  here is 
an audio sys em in  he room  ha has a buil  in ALD,  he facul y 
member will be required  o wear a small device wi h a microphone so 
 ha  he s uden can hear. I  will be impor an  for  he professor  o 
repea any commen s from o her members of  he class. 

OSWD s uden s who are in need of assis ive lis ening devices should 
discuss  his reques  wi h  heir OSWD counselor. OSWD will work wi h 
 he s uden and  he academic dean  o resolve accommoda ion 
reques s. 

3.3.7. S rvic  Animals 

Gallaude Universi y does no permi  pe s anywhere on campus. 
However, service animals—s ric ly meaning dogs  ha are individually 
 rained  o do work or perform  asks for  he benefi  of an individual 
wi h a disabili y, including a physical, sensory, psychia ric, 
in ellec ual, or o her men al disabili y—are permi  ed on campus and 
in public facili ies where  he Universi y communi y and members of 
 he public are normally allowed, including food service areas. No e: 

http:thatthestudentcanhear.It
http:deviceisdifferent.In
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dogs used for emo ional suppor  do no  mee   he defini ion of service 
dogs and are no  permi  ed on  he Gallaude campus. Long- erm users 
of service animals, whe her facul y,  eachers, s aff, or s uden s, are 
required  o regis er  he animal wi h  he Depar men of Public Safe y. 
Con ac <dps@g ll udet.edu>. 

3.3.8. Wh  lchair Loan rs and R pairs 

Wheelchairs are considered personally owned i ems. OSWD s uden s 
who use powered wheelchairs on campus are responsible for  heir care 
and main enance. OSWD s rongly advises s uden s using powered 
wheelchairs  o keep in  heir dorm a ba  ery charger, a back-up ba  ery, 
and a manual wheelchair in case  heir powered equipmen  fails. 

S uden s who experience a wheelchair breakdown while  raveling on 
campus should con ac   he Depar men of Public Safe y (DPS) for 
assis ance. DPS s aff can gain access  o  he s uden 's dorm room and 
 he s uden 's back-up equipmen   o help ge   he s uden  mobile again. 

OSWD does no  provide loaner wheelchairs or ba  eries for 
wheelchairs, nor does OSWD repair wheelchairs. However, OSWD 
does main ain a referral lis of companies  hroughou  he DC Me ro 
area  ha  may be helpful for assis ance wi h wheelchair ren als, 
repairs, and replacemen s. 

3.3.9. Ori ntation & Mobility: Ass ssm nt & 
Training 

Orien a ion and Mobili y (O & M) services can provide s uden s who 
are blind, deaf-blind, or visually impaired wi h skills and concep s 
needed  o  ravel safely and independen ly around  he Gallaude  
Universi y campus. Training is individualized  o help each s uden  
learn  he skills and concep s needed  o  ravel safely and 
independen ly. 

Training may include skills in orien a ion (finding des ina ions on 
campus or in unfamiliar communi ies, orien ing oneself when los , 
e c.), effec ive use of all remaining senses (including  he kines he ic 
sense), nego ia ing s airs and obs acles, crossing s ree s, using buses 
and  ransi , and problem-solving. Orien a ion is provided for s uden s 
who already possess  he skills  o  ravel safely and independen ly bu  
who wan help orien ing  hemselves  o new places. 

mailto:Contact<dps@gallaudet.edu
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Some s uden s migh  benefi from more ex ensive  raining, while 
o hers may find i  useful  o inves iga e  he campus for a day or  wo 
before classes begin, wi h  he aid of an O & M professional. S uden s 
desiring O & M  raining should mee wi h  heir OSWD counselor  o 
make a reques . S uden s new  o Gallaude Universi y are advised  o 
con ac OSWD prior  o  heir arrival so  ha orien a ion and mobili y 
services can be arranged ahead of  ime. 

OSWD collabora es wi h Voca ional Rehabili a ion and off-campus, 
cer ified O & M specialis s experienced in providing O & M 
assessmen  and/or  raining for deaf-blind s uden s who reques  
services. OSWD also provides an on-campus orien a ion for s uden s 
who are fully  rained bu  simply need an orien a ion  o campus. 

3.3.10. P rsonal Car  Att ndants 

Some s uden s may need a Personal Care A  endan (PCA), and  his 
PCA may be an in egral par of  he s uden ’s universi y experience and 
safe par icipa ion in campus ac ivi ies. 

The s uden  who wishes  o use a PCA: 

● Mus  be regis ered wi h OSWD; 

● Be es ablished wi h OSWD as a qualified person wi h a 
disabili y; 

● Mus  a  es   ha a selec ed PCA is sui able for  he s uden ’s 
needs and no  a safe y risk  o s uden s and employees on 
campus; 

● Is responsible for finding a sui able replacemen for a primary 
or backup PCA when necessary; 

● Is responsible for all PCA-rela ed decisions and all compliance 
wi h  he employmen and o her laws applicable wi hin  he 
Uni ed S a es and  he Dis ric  of Columbia; 

● Will pay all PCA-rela ed cos s and expenses when due, and 
recognizes  ha   hese cos s or expenses canno be billed  o a 
S uden Accoun  wi h  he Universi y; 

● Will assume full responsibili y for a PCA’s conduc and any 
resul ing liabili y from his or her decisions, ac ions, errors, or 
omissions  ha harms someone else on campus; 

● Will ask ques ions and seek ou addi ional informa ion if a 
policy, rule, or o her ins ruc ion is unclear, and will coopera e 
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wi h any educa ional or disciplinary issue  ha  arises during 
 he s uden 's academic program on campus; 

● Will keep an upda ed emergency plan wi h  he Residen ial Life 
s aff, including con ac  informa ion for  he primary PCA and 
all po en ial backup PCAs, family emergency con ac  
informa ion, a descrip ion of appropria e ways  he housing 
s aff can provide assis ance, and permission  o summon 
emergency assis ance if a PCA is unavailable; 

● Is responsible for any charges incurred during an emergency 
si ua ion; 

● Will immedia ely inform OSWD and/or Residen ial Life s aff 
of any PCA-use rela ed heal h or safe y concerns; 

● Recognizes  ha a PCA’s housing privileges are linked  o  he 
s uden ’s privileges and will expire wi hin 24 hours of  he 
s uden ’s depar ure from  he dorm, and  ha  PDA privileges 
can be suspended or revoked for gross misconduc , inabili y  o 
perform services, or repea ed viola ions of ins i u ional 
policies and rules or conduc  deemed  o be criminal by local 
governmen al au hori ies; and 

● Waives any and all claims agains Gallaude Universi y and i s 
employees or agen s arising from ac ions, errors or omissions 
by any a  ending PCAs, or when  he s uden is una  ended by a 
PCA. 

Gallaude Universi y: 

● Does no provide PCA services; 

● Does no assis  wi h screening or selec ing appropria e PCAs 
for par icular s uden s; 

● CAN allow access for a PCA  o live in dorms or, when  he PCA 
is from an agency, come and go on shif s; 

● Canno provide for a s uden ’s daily needs if a PCA is unable  o 
do so; 

● Canno assume any financial responsibili y for paying for PCA 
services, or for accep ing money for paying for PCA services; 

● Requires comprehensive heal h insurance for full- ime 
s uden s, bu  is no  responsible for purchasing or evalua ing 
any personal heal h insurance policy for any par icular 
s uden ; and 
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● Is no  responsible for  he  hef , damage, or o her loss  o  he 
s uden ’s or PCA's personal proper y. 

Fur her de ails abou  arrangemen s for using a PCA can be found in 
 he OSWD sec ion of  he Gallaude Universi y websi e. 

3.3.11. L aving th  classroom wh n 
symptoms occur 

Some s uden s wi h medical condi ions may need  o leave  he class if 
problems due  o  heir medical condi ion occur. I  is recommended 
 ha s uden s who have issues during class, email or con ac  heir 
professor as soon as possible af er  he inciden  occurs and  hen work 
wi h  he professor  o make up any missed work. If  his happens 
frequen ly, OSWD recommends  ha   he professor  alk wi h  he 
s uden  and also  alk wi h OSWD  o de ermine appropria e ac ion. 

3.4. Res urces 

3.4.1. Succ ss Tips for Stud nts 

If you,  he s uden , know you have a learning disabili y,  alk wi h 
OSWD bef re  he semes er begins. If you  hink you may have a 
learning disabili y bu  aren'  sure, con ac OSWD  o learn abou  
assessmen s and op ions. 

● Se  realis ic goals and priori ies for course work. 

● Be prepared  o reques  “reasonable accommoda ions” in your 
course work so you can learn and demons ra e your knowledge 
of course ma erial. This is your righ under Sec ion 504 of  he 
Rehabili a ion Ac  of 1973, which prohibi s discrimina ion on 
 he basis of disabili ies. 

● Become knowledgeable and comfor able abou describing your 
disabili y so you can advoca e for yourself wi h facul y. 

● Look in o differen   ypes of assis ive  echnologies  ha  can help 
you wi h your no e  aking, reading, or ma hema ical abili ies. 

● Keep only one calendar wi h all relevan da es, assignmen s, 
and appoin men s. Do no   ry  o keep a schedule in your head. 

● Plan  o a  end all class sessions; a  endance may seem  rivial, 
bu  i  is impor an . 

http:medicalconditionoccur.It
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● Es ima e how long a given class assignmen will  ake, generally 
planning on  wo hours ou side class for every hour in class. 
Build in s udy breaks; fa igue was es  ime. 

● Make no es of any ques ions you migh  have so  ha  hey can 
be answered before  he nex  exam. 

● A  end all review sessions offered by  he professor or  eaching 
assis an s. 

● If you are having  rouble or feeling overwhelmed,  alk wi h 
OSWD immedia ely. Do no hesi a e  o seek help. I  is cri ical 
 ha you link-up wi h campus suppor s before you fall behind 
in your course work. 

3.4.2. R qu sting an Incompl t  for a Cours  

Incomple e grades are arranged and approved by  he facul y  eaching 
a course. Incomple e grades are only given when a s uden is unable  o 
fulfill required course work because of ex enua ing circums ances, 
which may include illness or be rela ed  o a s uden 's disabili y. A 
s uden  will no  receive an incomple e for poor or failing work, or for 
willful non-a  endance of class. Receiving an “INC” on a grade repor  
allows  he s uden  o comple e  he course in  he following semes er; 
failing  o comple e  he course will resul in a final grade of “F”. 

When reques ing an incomple e grade for a specific course for reasons 
rela ed  o  he s uden 's disabili y,  he s uden may ask  ha  he facul y 
member be sen  an “Incomple e Le  er of Suppor ” from  he s uden 's 
OSWD counselor, who will verify  ha   he reques  is disabili y rela ed, 
wi hou specifying par icular reasons. This le  er will remain on file 
wi h  he Regis rar for up  o 6 mon hs and  hen i  will be des royed 
when  he “INC” is changed  o a final grade; i  will no be par of  he 
s uden 's permanen academic record. While OSWD can recommend 
 ha a facul y member gran  an incomple e grade  o a s uden based 
on  he s uden 's disabili y,  he final decision is en irely up  o  he 
facul y member. 

To reques  a le  er in suppor  of an incomple e,  he s uden  should 
mee wi h her or his OSWD counselor. 

3.4.3. Scholarship Information 

OSWD recognizes  ha   here are disabili y-rela ed cos s a s uden  
faces, above and beyond  ui ion, fees, room and board. OSWD 
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s uden s of en have  o deal wi h addi ional expenses no  incurred by 
o her s uden s. They may include  he cos  of specialized adap ive 
equipmen , expenses for personal use (such as readers or a  endan  
care providers),  ranspor a ion cos s necessary  o pursue an academic 
program, and medical expenses rela ing direc ly  o  he s uden 's 
disabili ies  ha  are no  covered by insurance. 

OSWD makes every effor   o provide financial assis ance  o s uden s 
who are able  o demons ra e  ha   hey are in need of assis ance in 
order  o con inue  heir educa ion a  Gallaude Universi y. S aff 
members a OSWD work closely wi h on-campus depar men s and 
off-campus organiza ions and s a e agencies  o help s uden s receive 
 he op imal benefi s for which  hey are eligible. 

The Newcombe Scholarship Founda ion, a priva ely funded 
scholarship organiza ion, provides financial assis ance  o deaf 
s uden s wi h disabili ies who qualify for funding. A needs-based 
scholarship, Newcombe funds are awarded  o eligible s uden s each 
academic semes er. Con ingen  upon semes er’s funds, s uden s may 
receive up  o $2,000 per semes er. 

3.4.4. Stud nt Advisory Board and 
Acc ssibility R qu sts 

The OSWD S uden  Advisory Board (SAB) was es ablished  o address 
s uden  concerns regarding accessibili y on campus and give s uden s 
more con rol over  heir effor s  o affec change. The SAB advises 
OSWD and  he campus communi y on accessibili y issues  ha  may 
require a  en ion and ac ion. I  provides a safe space for s uden s  o 
express concerns abou any accessibili y issue  hey encoun er on  he 
Gallaude campus. 

S uden s who serve on  he SAB will: 

● Be an OSWD regis ered s uden ; 

● Main ain a leas a 2.0 GPA; 

● Main ain ac ive involvemen  in OSWD (mus  have comple ed a 
Facul y Accommoda ions Le  er, an OSWD Suppor  Service 
Plan, and have had a leas 3 con ac s wi h OSWD in a 
semes er); and 

● Be in eres ed in advoca ing for  he righ s of disabled s uden s 
on  he Gallaude campus. 

http:requireattentionandaction.It
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Responsibili ies of  he s uden  SAB member include: 

● Making a one year commi men   o  he SAB; 

● A  ending all mon hly SAB mee ings; 

● Assis ing wi h se  ing goals and ac ion plans for  he SAB; 

● Following up on ac ion plans  o achieve  he SAB's goals; 

● Evalua ing  he progress of  he SAB a   he end of each 
semes er; and 

● Se  ing fu ure direc ion for  he SAB. 

Any Gallaude s uden may make an accessibili y reques  or raise an 
issue;  he OSWD sec ion of  he Gallaude websi e has forms for  his 
purpose, or  he s uden  may con ac  OSWD. Any s uden who migh  
like  o serve on  he SAB should con ac OSWD  o express an in eres . 

3.4.5. S ction 504/ADA Stud nt Gri vanc  
Proc dur  

The Americans wi h Disabili ies Ac  prohibi s  he exclusion of people 
from jobs, services, ac ivi ies, or benefi s based on disabili ies. In 
addi ion, Sec ion 504 of  he Rehabili a ion Ac  of 1973 s a es  ha no 
o herwise qualified individual wi h a disabili y shall, solely by reason 
of his or her disabili y, be excluded from par icipa ion in, be denied 
 he benefi s of, or be subjec ed  o discrimina ion under any program 
or ac ivi y receiving federal financial assis ance. Fur her, i specifically 
ensures  ha no qualified individual wi h a disabili y shall, on  he basis 
of disabili y, be subjec ed  o discrimina ion under any program or 
ac ivi y  ha receives federal financial assis ance. 

The Gallaude Sec ion 504/ADA S uden Grievance Procedure may be 
ini ia ed by any s uden s who believe  hey have been discrimina ed 
agains , in viola ion of  he Ac s. S uden s should follow  he procedures 
described below. In addi ion,  he Procedure may be used  o hear any 
s uden  grievances concerning reasonable accommoda ion, including 
course waivers or subs i u ions due  o a disabili y, or  o appeal 
accommoda ion de ermina ions by OSWD. 

De ailed s eps for invoking  he Grievance Procedure can be found in 
 he OSWD sec ion of  he Gallaude Universi y websi e. 

3.5. FAQs 

http:describedbelow.In
http:disabilities.In
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3.5.1. Wh r  can I find information about 
S ction 504, ADA and ADAA? 

The following links may be useful: 

● ADA Home Page: http://www. d .gov/ 

● ADA Responsibili ies for Pos secondary Ins i u ions Ques ions 
and Answers: 
http://www.p cer.org/public tions/ d q /504. sp 

● Disabili y.gov: https://www.dis bility.gov/ 

● Depar men of Educa ion’s Office for Civil Righ s (OCR) 
pamphle : “S uden s wi h Disabili ies Preparing for 
Pos secondary Educa ion: Know Your Righ s and 
Responsibili ies”: 
http://www2.ed.gov/ bout/offices/list/ocr/tr nsition.html 

● Associa ion on Higher Educa ion and Disabili y: 
http:// he d.org/ 

3.5.2. What if I am failing on  of my class s? 

Providing accommoda ions  o a s uden  wi h a disabili y does no  
guaran ee academic success. The provision of accommoda ions levels 
 he playing field, so  ha  s uden s wi h disabili ies have  he same 
access  o programs and ac ivi ies as  heir non-disabled peers. S uden s 
wi h disabili ies mus  be given  he equal righ  o fail, as any o her 
s uden , as par  of  heir educa ional experience. S uden s experiencing 
academic difficul ies are encouraged  o con ac  heir facul y members, 
academic advisor, and  heir OSWD counselor for assis ance. 

3.5.3. I am r c iving not s, but I hav  miss d 
most of th  class s. Can I still g t th s  
not s? 

S uden s wi h disabili ies mus  a  end classes in order  o receive No e 
Taking Services assis ance. Their accommoda ion does no excuse 
 heir absences. 

4. Inf rmati n f r Faculty 

4.1. OSWD Statement  n Syllabi 

http:http://ahead.org
http://www2.ed.gov/about/offices/list/ocr/transition.html
http:https://www.disability.gov
http:Disability.gov
http://www.pacer.org/publications/adaqa/504.asp
http:ADAHomePage:http://www.ada.gov
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The Office for S uden s wi h Disabili ies recommends  ha all facul y 
members use  he following s a emen on  heir course syllabi  o inform 
s uden s wi h disabili ies of  he facul y member’s willingness  o 
provide reasonable accommoda ions. 

Gallaude Universi y is commi  ed  o providing all 
s uden s equal access  o learning oppor uni ies. The 
Office for S uden s wi h Disabili ies (OSWD) is  he 
campus uni   ha  works wi h s uden s who have 
disabili ies  o provide and/or arrange reasonable 
accommoda ions. S uden s regis ered wi h OSWD, who 
have a le  er reques ing accommoda ions, are 
encouraged  o con ac  he professor prior  o  he s ar of 
 he semes er. S uden s who have, or  hink  hey may 
have, a disabili y such as a psychological disorder, an 
a  en ion defici  disorder, a learning disabili y, low 
vision loss, are deaf-blind, have a physical disabili y, or 
a chronic disabili y, are invi ed  o con ac OSWD for 
confiden ial guidance and consul a ion. S uden s may 
call 202-250-2059 (VP), or 202-651-5256 (V) or email 
OSWD a <oswd@g ll udet.edu>. OSWD is loca ed in 
 he S uden  Academic Cen er, room 1220. Addi ional 
informa ion is available a   he OSWD sec ion of  he 
Gallaude websi e. 

4.2. Faculty Rights and Resp nsibilities 

A facul y member who suspec s  ha  a s uden  has a disabili y is 
encouraged  o refer  he s uden  o OSWD for assis ance. 

Facul y members are encouraged  o involve OSWD  o media e cer ain 
s uden  dispu es relevan  o disabili y issues and accommoda ions. 
Of en such mee ings resul in proac ive solu ions improving upon 
accommoda ions and accessibili y. 

Facul y members mus  refrain from personal judgmen s  ha  affec   he 
s uden 's righ   o receive accommoda ions and special services. I  is 
 he s uden 's righ   o receive iden ified accommoda ions for which  he 
s uden  has been qualified. 

Facul y has  he Righ   o: 

● Deny a reques  for accommoda ions if  he s uden has no been 
approved for such accommoda ions. 

● Reques  verifica ion of a s uden 's eligibili y for any reques ed 
accommoda ions. Such verifica ion will be in  he form of a 

http:toreceiveaccommodationsandspecialservices.It
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le  er wri  en by OSWD delivered direc ly  o  he facul y 
member. OSWD is  he only office on campus designa ed  o 
review disabili y documen a ion and de ermine eligibili y for 
appropria e accommoda ions. 

● Make sugges ions for appropria e academic accommoda ions. 

● Con ac OSWD on ques ions regarding a s uden 's 
accommoda ions. 

● Refuse  o provide an accommoda ion, academic adjus men , or 
auxiliary aids no approved by OSWD. 

● Iden ify a  es ing si e o her  han OSWD as long as 
accommoda ions mee   he s uden 's needs. 

Facul y has  he Responsibili y  o: 

● Ensure  ha  each course, viewed in i s en irely, is accessible in 
regard  o con en ,  ex s and ma erials, assessmen  me hod, on-
line ins ruc ion, and  eam requiremen s. 

● Suppor  and implemen reasonable accommoda ions as 
iden ified in  he s uden 's Facul y Accommoda ions Le  er. 

● Consul wi h OSWD if reques s conflic wi h course objec ives 
or requiremen s. 

● Main ain confiden iali y. Facul y are encouraged  o mee  wi h 
 he OSWD s uden priva ely  o discuss disabili y issues. Such 
issues should no be openly discussed in class. 

● Submi  book lis s  o  he books ore as early as possible. 

● Include an announcemen on  he syllabus direc ing s uden s  o 
OSWD if  hey need accommoda ions rela ed  o a disabili y. 

● Submi  books and class ma erials  o OSWD for al erna ive 
forma s, i.e., Braille, large prin , raised line drawings, and 
eBooks. 

● Fill ou and submi special  es ing service reques  forms  o 
allow  he s uden   o  ake an exam a  he OSWD  es ing si e. 

4.3. Understanding Disability Types 

By law, a person “wi h a disabili y” is someone who has physical or 
cogni ive impairmen  ha  subs an ially res ric s one or more major 
life ac ivi ies. Gallaude Universi y serves more  han 200 s uden s 
wi h disabili ies each academic semes er. S uden s on  he Gallaude  
campus may have  he following  ypes of disabili ies: 
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● Learning disabili ies 

● A  en ion-defici hyperac ive disorder (ADHD) 

● Au ism Spec rum Disorders and Asperger's Syndrome 

● Deaf-blind 

● Low vision 

● Neuro-muscular disabili ies 

● Psychological disabili ies 

● Chronic illnesses 

4.3.1. L arning Disabiliti s and Att ntion 
D ficit Hyp ractivity Disord r 

[P rts of this section were  d pted from the p mphlet “College 
Students with Le rning Dis bilities”, Associ tion on Higher 
Educ tion  nd Dis bility, Columbus, Ohio, 2011.] 

Learning Disabilities 

Learning Disabili ies (LD) is a general  erm  ha refers  o a 
he erogeneous group of disorders manifes ed by significan difficul ies 
in  he acquisi ion and use of communica ion, reasoning, or 
ma hema ical skills. 

● Learning Disabili ies are a presumed neurological disorder 
which affec s  he manner in which individuals wi h average or 
above-average in elligence have an unexpec ed difficul y 
 aking in, re aining, and expressing informa ion. I  is 
commonly recognized as a significan defici in one or more of 
 he following areas: oral and signed expression, wri  en 
expression, basic reading skills, reading comprehension, or 
ma hema ical calcula ion. 

● Manifes a ions of LD vary from individual  o individual. 
Specific sub ypes include: Dyslexia, Dysgraphia, Dyscalculia, 
and Non-Verbal LD. 

● Learning differences are no  synonymous wi h LD. Differences 
in approaches  o learning are  he norm ra her  han  he 
excep ion. 

● Tes  scores alone do no de ermine  he presence or absence of 
an LD. Abili y-achievemen discrepancy scores should no be 
 he sole de erminan of an LD diagnosis. 

http:information.It
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● LD does no resul from poor ins ruc ion, cul ural, 
environmen al, or economic disadvan age; LDs can occur 
across a varie y of cul ural and linguis ic backgrounds. 

● LD may persis   hroughou life bu   he problems manifes ed 
may change depending upon  he learning demands and  he 
se  ing. I  may cause problems in grade school, seem  o 
disappear during high school, and  hen resurface again in 
college. I  may manifes  i self in only one academic area, such 
as ma h or foreign language, or impac an individual's 
performance across a varie y of subjec  areas and disciplines. 

● Because LD is no  visible,  eachers, paren s, and peers of en do 
no unders and  he challenges faced by individuals wi h 
learning disabili ies. Consequen ly, many adul s wi h learning 
disabili ies of en have  o “prove”  o o hers  ha   heir invisible 
disabili ies are significan ly challenging. 

Attenti n-Deficit Hyperactivity Dis rder (ADHD) 

ADHD is a diagnosis applied  o children and adul s who consis en ly 
display cer ain charac eris ic behaviors over a period of  ime. The 
mos  common core fea ures include: 

● Dis rac ibili y (poor sus ained a  en ion  o  asks) 

● Impulsivi y (impaired impulse con rol and delay of 
gra ifica ion) 

● Hyperac ivi y (excessive ac ivi y and physical res lessness) 

In order  o mee  diagnos ic cri eria,  hese behaviors mus  be 
excessive, long- erm, and pervasive. As wi h o her disabili ies, ADHD 
subs an ially res ric s one or more major life ac ivi ies for  he s uden . 
These cri eria se  ADHD apar from  he "normal" dis rac ibili y and 
impulsive behavior of childhood, or  he effec s of  he hec ic and 
overs ressed lifes yle prevalen in our socie y. 

Characteristics  f C llege Students with Learning 
Disabilities and Attenti n Deficits 

College s uden s wi h learning disabili ies and/or a  en ion defici s are 
in elligen ,  alen ed, and capable. Typically,  hey have developed a 
varie y of s ra egies for compensa ing for  heir learning disabili ies. 
However,  he degree of severi y of  he disabili y varies from individual 
 o individual. 

http:college.It
http:setting.It
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A. C gnitive Pr cessing 

S uden s wi h LD may have difficul y wi h  he underlying cogni ive 
processes  ha  involve  he acquisi ion, applica ion, in egra ion, and 
expression of informa ion. These may include difficul ies wi h: 

● Visual processing 

● Audi ory processing 

● Speed of processing 

● Percep ual and quan i a ive reasoning 

● Expressive and recep ive language 

B. Executive Functi ning 

S uden s wi h LD may have difficul y wi h execu ive func ioning  asks 
such as planning, organizing, decision-making, self-moni oring, and 
evalua ing  he effec iveness of learning. These may manifes  
 hemselves as difficul ies wi h: 

● Working memory and recall 

● Managing  ime and space 

● Concen ra ion/a  en ion 

● Problem solving 

● Cri ical  hinking 

C. Academic Achievement 

Learning disabili ies can affec  one or more areas of academic 
achievemen such as reading, wri ing, expressive and recep ive 
language, ma h, science, and  echnology. 

Re ding Skills 

S uden s wi h LD may have problems in one or more of  he following: 

● Slow reading ra e and/or difficul y in modifying reading ra e 
in accordance wi h ma erial's level of difficul y. 

● Uneven comprehension and re en ion of ma erial read. 

● Differen ia ing  he main idea from suppor ing de ails. 

● Following mul i-s ep wri  en direc ions. 

● Difficul y reading for long periods of  ime. 

Writing Skills 



      

         

 

       

      
     

     
     

    

      

  

  

         

      

     
   

      
 

     

     
     

   

         

      

       
       

       
     

      

    

     
 

Gallaude OSWD Handbook for S uden s, Facul y, and S aff v35 73 

S uden s wi h LD may have problems in one or more of  he following: 

● Ge  ing s ar ed wi h wri ing assignmen s. 

● Difficul y planning a  opic and organizing  hough s on paper. 

● Difficul y wi h sen ence s ruc ure (e.g., incomple e sen ences, 
run-ons, poor use of grammar, missing inflec ional endings). 

● Frequen  spelling errors (e.g., omissions, subs i u ions, 
 ransposi ions), especially in specialized and foreign 
vocabulary. 

● Difficul y effec ively proofreading wri  en work and making 
revisions. 

● Genera ing composi ions and essays of sufficien leng h. 

● Slow wri  en produc ion. 

Expressive L ngu ge Skills 

S uden s wi h LD may have problems in one or more of  he following: 

● Inabili y  o comprehend signed language when presen ed 
rapidly. 

● Difficul y in expressing concep s  hrough sign language  ha  
 hey seem  o unders and. 

● Difficul y following or having a conversa ion abou an 
unfamiliar idea. 

● Trouble  elling a s ory in  he proper sequence. 

● In conversa ion, find re rieving specific words challenging 
despi e good comprehension of  he words. 

M th  nd Science Skills 

S uden s wi h LD may have problems in one or more of  he following: 

● Incomple e mas ery of basic fac s (e.g., ma hema ical  ables). 

● Accura ely reading numbers and symbols in assignmen s (e.g., 
confusing 6 for 9, or opera ional symbols such as + and ×). 

● Numera ion (e.g., measuremen , es ima ing size and dis ance, 
direc ionali y,  elling  ime, and performing conversions). 

● Following all  he logical s eps in problem solving. 

● Reading and comprehending word problems. 

● Self-moni oring for accuracy of  he answer for a ma h or 
science problem. 
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D. Techn l gy Skills 

Given  he prolifera ion of online and blended courses in college, 
compe encies wi h ins ruc ional and learning  echnologies are 
essen ial for all college s uden s, including s uden s wi h LD. S uden s 
wi h LD may have problems in one or more of  he following areas wi h 
 echnology and  he use of  he In erne : 

● Conduc ing an In erne search (e.g., knowing how  o iden ify 
effec ive search words and phrases, knowing when  o s op 
searching, no  being dis rac ed by links, anima ion, symbols, 
and pop-ups). 

● Deciphering au hen ic, peer-reviewed informa ion from 
personal opinions pos ed online. 

● Resis ing click-copy-pas e of informa ion wi hou  concerns for 
plagiarism. 

● Being able  o remain focused and on- ask amids  many 
dis rac ions online. 

● Knowing how  o use social media such as Facebook and 
Twi  er safely and effec ively. 

● Naviga ing  he Universi y's specific course au horing  ools and 
online sys ems for course regis ra ion, financial aid,  ui ion 
paymen , and online courses. 

● Being able  o problem-solve common compu er malfunc ions. 

● Keeping posi ional memory while reading off a compu er 
screen (e.g., no  being dis rac ed while having  o scroll  o find 
informa ion). 

● Keeping up wi h specific requiremen s of online courses such 
as  ime-managemen , par icipa ion in real  ime discussions 
and pace of online pos ings. 

E. S cial Skills 

Many s uden s wi h LD may have limi a ions in social skills which 
spill over in o rela ionships wi h o hers. S uden s wi h LD may have 
problems in one or more of  hese social-skill areas: 

● In erpre ing wha o hers are saying (e.g., in erpre ing 
informa ion  oo li erally). 

● Unders anding non-verbal messages and de ec ing sarcasm or 
irony (e.g., body language) 
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● Self-advocacy skills (e.g., speaking up for  hemselves wi h 
facul y, roomma es, and o her campus personnel). 

● Self es eem (e.g., demons ra ing charac eris ics of learned 
helplessness by assuming  ha  circums ances canno be 
changed; feeling a lack of con rol over a si ua ion). 

● Self-moni oring behavior, social percep ion, and social 
in erac ion. These may co-ocur wi h LD, bu  no , by 
 hemselves, cons i u e an LD. 

Universi y s uden s wi h LD who have weak social skills of en have 
paren s who have managed  heir social agenda for  hem in high school 
and may feel obliged  o do  he same in college (“helicop er paren s”). 

Suggesti ns f r Faculty 

Facul y play a cri ical role in helping s uden s who may have learning 
disabili ies and a  en ion defici s by referring  hem  o OSWD. Once 
iden ified, facul y can develop accommoda ions  ha will permi  
s uden s wi h learning disabili ies  o fully access lec ure and course 
ma erials. 

● Encourage s uden s  o make an appoin men  during office 
hours  o self-disclose  o you confiden ially. Ask s uden s who 
iden ify  hemselves how you, as a facul y member, can assis  in 
facili a ing course ma erial. 

● Provide s uden s wi h a de ailed course syllabus. Clearly spell 
ou course objec ives and expec a ion, make well-defined links 
be ween objec ives and specific assignmen s, provide de ailed 
grading rubrics, and give  opic  imelines wi h due da es. 

● Communica e assignmen s in mul iple forma s  o preven  
confusion. 

● To assess s uden  learning, include oppor uni ies for s uden s 
 o demons ra e con en knowledge and learning in mul iple 
ways. 

● An icipa e diversi y and crea e an ins ruc ional environmen  
guided by  he principles of Universal Design, wi h you as  he 
designer. 

● Consider using digi al  ools  o fos er inclusive ins ruc ion wi h 
mul imedia op ions such as podcas s, screen cap ures, 
YouTube videos, readings wi h hyperlinks, and embedded 
promp s. 



     

      
   

       
          

    

         
        

          
           
 

          
         

       
       
    

    
      

       
      

         
      

 

      

    

   

        

     

       

        

      
    

     

     

        

76 Gallaude OSWD Handbook for S uden s, Facul y, and S aff 

● Consider providing s uden s wi h  ips from  he professor on 
charac eris ics of an “A” s uden . 

● Provide, in advance, s udy ques ions for exams  ha  illus ra e 
 he forma , as well as  he con en  of  he  es . Explain wha  
cons i u es a good answer and why. 

● Include a link  o sof ware  ha helps s uden s self-moni or for 
plagiarism, which can be a concern in  he digi al age. 

● S ar each class wi h a review of ma erial  ha  was covered in 
 he previous session and a preview of ma erial  o be covered in 
 he curren  session. 

● Take s eps  o crea e a “communi y of learners” whe her online 
or in face- o-face classrooms  o help all s uden s feel included. 
This can be accomplished by providing explici guidelines for 
group work, collabora ive projec s, e ique  e for email, and 
o her forms of digi al communica ion. 

● Incorpora e evidence-based  eaching prac ices  ha  include: 
giving frequen and cons ruc ive feedback, engaging every 
learner, modeling and demons ra ing good learning behavior, 
fos ering me acogni ive awareness by asking s uden s  o 
explain  heir reasoning behind use of a par icular s ra egy, 
repea ing informa ion, and crea ing si ua ions for posi ive 
encouragemen , whenever appropria e. 

● Encourage s uden s  o work wi h OSWD abou available 
suppor  services. 

S ra egies for  eaching  he ADHD s uden : 

● Provide ex ra  ime for  es ing. 

● Allow  es ing  o  ake place in a separa e and quie place. 

● Allow  es ing  o  ake place in several sessions. 

● Realize  he s uden may benefi  from using No e-Taking 
services. 

● Give ins ruc ions in wri ing, so  hey can be referred  o easily. 

● Offer s uden  sea ing, where possible, in quie  areas, away 
from doors, windows, or o her dis rac ions. 

● Allow ex ra  ime  o comple e assignmen s. 

● Break long assignmen s in o smaller segmen s. 

● Give assignmen s one a a  ime  o avoid overload. 
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● Acknowledge posi ive behavior in  he ADHD s uden and 
classroom peers. 

● Review ins ruc ions on new assignmen s  o aid 
comprehension. 

4.3.2. Autism Sp ctrum Disord rs (ASD) and 
Asp rg r's Syndrom  (or High-Functioning 
Autism) 

Au ism Spec rum Disorders (ASD) are developmen al disorders  ha  
affec   he brain's developmen ;  hey are charac erized by challenges 
wi h social in erac ions, poor communica ion skills, and  he 
developmen of repe i ive pa  erns of behavior, in eres s, and 
ac ivi ies. Asperger's Syndrome, now  o be known as “High-
Func ioning Au ism”, is considered an Au ism Spec rum Disorder. 
S uden s wi h ASD may have high in ellec ual and verbal abili ies and 
ye be socially awkward. 

Some charac eris ics  ha  s uden s wi h ASD may exhibi   o a grea er 
or lesser degree: 

● Frequen  errors in in erpre ing o hers' body language, 
in en ions, or facial expressions 

● Difficul y unders anding  he mo ives and percep ions of o hers 

● Problems asking for help 

● Difficul y making friends, or working in small groups 

● Mo or challenges, unusual body movemen s and/or repe i ive 
behavior 

● Difficul y seeing  he big pic ure from  oo much focus on de ails 

● Decided preference for rou ines 

● Problems organizing informa ion and  asks 

● Challenges wi h abs rac   hinking (focus on irrelevan de ails, 
difficul y generalizing) 

● Dis rac ion in brigh or noisy environmen s; may experience 
sensory overload, par icularly during  es s 

Tips for  eaching s uden s wi h ASD: 

● Poin ou  he organiza ional i ems in  ex books, e.g., chap er 
summaries, sub-headings, graphic design, char s, maps, and 
indexes 



     

     
  

       

        
    

       
   

     

          
 

    

         
   

 

          
         

    

         
             

       

           
            

        
            

       
         

          
        

         
         

  

    

78 Gallaude OSWD Handbook for S uden s, Facul y, and S aff 

● Communica e assignmen s and course expec a ions in wri  en 
and signed forma s 

● Incorpora e hands on experiences when  hey are appropria e 

● Give s uden s a clear syllabus, lis ing  es s and assignmen s, 
and no e due da es specifically 

● Make sure expec a ions are direc  and explici ; don'  expec   he 
s uden   o generalize from ins ruc ions 

● Include  ime for ques ions and answers 

● Es ablish rules if  he s uden invades your space or imposes on 
your  ime 

● Keep direc ions simple and declara ive 

● When group projec s are called for, consider pu  ing  he 
s uden  wi h ASD in a smaller group 

4.3.3. D af-Blind 

S uden s who are deaf-blind may face access and inclusion challenges 
a  he pos -secondary level. These challenges may impinge on overall 
s uden  adjus men  and sa isfac ion wi h  he universi y experience. 

Areas  ha  may be of concern when  eaching a deaf blind s uden  
could be issues of full and equal access  o all class ma erials, safe y, 
mobili y, communica ion, social in erac ion, and inclusion in class 
discussions. 

S uden s may be deaf blind from bir h; o hers may be born deaf or 
hard of hearing and become blind la er in life. S ill o hers may be 
adven i iously deaf blind— ha is,  hey are born wi h bo h sigh  and 
hearing bu  lose some or all of  hese senses as a resul  of acciden or 
illness. 

Deaf-blind is some imes accompanied by addi ional disabili ies. 
Causes of deaf-blind such as ma ernal rubella can also affec   he hear  
and  he brain. Some gene ic syndromes or brain injuries  ha cause 
deaf-blind may also cause cogni ive disabili ies and/or physical 
disabili ies. 

Many deaf-blind s uden s use a combina ion of assis ive aids 
including  ac ile in erpre ing, no e  aking, Braille books, eBooks, and 
various assis ive  echnologies. 

Helpful hin s for  eaching deaf-blind s uden s: 
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● Choose classroom  ex s early so  ha  ample  ime is available for 
OSWD  o prepare Braille versions. 

● Arrange sea ing  ha accommoda es  he deaf-blind s uden and 
 he need for  ac ile in erpre ing. 

● Plan for field  rips requiring in erpre ers or o her necessary 
accommoda ions. 

● If any room changes occur, be sure  o announce  hese changes. 

● Use al erna ive forma s for complex assignmen s. 

● Provide hands-on experiences and use manipula ives. 

● Give  he s uden  plen y of advance no ice abou   urning in 
projec s. 

● Keep pa hs and work surfaces clear. 

● When in erac ing wi h s uden s, indica e  o  he s uden when 
you arrive or leave an area; explain unusual occurrences. 

● Se  up in-class communica ion rules  o avoid confusion in 
iden ifying who is speaking. 

● Be open  o sugges ions abou  how bes   o be accommoda ing. 

4.3.4. Ush r Syndrom  

The number of deaf-blind s uden s a  ending Gallaude Universi y has 
gradually increased over  he pas  few years. The  erm “deaf-blind” 
encompasses a range of combina ions of hearing and vision loss. Some 
s uden s may have residual vision  ha  hey rely on in class; o hers 
may have cen ral vision bu  no peripheral vision, and so for h. You 
may encoun er s uden s on  he Gallaude Universi y campus who 
indica e  ha   hey have Usher Syndrome. 

“Usher syndrome” is  he mos  common condi ion  ha  affec s both 
vision and hearing. The major symp oms of Usher syndrome are 
hearing loss and an eye disorder called “re ini is pigmen osa”, which 
causes reduced ligh sensi ivi y and a loss of peripheral vision  hrough 
 he progressive degenera ion of  he re ina. As re ini is pigmen osa 
progresses,  he field of vision narrows un il only cen ral vision 
remains. Many people wi h Usher syndrome also have significan  
balance problems. 

S ra egies for accommoda ing s uden s wi h Usher Syndrome in  he 
classroom may include: 
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● Sign a  a s eady pace; keep in mind  ha  in erpre ers mus  
describe any visual informa ion  ha  you presen . 

● Reduce unnecessary movemen  while  eaching. 

● Prac ice clear  urn- aking in  he classroom. Remind o her 
s uden s  o raise  heir hands and iden ify  hemselves before 
speaking. Poin  or ges ure  o direc a  en ion  o  he speaker. 

● Allow  ime for in erpre ers  o finish before moving on  o 
ano her speaker. 

● Avoid unnecessary media or handou s. 

● Avoid wearing clo hing wi h busy pa  erns or excessive jewelry. 

● Avoid unnecessary changes of ligh . I  is common  o flip ligh  
swi ches  o gain s uden s' a  en ion, bu  deaf-blind s uden s 
are sensi ive  o sudden ligh changes. An al erna ive, such as 
foo s omping or s uden -con ac  “ ree” migh  be more 
effec ive. 

● For all classroom  asks, s uden s may need addi ional  ime  o 
comple e  he same work as  heir peers. 

● Provide group ins ruc ion from a non-clu  ered background 
area, and avoid unneeded movemen ; windows should be 
behind s uden s. 

● S uden s may need individual copies of wall-hung graphs or 
char s, or  hey may need  ime  o examine  hese char s close-
up. 

● O hers may have  o adap  heir sign language  o adjus   o  he 
s uden ’s limi ed vision. Keep signs as small and concise as 
possible, and increase  he dura ion of each sign. Even ually, 
 ac ile sign language may be an op ion. 

4.3.5. Low Vision 

Be ween 70 and 80 percen  of all legally blind persons in  he Uni ed 
S a es have measurable vision. The s uden wi h low vision may mee  
academic challenges in much  he same way as  he deaf blind s uden . 
This may include  he use of close vision in erpre ing, no e  akers, large 
prin  ma erials, eB ooks, raised line drawings, and o her assis ive 
 echnologies. 

The facul y should keep in mind  ha  each s uden wi h low vision has 
a unique se  of visual abili ies and should no  be compared  o o her 
s uden s wi h similar visual abili ies. 

http:lightchanges.An
http:Avoidunnecessarychangesoflight.It
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● Priori ize sea ing for  he s uden  wi h low vision so  he s uden  
can see  he professor, in erpre er, and classroom ac ivi ies. 

● Provide lec ure no es ei her as handou s or in elec ronic 
forma upon  he s uden 's reques . 

● Recognize  he  ime required by OSWD  o conver  a message 
from i s original language in o large prin or eBook forma s. 

● Clearly describe visual aids used during lec ures. 

● Make sure  he classroom has adequa e ligh ning. 

● Use dark markers on  he whi eboard, and o her  ac ics for 
increasing high-con ras  readabili y. 

● If any room changes occur, be sure  o announce  hese changes. 

● Give  he s uden  plen y of advance no ice abou   urning in 
projec s. 

● When in erac ing wi h s uden s, indica e  o  he s uden when 
you arrive or leave an area; explain unusual occurrences. 

● Se  up in-class communica ion rules  o avoid confusion in 
iden ifying who is speaking. 

● Be open  o sugges ions abou  how bes   o be accommoda ing. 

4.3.6. N uro-Muscular Disabiliti s 

Neuro-muscular disabili ies resul from  he par ial or  o al loss of  he 
func ion of some par of  he body  ha impedes mobili y. S uden s 
wi h mobili y challenges may experience muscle weakness, poor 
s amina, a lack of muscle con rol, or  o al paralysis, and possibly 
require  he use of a wheelchair. 

Access is a major concern of  he s uden  who uses a wheelchair. The 
s uden  mus  learn rou es  o and from classes and across campus  ha  
do no presen  barriers. A barrier may be a s aircase, a curb, a narrow 
walkway, a heavy door, an eleva or door  ha  has no delay mechanism, 
a vehicle blocking a curb cu  or ramp, or a sign in  he middle of wha  
would o herwise be a wide enough walkway. OSWD is commi  ed  o 
working wi h s uden s  o remove access barriers on  he Gallaude  
campus. 

Thea er- ype classrooms may presen  difficul ies unless  here is a 
large enough fla floor space in  he fron or rear of  he room for a 
wheelchair  o park, and  here mus  also be an en rance on  ha level. 
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Classrooms wi h  ables are more accessible  o s uden s in wheelchairs; 
i is be  er if  he  ables and chairs are movable ra her  han s a ionary. 

● A person wi h mobili y challenges may use special assis ive 
devices wi h ex ra space or power requiremen s. 

● Facul y wi h an inaccessible office can offer  o mee  he 
s uden  in a differen loca ion; ask OSWD  o facili a e 
arrangemen s. 

● OSWD may reques  a class loca ion change  hrough  he 
Regis rar's Office  o accommoda e s uden s in wheelchairs. 

● If breaks be ween classes are shor , less  han  en minu es, i  
may be difficul for  he s uden   o ge   o class on  ime. 

● Adjus able  ables and adap ive chairs are available for 
classroom use  hrough OSWD. 

● If a field  rip is involved in your course work, ask  he s uden   o 
par icipa e in  he planning  o make  he experience accessible. 

● In lab classes i may be necessary  o make some modifica ion 
of  he works a ion. Considera ions include under-coun er knee 
clearance, horizon al working reach, and aisle wid hs. Once a 
modifica ion has been made, subsequen s uden s can usually 
use i . 

● Help main ain wide aisles and unclu  ered work areas. 

● Give assis ance only if  he s uden  asks for i . 

● Check emergency exi s and rou es and provide assis ance as 
necessary. 

● Remember  ha  a wheelchair is par  of  he person's body space. 

4.3.7. Psychological Disabiliti s 

One in every  en persons in  he Uni ed S a es has some form of 
psychological disorder wi h varying degrees of severi y. Psychological 
dis urbances are grouped in o a number of ca egories including 
psychoses, mood, organic brain syndromes, subs ance abuse, and 
personali y disorders. Psychological disabili ies can easily be 
“invisible”. S uden s may have psychological disabili ies  ha are no  
easily de ec ed. A common psychological disabili y among college 
s uden s is depression, whe her long-s anding or  emporary in na ure. 
Anxie y is ano her prevalen psychological disabili y among college 
s uden s and may also be a reac ion  o s ress. 
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● Some s uden s may show fluc ua ions in behavior and 
academic performance, par icularly as a reac ion  o changing 
medica ions, al hough  his does no excuse disrup ive behavior 
in  he classroom. 

● Be aware  ha  levels of suppor needed by  he s uden may 
fluc ua e; many psychological illnesses are episodic. 

● Ask wha suppor  he s uden  may need;  he s uden is  he 
exper  on wha accommoda ions will make a difference. 

● Unders and  he fac s abou  he disabili y. Do no pre-judge or 
assume  ha  a s uden  is unmo iva ed or lazy. 

● Discuss any inappropria e behavior wi h  he s uden priva ely 
and for hrigh ly, delinea ing  he limi s of accep able conduc . 

● Exams can be par icularly s ressful for a s uden  wi h a 
psychological disabili y; speak ahead of  ime wi h  he s uden  
abou appropria e expec a ions and s ra egies. 

● Tes ing in a quie , dis rac ion-free environmen may be 
appropria e, and can be arranged wi h OSWD. 

● Allow ex ra  ime for  es s and complica ed assignmen s. 

● Assis   he s uden  wi h  ime-managemen and s udy skills. 

● Encourage  he use of relaxa ion and s ress-reducing 
 echniques during exams. 

● Remember  o main ain  he s uden 's confiden iali y. 

4.3.8. Chronic or Episodic Disabiliti s 

The  erms “chronic illness,” “sys emic illness or disabili y,” and 
“medical condi ions” refer  o any of a number of heal h-rela ed 
condi ions  ha  may affec   he respira ory, neurological, circula ory, or 
immune sys ems of  he body. The symp oms associa ed wi h  hese 
condi ions are of en uns able and unpredic able and may be episodic. 
Condi ions referred  o by  hese labels can include: 

● Au oimmune disorders (lupus, rheuma oid ar hri is) 

● Blood disorders (sickle cell anemia, e.g.) 

● Caridac disorders 

● Crohn's disease 

● Diabe es 

● HIV/AIDS 

● Lyme's disease 
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● Mul iple Sclerosis, Muscular Dys rophy 

● Pain Condi ions 

● Recurren cancer 

● Respira ory condi ions (as hma, cys ic fibrosis) 

● Seizure Disorders, Epilepsy 

A chronic disease or medical condi ion can adversely affec  an 
individual's abili y  o perform a number of major life ac ivi ies and, if 
subs an ial, would  herefore be described as a disabili y. In o her 
cases, side effec s of medica ions or combina ions of symp oms from 
various condi ions can impair major life ac ivi ies such  ha   he person 
is considered disabled. 

Accommoda ions for s uden s wi h chronic illnesses migh  include: 

● Priori y scheduling  o work around  rea men regimens, 
personal care needs, medica ion schedules, varia ions in 
energy level and pain 

● Flexibili y in scheduling classes,  es s, and exams 

● Early access  o course syllabus and assignmen s 

● Frequen  breaks during classes 

● Allowance for snacks and/or access  o a refrigera or 

● Appropria e assis ive  echnology 

[P rts of this section were  d pted from the p mphlet “College 
Students who h ve Chronic or Episodic Dis bilities”, Associ tion on 
Higher Educ tion  nd Dis bility, Huntersville, NC.] 

4.4. FAQs 

4.4.1. Am I accommodating  nough? 

This is a ques ion of en asked; for more informa ion, read  he 
ar icle, “When Facul y are TOO Accommoda ing!” by Dr. Jane 
Jarrow, Presiden  of Disabili y Access Informa ion and Suppor . 
The ar icle may be found a   he Ca holic Universi y of America's 
Disabili y Suppor  Services websi e: "h  p://dss.cua.edu/Providing 
Equal Access in  he 
Classroom/whenfacul yare ooaccommoda ing.cfm". 

4.4.2. What if a stud nt is disruptiv  in class? 

http://dss.cua.edu/Providing
http:4.4.1.Am
http:substantial,wouldthereforebedescribedasadisability.In
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The ADA does no  exemp  s uden s wi h disabili ies from 
disciplinary ac ion for disrup ive behavior, even if  he behavior 
is due  o a disabili y. The Universi y mus  apply  he same 
disciplinary ac ions  o s uden s wi h disabili ies as  hose applied 
 o non disabled s uden s as lis ed in  he S uden  Code of 
Conduc . 

4.4.3. How do I inoff nsiv ly sugg st a 
stud nt may hav  a disability? 

Simply sugges   ha   he s uden  schedule an appoin men  wi h 
OSWD  o discuss fur her  he challenges  he s uden  is curren ly 
facing. OSWD will iden ify nex  s eps in  he eligibili y process. 
This may en ail referring  he s uden  for assessmen  or in 
con ac ing medical or diagnos ic personnel on behalf of  he 
s uden . 

4.4.4. What if a stud nt is failing a class? 

Providing accommoda ions  o a s uden  wi h a disabili y does 
no  guaran ee academic success in  he course. S uden s wi h 
disabili ies mus  be given  he same righ s as any o her s uden s 
 o fail as par  of  heir educa ional experience. 

4.4.5. I am und cid d about what book to us  
for my class, but OSWD k  ps asking m  to 
s l ct a book ASAP. Do I hav  to do so? 

Yes, OSWD respec fully reques s  ha you selec a book as soon 
as possible so prin al erna ive ma erial for s uden s wi h 
disabili y can be prepared in a  imely manner. A leas  hree 
mon hs prior  o  he s ar of  he semes er is recommended. 

4.4.6. A stud nt in my class has miss d most 
of th  class s. Should th  stud nt still b  
g tting not s? 

S uden s wi h disabili ies mus  a  end classes in order  o receive 
assis ance from No e Taking Services. Their accommoda ion does no  
excuse  heir absences. 
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4.4.7. Must I low r th  standards of a 
r quir d assignm nt or  xam b caus  a 
stud nt has a disability? 

No, academic accommoda ions ac ually allow s uden s wi h 
disabili ies  he same oppor uni ies  o s udy as  heir peers. 
S uden s wi h disabili ies are expec ed  o mee all course 
requiremen s. 

4.4.8. A stud nt has ask d to tak  an  xam at 
OSWD. Will th  stud nt b  t st d without 
unfair advantag ? 

OSWD has sys ema ic and secure procedures for ge  ing exams from 
facul y and re urning  hem once  he s uden  has  aken  he exam, so 
 ha no one is able  o  ake an accommoda ed exam wi hou  
au horiza ion. S uden s are proc ored while  aking exams. 

4.4.9. A stud nt using Not -Taking S rvic s 
approach d m  with conc rns about th  
quality of th  not s r c iv d. What should 
w  do? 

The s uden  mus  re rieve course no es by coming  o  he OSWD and 
collec ing  hem from his or her personal folder, labeled wi h S uden  
Iden ifica ion number. No es  ypically are placed in  he folder wi hin 
24 hours af er  he end of  he class. If  here is any dissa isfac ion wi h 
 he quali y of service, professionalism, and compe ence of  he No e 
Taker, or an absence of no es in  he folder,  he s uden should con ac  
 he No e Taking Services Coordina or. 

4.4.10. A stud nt has giv n m  an 
accommodation l tt r. How do I mak  sur  
th  stud nt’s n  ds ar  b ing m t? 

We encourage s uden s and facul y  o mee  a  he beginning of  he 
semes er. The purpose of  his mee ing is  o allow  he s uden   o make 
 he facul y aware of disabili ies and accommoda ions  ha  may be 
approved. I  also allows  he professor  o have ques ions answered by 
 he s uden . 

If  he s uden  ei her hands you  he le  er or leaves i for you,  hen we 
sugges   ha you reach ou  o  he s uden  and sugges  a  ime for  he 

http:approved.It
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 wo of you  o mee . Crea ing an oppor uni y for bo h of you  o discuss 
 he si ua ion, ask ques ions, and solve problems will be a benefi  in  he 
end. 

4.4.11. OSWD has giv n m  a Faculty 
Accommodations L tt r s v ral w  ks aft r 
th  s m st r b gan, and th  stud nt now 
wants to r tak  an  xam. Must I allow it? 

No. Facul y are no  required  o provide reasonable accommoda ions 
un il OSWD has presen ed a Facul y Accommoda ions Le  er. 

5. Appendix: The Law 

5.1. OSWD and C mpliance by Gallaudet 

There are  hree legal manda es, discussed below,  ha  pro ec  s uden s 
wi h disabili ies from discrimina ion and guaran ee  he s uden equal 
access  o all aspec s of Universi y life. These are Sec ion 504 of  he 
Reh bilit tion Act of 1973 (PL 93-112),  he Americ ns with 
Dis bilities Act of 1990, known as ADA (PL 1001-336), and  he 
Americ ns with Dis bilities Act Amendments of 2008 (PL 110-325). 

In response  o  hese laws, OSWD is dedica ed  o providing an array of 
services for s uden s wi h disabili ies, as well as assis ing facul y and 
s aff in implemen ing disabili y accommoda ions in  he classroom and 
 hroughou campus. Our goal is  o provide all appropria e 
accommoda ion  o guaran ee equal access. 

Facul y are required by law  o provide “reasonable accommoda ions” 
for s uden s wi h disabili ies  ha lead  o equal access and 
oppor uni ies on campus. 

S uden s are responsible for disclosing  o facul y, and  o OSWD,  heir 
need for accommoda ions, and for providing adequa e documen a ion 
of  hose needs. 

5.2. Secti n 504  f the R habilitation Act of 
1973 
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[This section is derived from the p mphlet, “Section 504: The L w 
 nd Its Imp ct on Postsecond ry Educ tion”, Associ tion on Higher 
Educ tion  nd Dis bility, Columbus, Ohio; 2011.] 

5.2.1. What is th  law? 

Sec ion 504 of  he Rehabili a ion Ac  of 1973 s a es  ha : 

“No otherwise qu lified individu l with   dis bility in the 
United St tes ... sh ll, solely by re son of ... dis bility, be 
denied the benefits of, be excluded from p rticip tion in, or be 
subjected to discrimin tion under  ny progr m or  ctivity 
receiving Feder l fin nci l  ssist nce.” 

5.2.2. Who is Prot ct d Und r th  Law? 

A “person wi h a disabili y” includes “any person who (i) has a 
physical or men al impairmen which subs an ially limi s one or more 
of such person's major life ac ivi ies; (ii) has a record of such an 
impairmen , or (iii) is regarded as having such an impairmen .” 

A “qualified person wi h a disabili y” is defined as one who mee s  he 
requisi e academic and  echnical s andards required for admission or 
par icipa ion in  he pos secondary ins i u ion's programs and 
ac ivi ies. Sec ion 504 pro ec s  he civil righ s of individuals who are 
qualified  o par icipa e and who have disabili ies such as, bu  no  
limi ed  o,  he following: 

● Blind or low vision 

● Chronic illnesses, such as 

● AIDS 

● ar hri is 

● cancer 

● cardiac diseases 

● diabe es 

● Psychia ric disabili ies 

● Deafness or hearing impairmen s 

● Drug or alcohol addic ion (Sec ion 504 covers former users 
and  hose in recovery programs and no curren ly using drugs 
or alcohol.) 

● Epilepsy or seizure disorders 
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● Men al re arda ion 

● Or hopedic impairmen  

● Specific learning disabili y 

● Speech disorder 

● Spinal cord or  rauma ic brain injury 

● Neurological and neuro-muscular disorders 

5.2.3. What is th  Impact of th  Law on 
Posts condary Education? 

Colleges and universi ies receiving federal financial assis ance mus  
no discrimina e in  he recrui men , admission, or  rea men of 
s uden s. S uden s wi h documen ed disabili ies may reques  
modifica ions, accommoda ions, or auxiliary aids which will enable 
 hem  o par icipa e in and benefi  from all pos secondary educa ional 
programs and ac ivi ies. Pos secondary ins i u ions mus  make such 
changes  o ensure  ha  he academic program is accessible  o  he 
grea es ex en  possible by all s uden s wi h disabili ies. 

Under  he provisions of Sec ion 504, universi ies and colleges may 
not: 

● limi  he number of s uden s wi h disabili ies admi  ed; 

● make preadmission inquiries as  o whe her an applican is 
disabled; 

● use admissions  es s or cri eria  ha inadequa ely measure  he 
academic qualifica ions of disabled s uden s because 
appropria e modifica ions were no  made for  hem; 

● exclude a qualified s uden  wi h a disabili y from any course of 
s udy; 

● limi eligibili y of a s uden wi h a disabili y for financial 
assis ance or o herwise discrimina e in adminis ering 
scholarships, fellowships, in ernships, or assis an ships on  he 
basis of disabili y; 

● counsel a s uden  wi h a disabili y  oward a more res ric ive 
career; 

● measure s uden  achievemen  using modes  ha  adversely 
discrimina e agains  a s uden wi h a disabili y; or 

● es ablish policies, prac ices, or procedures  ha  may adversely 
affec  s uden s wi h disabili ies. 
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5.2.4. What Can Coll g s and Univ rsiti s Do 
to Impl m nt Program Modifications? 

For college s uden s wi h disabili ies, academic adjus men s may 
include adap a ions in  he way specific courses are conduc ed,  he use 
of auxiliary equipmen  and suppor s aff, and modifica ions in 
academic requiremen s. A college or universi y has  he flexibili y  o 
selec  he specific aid or service i  provides, as long as i  is effec ive. 
Such aids or services should be selec ed in consul a ion wi h  he 
s uden  who will use  hem. 

Modifica ions may include: 

● removing archi ec ural barriers; 

● providing services such as readers for deaf-blind or learning 
disabled individuals, qualified in erpre ers and no e akers for 
deaf and hard of hearing s uden s, or no e akers for s uden s 
wi h learning disabili ies or mobili y challenges. (Colleges and 
universi ies may, bu  need no , provide aids, devices, or 
services of a personal na ure, such as personal assis an s, 
wheelchairs, or specially cer ified  u ors.); 

● providing modifica ions, subs i u ions, or waivers of courses, 
major fields of s udy, or degree requiremen s on a case-by-case 
basis (Such accommoda ions need no  be made if  he 
ins i u ion can demons ra e  ha   he changes reques ed would 
subs an ially al er essen ial elemen s of  he course or 
program.); 

● allowing ex ra  ime  o comple e exams; 

● permi  ing examina ions  o be individually proc ored, read 
orally, dic a ed, or  yped; 

● increasing  he frequency of  es s or examina ions; 

● changing  es  forma s (e.g., from mul iple choice  o essay); 

● using al erna ive forms for s uden s  o demons ra e course 
mas ery (e.g., a narra ive  ape ins ead of a wri  en journal); 
and 

● permi  ing  he use of compu er sof ware programs or o her 
assis ive  echnological devices  o assis  in  es - aking and s udy 
skills. 

5.3. The Am ricans with Disabiliti s Act of 
1990 (ADA) 
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[This section is derived from the p mphlet, “The Americ ns with 
Dis bilities Act: The L w  nd its Imp ct on Postsecond ry 
Educ tion”, Associ tion on Higher Educ tion  nd Dis bility, 
Columbus, Ohio; 2010.] 

5.3.1. What is th  law? 

The Americans wi h Disabili ies Ac  of 1990 as amended (ADA) is  he 
civil righ s guaran ee for persons wi h disabili ies in  he Uni ed S a es. 
I  provides pro ec ion from discrimina ion for individuals on  he basis 
of disabili y. The ADA ex ends civil righ s pro ec ions for people wi h 
disabili ies  o employmen in  he public and priva e sec ors, 
 ranspor a ion, public accommoda ions, services provided by s a e 
and local governmen , and  elecommunica ion relay services. 

5.3.2. What is th  ADA's d finition of a 
“p rson with a disability”? 

A “person wi h a disabili y” is anyone wi h a physical or men al 
impairmen  ha  subs an ially limi s one or more major life ac ivi ies, 
such as caring for one's self, performing manual  asks, walking, 
seeing, hearing, speaking, brea hing, learning, working, and  he 
opera ion of major bodily func ions. In addi ion  o  hose people who 
have visible disabili ies—persons who are blind, deaf, or use a 
wheelchair— he defini ion includes people wi h a range of invisible 
disabili ies. These include psychia ric or learning disabili ies, chronic 
heal h impairmen s such as epilepsy, diabe es, ar hri is, cancer, 
cardiac problems, HIV/AIDS, and more. (Documen a ion of  he 
disabili y may be required.) A person is considered  o be a person wi h 
disabili y if  ha individual has a disabili y, has a record of a disabili y, 
or is regarded as having a disabili y. 

5.3.3. How do s th  ADA aff ct institutions of 
high r  ducation? 

The ADA upholds and ex ends  he s andards for compliance se  for h 
in Sec ion 504 of  he Rehabili a ion Ac  of 1973  o employmen  
prac ices, communica ions, and all policies, procedures, and prac ices 
 ha affec   he  rea men of s uden s wi h disabili ies. Employmen  
issues for all ins i u ions are covered under Ti le I. For all ac ivi ies, 
public ins i u ions are covered under Ti le II; priva e ins i u ions are 
covered under Ti le III. 

http:operationofmajorbodilyfunctions.In
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Public and priva e ins i u ions and programs of pos secondary and 
higher educa ion are obliga ed  o comply wi h  he ADA in  heir 
programs, services, facili ies, employmen , and o her rela ed aspec s. 

5.3.4. Employm nt issu s und r th  ADA 

Universi y and college personnel will be asked  o make “reasonable 
accommoda ions” wi hin  he employmen process  o insure 
nondiscrimina ion on  he basis of disabili y. Ins i u ions should be 
prepared  o accommoda e persons wi h disabili ies qualified  o work 
in campus offices and depar men s in all aspec s of employmen  
including recrui men , applica ion, hiring, benefi s, promo ion, 
evalua ion, and  ermina ion. 

This includes: 

● ac ive recrui men of qualified persons wi h disabili ies for 
open posi ions; 

● changes in qualifying examina ions and in erviewing 
ques ions; 

● changes  o  raining ma erials, and  raining policies; and 

● provision of qualified readers or in erpre ers, as well as 
 echnology  ha will allow employees wi h disabili ies  o be 
fully func ional wi hin  he employmen se  ing. 

5.3.5. Ass ssing ADA complianc  

Public ins i u ions of higher educa ion are responsible for having a 
clearly es ablished grievance procedure for persons wi h disabili ies 
who feel  heir righ s have been viola ed under  he ADA. Moreover, 
each ins i u ion is responsible for conduc ing a self-evalua ion of i s 
preparedness, as well as ongoing review of possible barriers in  he 
following areas: 

● There may be no exclusion on  he basis of disabili y. 

● There may be no discrimina ion  hrough con rac . 

● Par icipa ion should be in  he mos  in egra ed se  ing possible. 

● There may be no discrimina ion  hrough eligibili y cri eria. 

● Reasonable modifica ion in policies, prac ices, and procedures 
mus  be made as necessary  o avoid discrimina ion on  he 
basis of disabili y. 
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● Modifica ions mus  be made  o allow  he presence and use of 
service animals. 

● There may be no discrimina ion  hrough associa ion wi h a 
person wi h a disabili y. 

● Surcharges  o cover  he cos s of accommoda ions may no be 
imposed solely on persons wi h disabili ies. 

● Examina ions and courses mus  be accessible. 

● There may be no discrimina ion because of insurance 
cons rain s. 

● There may be no harassmen  or re alia ion agains  individuals 
who are accessing  heir righ s under  he law or agains  hose 
who assis  people wi h disabili ies in accessing  heir righ s. 

Of par icular impor ance in making appropria e accommoda ions for 
s uden s wi h disabili ies are  he manda es for making modifica ions 
as needed in policies, prac ices, and procedures and for assuring 
accessibili y of examina ions and courses. As required under 
Sec ion 504,  his includes all aspec s of academic and nonacademic 
ac ivi ies including admissions and recrui men , admission  o 
programs, academic adjus men s, housing, financial assis ance, 
physical educa ion and a hle ics, and counseling. 

5.4. The Am rican with Disabiliti s Act 
Am ndm nts of 2008 

More recen federal legisla ion,  he Americ n with Dis bilities Act 
Amendments of 2008 (ADAA) was a response  o in erpre a ions of  he 
original  es  of  he ADA. The ADAA clarified  hose views of  he 
original legisla ion where  hey migh  be seen as limi ing  he righ s of 
persons wi h disabili ies. The ADAA: 

● makes changes  o  he defini ion of  he  erm “disabili y,” 
clarifying and broadening  ha  defini ion; 

● clarifies  ha  an impairmen  ha  is episodic or in remission is a 
disabili y if i would subs an ially limi  a major life ac ivi y 
when ac ive; 

● changes  he defini ion of “regarded as” so  ha i no longer 
requires evidence  ha   he employer perceives  he individual  o 
be subs an ially limi ed in a major life ac ivi y, and ins ead 
s a es  ha an applican or employee is  o be “regarded as” 
disabled if  he individual is subjec   o an ac ion prohibi ed by 
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 he ADA based on an impairmen   ha  is no   ransi ory and 
minor; and 

● provides  ha  individuals covered only under  he “regarded as” 
provision are no  en i led  o reasonable accommoda ion. 

Moreover,  he ADAA au horizes  he righ by a single individual  o 
bring sui for discrimina ion based on disabili y agains no  only  he 
Universi y as a public en i y, bu  also agains  he individual(s) 
responsible for  he ac  of discrimina ion. In  he classroom,  he law 
requires  ha  a facul y member adap   he course presen a ion  o mee  
 he unique needs of  he s uden 's disabling condi ion. The law also 
charges s uden s wi h  he responsibili y  o make  heir abili ies and 
limi a ions known, and  o mee , with  r with ut 
acc mm dati ns,  he facul y's expec a ion in class par icipa ion, 
performance, and work s andards. The Americ ns with Dis bilities 
Act and Sec ion 504 are no designed  o ensure equal resul , bu  
ra her  o ensure equal oppor uni ies of access. 

The Americ n with Dis bilities Act Amendments of 2008 was signed 
in o law on Sep ember 25, 2008,  aking effec on January 1, 2009. 

6. Appendix: Transiti n  f Students 
with Disabilities t P stsec ndary 
Educati n: A Guide f r High 
Sch  l Educat rs 

[This  ppendix reprints, in its entirety, the p mphlet “Tr nsition of 
Students With Dis bilities to Postsecond ry Educ tion: A Guide for 
High School Educ tors”, U.S. Dep rtment of Educ tion, Office for 
Civil Rights, W shington, D.C., 2011. OSWD provides this 
inform tion to the G ll udet Community to help prospective 
students m ke   smooth tr nsition from high school to college,  nd 
to provide  w reness for the community they  re joining.] 

6.1. Intr ducti n 

Do you know wh t is in store for students with dis bilities who 
gr du te from your school  nd he d off to postsecond ry educ tion? 
Do you h ve the inform tion you need to  dvise them on wh t to 

expect in postsecond ry educ tion? 

http:ofdiscrimination.In
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For s uden s wi h disabili ies, a big fac or in  heir successful  ransi ion 
from high school  o pos secondary educa ion is accura e knowledge 
abou  heir civil righ s. The purpose of  his guide is  o provide high 
school educa ors wi h answers  o ques ions s uden s wi h disabili ies 
may have as  hey ge  ready  o move  o  he pos secondary educa ion 
environmen . 

This guide was developed by  he U.S. Depar men of Educa ion’s 
Office for Civil Righ s (OCR). OCR has enforcemen responsibili ies 
under Section 504 of the Reh bilit tion Act of 1973 (Sec ion 504), as 
amended, and Ti le II of  he Americ ns with Dis bilities Act of 1990, 
as amended, (Ti le II), which prohibi discrimina ion on  he basis of 
disabili y. Every school dis ric  and nearly every college and universi y 
in  he Uni ed S a es is subjec   o one or bo h of  hese laws, which have 
similar requiremen s.1 Priva e pos secondary ins i u ions  ha do no  
receive federal financial assis ance are no subjec  o Sec ion 504 or 
Ti le II. They are, however, subjec   o Ti le III of  he Americ ns with 
Dis bilities Act, which is enforced by  he U.S. Depar men of Jus ice 
and which prohibi s discrimina ion on  he basis of disabili y by 
priva e en i ies  ha  are no  priva e clubs or religious en i ies. 

This guide also makes reference  o Par B of  he Individu ls with 
Dis bilities Educ tion Act (IDEA), which provides funds  o s a es  o 
assis  in making a free appropria e public educa ion (FAPE) available 
 o eligible children wi h disabili ies. IDEA requiremen s apply  o s a e 
educa ion agencies, school dis ric s and o her public agencies  ha  
serve IDEA-eligible children. Ins i u ions of pos secondary educa ion 
have no legal obliga ions under  he IDEA. 2 

Similarly,  his guide references  he s a e Voca ional Rehabili a ion 
(VR) Services Program, au horized by  he Reh bilit tion Act, which 
provides funds  o s a e VR agencies  o assis  eligible individuals wi h 
disabili ies in ob aining employmen . S a e VR agencies provide a 
wide range of employmen -rela ed services, including services 
designed  o facili a e  he  ransi ion of eligible s uden s wi h 
disabili ies from school  o pos -school ac ivi ies.3 

In preparing  his guide, we have highligh ed  he significan  differences 
be ween  he righ s and responsibili ies of s uden s wi h disabili ies in 
 he high school se  ing and  he righ s and responsibili ies  hese 
s uden s will have once  hey are in  he pos secondary educa ion 
se  ing. Following a se  of frequen ly asked ques ions, we have 
provided some prac ical sugges ions  ha  high school educa ors can 
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share wi h s uden s  o facili a e  heir successful  ransi ion  o 
pos secondary educa ion. 

6.2. Frequently Asked Questi ns 

The Admissi ns Pr cess 

1. Are students with dis bilities entitled to ch nges in st nd rdized 
testing conditions on entr nce ex ms for institutions of 
postsecond ry educ tion? 

I  depends. In general,  es s may no be selec ed or adminis ered in a 
way  ha  es s  he disabili y ra her  han  he achievemen or ap i ude of 
 he individual.4 In addi ion, federal law requires changes  o  he  es ing 
condi ions  ha  are necessary  o allow a s uden  wi h a disabili y  o 
par icipa e as long as  he changes do no fundamen ally al er  he 
examina ion or crea e undue financial or adminis ra ive burdens.5 

Al hough some ins i u ions of pos secondary educa ion may have  heir 
own en rance exams, many use a s uden ’s score on commercially 
available  es s. In general, in order  o reques  one or more changes in 
s andardized  es ing condi ions, which  es  adminis ra ors may also 
refer  o as “ es ing accommoda ions”6,  he s uden  will need  o con ac  
 he ins i u ion of pos secondary educa ion or  he en i y  ha  
adminis ers  he exam and provide documen a ion of a disabili y and 
 he need for a change in  es ing condi ions. The issue of 
documen a ion is discussed below. Examples of changes in  es ing 
condi ions  ha  may be available include, bu  are no  limi ed  o: 

● Braille; 

● Large prin ; 

● Fewer i ems on each page; 

● Tape recorded responses; 

● Responses on  he  es  bookle ; 

● Frequen  breaks; 

● Ex ended  es ing  ime; 

● Tes ing over several sessions; 

● Small group se  ing; 

● Priva e room; 

● Preferen ial sea ing; and 

● The use of a sign language in erpre er for spoken direc ions. 

http:availabletests.In
http:depends.In
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2. Are institutions of postsecond ry educ tion permitted to  sk  n 
 pplic nt if he or she h s   dis bility before  n  dmission decision is 
m de? 

Generally, ins i u ions of pos secondary educa ion are no  permi  ed 
 o make wha is known as a “preadmission inquiry” abou  an 
applican ’s disabili y s a us. Preadmission inquiries are permi  ed 
only if  he ins i u ion of pos secondary educa ion is  aking remedial 
ac ion  o correc   he effec s of pas  discrimina ion or  aking volun ary 
ac ion  o overcome  he effec s of condi ions  ha  limi ed  he 
par icipa ion of individuals wi h disabili ies.7 

Examples of impermissible preadmission inquiries include: Are you 
in good he lth? H ve you been hospit lized for   medic l condition 
in the p st five ye rs? Ins i u ions of pos secondary educa ion may 
inquire abou an applican ’s abili y  o mee  essen ial program 
requiremen s provided  ha  such inquiries are no  designed  o reveal 
disabili y s a us. For example, if physical lif ing is an essen ial 
requiremen for a degree program in physical  herapy, an accep able 
ques ion  ha  could be asked is, With or without re son ble 
 ccommod tion, c n you lift 25 pounds? Af er admission, in response 
 o a s uden ’s reques  for “academic adjus men s,8” reasonable 
modifica ions or auxiliary aids and services, ins i u ions of 
pos secondary educa ion may ask for documen a ion regarding 
disabili y s a us. 

3. M y institutions of postsecond ry educ tion deny  n  pplic nt 
 dmission bec use he or she h s   dis bility? 

No. If an applican mee s  he essen ial requiremen s for admission, an 
ins i u ion may no  deny  ha applican admission simply because he 
or she has a disabili y, nor may an ins i u ion ca egorically exclude an 
applican wi h a par icular disabili y as no  being qualified for i s 
program.9 For ins ance, an ins i u ion may no  au oma ically assume 
 ha all applican s wi h hearing or visual impairmen s would be 
unable  o mee   he essen ial eligibili y requiremen s of i s music 
program. An ins i u ion may, however, require an applican  o mee  
any essen ial  echnical or academic s andards for admission  o, or 
par icipa ion in,  he ins i u ion and i s program.10 An ins i u ion may 
deny admission  o any s uden , disabled or no , who does no  mee  
essen ial requiremen s for admission or par icipa ion. 

4. Are institutions oblig ted to identify students with dis bilities? 

http:participationin,theinstitutionanditsprogram.10
http:program.An
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No. Ins i u ions do no  have a du y  o iden ify s uden s wi h 
disabili ies. S uden s in ins i u ions of pos secondary educa ion are 
responsible for no ifying ins i u ion s aff of  heir disabili y should  hey 
need academic adjus men s. High schools, in con ras , have an 
obliga ion  o iden ify s uden s wi hin  heir jurisdic ion who have a 
disabili y and who may be en i led  o services. 

5. Are students oblig ted to inform institutions th t they h ve   
dis bility? 

No. A s uden has no obliga ion  o inform an ins i u ion of 
pos secondary educa ion  ha he or she has a disabili y; however, if 
 he s uden wan s an ins i u ion  o provide an academic adjus men  or 
assign  he s uden   o accessible housing or o her facili ies, or if a 
s uden  wan s o her disabili y-rela ed services,  he s uden mus  
iden ify himself or herself as having a disabili y. The disclosure of a 
disabili y is always volun ary. For example, a s uden who has a 
disabili y  ha  does no require services may choose no   o disclose his 
or her disabili y 

P st-Admissi n: D cumentati n  f a Disability 

6. Wh t  re  c demic  djustments  nd  uxili ry  ids  nd services? 

Academic adjus men s are defined in  he Sec ion 504 regula ions a  
34 C.F.R. § 104.44(a) as: 

[S]uch modifica ions  o [ he] academic requiremen s as are 
necessary  o ensure  ha such requiremen s do no  
discrimina e or have  he effec  of discrimina ing, on  he basis 
of [disabili y] agains a qualified ... applican or s uden [wi h a 
disabili y]. Academic requiremen s  ha   he recipien can 
demons ra e are essen ial  o  he ins ruc ion being pursued by 
such s uden or  o any direc ly rela ed licensing requiremen  
will no  be regarded as discrimina ory wi hin  he meaning of 
 his sec ion. Modifica ions may include changes in  he leng h 
of  ime permi  ed for  he comple ion of degree requiremen s, 
subs i u ion of specific courses required for  he comple ion of 
degree requiremen s, and adap a ion of  he manner in which 
specific courses are conduc ed.11 

Academic adjus men s also may include a reduced course load, 
ex ended  ime on  es s and  he provision of auxiliary aids and services. 
Auxiliary aids and services are defined in  he Sec ion 504 regula ions 

http:coursesareconducted.11
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a 34 C.F.R. § 104.44(d), and in  he Ti le II regula ions a 28 C.F.R. § 
35.104. They include no e- akers, readers, recording devices, sign 
language in erpre ers, screen-readers, voice recogni ion and o her 
adap ive sof ware or hardware for compu ers, and o her devices 
designed  o ensure  he par icipa ion of s uden s wi h impaired 
sensory, manual or speaking skills in an ins i u ion’s programs and 
ac ivi ies. Ins i u ions are no required  o provide personal devices 
and services such as a  endan s, individually prescribed devices, such 
as eyeglasses, readers for personal use or s udy, or o her services of a 
personal na ure, such as  u oring. If ins i u ions offer  u oring  o  he 
general s uden  popula ion, however,  hey mus  ensure  ha   u oring 
services also are available  o s uden s wi h disabili ies. In some 
ins ances, a s a e VR agency may provide auxiliary aids and services  o 
suppor  an individual’s pos secondary educa ion and  raining once 
 ha individual has been de ermined eligible  o receive services under 
 he VR program. 

7. In gener l, wh t kind of document tion is necess ry for students 
with dis bilities to receive  c demic  djustments from institutions of 
postsecond ry educ tion? 

Ins i u ions may se   heir own requiremen s for documen a ion so 
long as  hey are reasonable and comply wi h Sec ion 504 and Ti le II. 
I  is no  uncommon for documen a ion s andards  o vary from 
ins i u ion  o ins i u ion;  hus, s uden s wi h disabili ies should 
research documen a ion s andards a  hose ins i u ions  ha in eres  
 hem. A s uden mus  provide documen a ion, upon reques ,  ha he 
or she has a disabili y,  ha  is, an impairmen  ha  subs an ially limi s 
a major life ac ivi y12 and  ha  suppor s  he need for an academic 
adjus men . The documen a ion should iden ify how a s uden ’s 
abili y  o func ion is limi ed as a resul of her or his disabili y. The 
primary purpose of  he documen a ion is  o es ablish a disabili y in 
order  o help  he ins i u ion work in erac ively wi h  he s uden  o 
iden ify appropria e services. The focus should be on whe her  he 
informa ion adequa ely documen s  he exis ence of a curren  
disabili y and need for an academic adjus men . 

8. Who is responsible for obt ining necess ry testing to document 
the existence of   dis bility? 

The s uden . Ins i u ions of pos secondary educa ion are no required 
 o conduc or pay for an evalua ion  o documen a s uden ’s disabili y 
and need for an academic adjus men , al hough some ins i u ions do 

http://www2.ed.gov/print/about/offices/list/ocr/transitionguide.html#_edn12
http:disabilities.In
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so. If a s uden  wi h a disabili y is eligible for services  hrough  he 
s a e VR Services program, he or she may qualify for an evalua ion a  
no cos . High school educa ors can assis  s uden s wi h disabili ies in 
loca ing  heir s a e VR agency a  <http://rs .ed.gov> (click on “Info 
abou RSA,”  hen “Resources,”  hen “S a e and Local Governmen  
Employmen Resources,”  hen “Voca ional Rehabili a ion Offices”). If 
s uden s wi h disabili ies are unable  o find o her funding sources  o 
pay for necessary evalua ion or  es ing for pos secondary educa ion, 
 hey are responsible for paying for i   hemselves. 

A   he elemen ary and secondary school levels, a school dis ric ’s du y 
 o provide a free appropria e public educa ion (FAPE) encompasses 
 he responsibili y  o provide, a no cos   o  he paren s, an evalua ion of 
suspec ed areas of disabili y for any of  he dis ric ’s s uden s who is 
believed  o be in need of special educa ion or rela ed aids and services. 
School dis ric s are no  required under Sec ion 504 or Ti le II  o 
conduc evalua ions  ha are for  he purpose of ob aining academic 
adjus men s once a s uden gradua es and goes on  o pos secondary 
educa ion. 

9. Is   student’s most recent individu lized educ tion progr m (IEP) 
or Section 504 pl n sufficient document tion to support the existence 
of   dis bility  nd the need for  n  c demic  djustment in   
postsecond ry setting? 

Generally, no. Al hough an IEP or Sec ion 504 plan may help iden ify 
services  ha  have been used by  he s uden in  he pas ,  hey generally 
are no sufficien  documen a ion  o suppor  he exis ence of a curren  
disabili y and need for an academic adjus men from an ins i u ion of 
pos secondary educa ion. Assessmen  informa ion and o her ma erial 
used  o develop an IEP or Sec ion 504 plan may be helpful  o 
documen a curren disabili y or  he need for an academic adjus men  
or auxiliary aids and services. In addi ion, a s uden receiving services 
under Par B of  he IDEA mus  be provided wi h a summary of his or 
her academic achievemen s and func ional performance  ha includes 
recommenda ions on how  o assis  in mee ing  he s uden ’s 
pos secondary goals.13 This informa ion may provide helpful 
informa ion abou disabili y and  he need for an academic 
adjus men . 

10. Wh t c n high school personnel, such  s school psychologists  nd 
counselors, tr nsition speci lists, speci l educ tion st ff  nd others, 

http:postsecondarygoals.13
http:orauxiliaryaidsandservices.In
http:VocationalRehabilitationOffices�).If
http:http://rsa.ed.gov
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do to  ssist students with dis bilities with document tion 
requirements? 

By  he  ime mos  s uden s wi h disabili ies are accep ed in o a 
pos secondary ins i u ion,  hey are likely  o have a  ransi ion plan 
and-or  o be receiving  ransi ion services, which may include 
evalua ions and services provided by  he s a e VR agency. High school 
personnel can help a s uden  wi h disabili ies  o iden ify and address 
 he specific documen a ion requiremen s of  he pos secondary 
ins i u ion  ha   he s uden  will be a  ending. This may include 
assis ing  he s uden  o iden ify exis ing documen a ion in her or his 
educa ion records  ha  would sa isfy  he ins i u ion’s cri eria, such as 
evalua ion repor s and  he summary of  he s uden ’s academic 
achievemen and func ional performance. School personnel should be 
aware  ha  ins i u ions of pos secondary educa ion  ypically do no  
accep brief conclusory s a emen s for which no suppor ing evidence 
is offered as sufficien documen a ion of a disabili y and  he need for 
an academic adjus men . School personnel should also be aware  ha  
some colleges may delay or deny services if  he diagnosis or  he 
documen a ion is unclear. 

11. Will   medic l di gnosis from   tre ting physici n help to 
document dis bility? 

A diagnosis of impairmen alone does no  es ablish  ha an individual 
has a disabili y wi hin  he meaning of Sec ion 504 or Ti le II. Ra her, 
 he impairmen mus  subs an ially limi a major life ac ivi y, or  he 
individual mus  have a record of such an impairmen or be regarded 
as having such an impairmen .14 A diagnosis from a  rea ing 
physician, along wi h informa ion abou how  he disabili y affec s  he 
s uden , may suffice. As no ed above, ins i u ions of pos secondary 
educa ion may se   heir own requiremen s for documen a ion so long 
as  hey are reasonable and comply wi h Sec ion 504 and Ti le II. 

12. If it is cle r th t   student h s   dis bility, why does  n 
institution need document tion? 

S uden s who have  he same disabili y may no  necessarily require  he 
same academic adjus men . Sec ion 504 and Ti le II require  ha  
ins i u ions of pos secondary educa ion make individualized 
de ermina ions regarding appropria e academic adjus men s for each 
individual s uden . If  he s uden ’s disabili y and need for an academic 
adjus men are obvious, less documen a ion may be necessary. 

http:impairment.14
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13. If  n institution thinks th t the document tion is insufficient, how 
will the student know? 

If  he documen a ion a s uden  submi  ed for  he ins i u ion’s 
considera ion does no  mee   he ins i u ion’s requiremen s, an official 
should no ify  he s uden  in a  imely manner of wha  addi ional 
documen a ion  he s uden  needs  o provide. As no ed above, a 
s uden  may need a new evalua ion in order  o provide documen a ion 
of a curren  disabili y. 

P st-Admissi n: Obtaining Services 

14. Must institutions provide every  c demic  djustment   student 
with   dis bility w nts? 

I  depends. Ins i u ions are no required  o provide an academic 
adjus men  ha would al er or waive essen ial academic 
requiremen s.15 They also do no  have  o provide an academic 
adjus men  ha would fundamen ally al er  he na ure of a service, 
program or ac ivi y or resul in undue financial or adminis ra ive 
burdens considering  he ins i u ion’s resources as a whole.16 For 
example, an appropria e academic adjus men may be  o ex end  he 
 ime a s uden  wi h a disabili y is allo  ed  o  ake  es s, bu  an 
ins i u ion is no  required  o change  he subs an ive con en of  he 
 es s. In addi ion, an ins i u ion is no required  o make modifica ions 
 ha would resul in undue financial or adminis ra ive burdens. Public 
ins i u ions are required  o give primary considera ion  o  he auxiliary 
aid or service  ha   he s uden  reques s, bu  can op  o provide 
al erna ive aids or services if  hey are effec ive. They can also op   o 
provide an effec ive al erna ive if  he reques ed auxiliary aid or service 
would fundamen ally al er  he na ure of a service, program or ac ivi y 
or resul in undue financial or adminis ra ive burdens. For example, if 
i would be a fundamen al al era ion or undue burden  o provide a 
s uden  wi h a disabili y wi h a no e- aker for oral classroom 
presen a ions and discussions and a  ape recorder would be an 
effec ive al erna ive, a pos secondary ins i u ion may provide  he 
s uden  wi h a  ape recorder ins ead of a no e- aker. 

15. If students w nt to request  c demic  djustments, wh t must 
they do? 

Ins i u ions may es ablish reasonable procedures for reques ing 
academic adjus men s; s uden s are responsible for knowing  hese 

http:tests.In
http:burdensconsideringtheinstitution�sresourcesasawhole.16
http:requirements.15
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procedures and following  hem. Ins i u ions usually include 
informa ion on  he procedures and con ac s for reques ing an 
academic adjus men  in  heir general informa ion publica ions and 
Web si es. If s uden s are unable  o loca e  he procedures,  hey should 
con ac an ins i u ion official, such as an admissions officer or 
counselor. 

16. Wh t should students expect in working with   dis bility 
coordin tor  t  n institution of postsecond ry educ tion? 

A high school counselor, a special educa ion  eacher or a VR counselor 
may mee wi h high school s uden s wi h disabili ies  o provide 
services or moni or  heir progress under  heir educa ion plans on a 
periodic basis. The role of  he disabili y coordina or a  an ins i u ion 
of pos secondary educa ion is very differen . A  many ins i u ions, 
 here may be only one or  wo s aff members  o address  he needs of all 
s uden s wi h disabili ies a  ending  he ins i u ion. The disabili y 
coordina or evalua es documen a ion, works wi h s uden s  o 
de ermine appropria e services, assis s s uden s in arranging services 
or  es ing modifica ions, and deals wi h problems as  hey arise. A 
disabili y coordina or may have con ac wi h a s uden wi h a 
disabili y only  wo or  hree  imes a semes er. Disabili y coordina ors 
usually will no direc ly provide educa ional services,  u oring or 
counseling, or help s uden s plan or manage  heir  ime or schedules. 
S uden s wi h disabili ies are, in general, expec ed  o be responsible 
for  heir own academic programs and progress in  he same ways  ha  
nondisabled s uden s are responsible for  hem. 

17. When should students notify the institution of their intention to 
request  n  c demic  djustment? 

As soon as possible. Al hough s uden s may reques  academic 
adjus men s a  any  ime, s uden s needing services should be advised 
 o no ify  he ins i u ion as early as possible  o ensure  ha  he 
ins i u ion has enough  ime  o review  heir reques  and provide an 
appropria e academic adjus men . Some academic adjus men s, such 
as in erpre ers, may  ake  ime  o arrange. In addi ion, s uden s should 
no wai un il af er comple ing a course or ac ivi y or receiving a poor 
grade  o reques  services and  hen expec   he grade  o be changed or 
 o be able  o re ake  he course. 

18. How do institutions determine wh t  c demic  djustments  re 
 ppropri te? 

http:asinterpreters,maytaketimetoarrange.In
http:ofpostsecondaryeducationisverydifferent.At


     

             
      

       
      

            
       

         
          

          
         

          
         

       

         
       

            
       
         

        
          

         
       

       
          

      
        

      
         

        
         

        
       
         

          
 

          
           

            

104 Gallaude OSWD Handbook for S uden s, Facul y, and S aff 

Once a s uden has iden ified him- or herself as an individual wi h a 
disabili y, reques ed an academic adjus men  and provided 
appropria e documen a ion upon reques , ins i u ion s aff should 
discuss wi h  he s uden  wha  academic adjus men s are appropria e 
in ligh of  he s uden ’s individual needs and  he na ure of  he 
ins i u ion’s program. S uden s wi h disabili ies possess unique 
knowledge of  heir individual disabili ies and should be prepared  o 
discuss  he func ional challenges  hey face and, if applicable, wha  has 
or has no  worked for  hem in  he pas . Ins i u ion s aff should be 
prepared  o describe  he barriers s uden s may face in individual 
classes  ha may affec   heir full par icipa ion, as well as  o discuss 
academic adjus men s  ha migh enable s uden s  o overcome  hose 
barriers. 

19. Who p ys for  uxili ry  ids  nd services? 

Once  he needed auxiliary aids and services have been iden ified, 
ins i u ions may no  require s uden s wi h disabili ies  o pay par  or 
all of  he cos s of such aids and services, nor may ins i u ions charge 
s uden s wi h disabili ies more for par icipa ing in programs or 
ac ivi ies  han  hey charge s uden s who do no  have disabili ies. 
Ins i u ions generally may no condi ion  heir provision of academic 
adjus men s on  he availabili y of funds, refuse  o spend more  han a 
cer ain amoun  o provide academic adjus men s, or refuse  o provide 
academic adjus men s because  hey believe o her providers of such 
services exis .17 In many cases, ins i u ions may mee   heir obliga ion 
 o provide auxiliary aids and services by assis ing s uden s in ei her 
ob aining  hem or ob aining reimbursemen for  heir cos  from an 
ou side agency or organiza ion, such as a s a e VR agency. Such 
assis ance no wi hs anding, ins i u ions re ain ul ima e responsibili y 
for providing necessary auxiliary aids and services and for any cos s 
associa ed wi h providing such aids and services or u ilizing ou side 
sources. However, as no ed above, if  he ins i u ion can demons ra e 
 ha providing a specific auxiliary aid or service would resul  in undue 
financial or adminis ra ive burdens, considering  he ins i u ion’s 
resources as a whole, i can op   o provide ano her effec ive one. 

20. Wh t if the  c demic  djustments the institution provides  re 
not working? 

If  he academic adjus men s provided are no mee ing  he s uden ’s 
needs, i is  he s uden ’s responsibili y  o no ify  he ins i u ion as soon 
as possible. I  may be  oo la e  o correc   he problem if  he s uden  

http:aspossible.It
http:servicesexist.17
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wai s un il  he course or ac ivi y is comple ed. The s uden  and  he 
ins i u ion should work  oge her  o resolve  he problem. 

6.3. Keys t  Success: Attitude, Self-Adv cacy 
And Preparati n 

The a  i ude and self-advocacy skills of s uden s wi h disabili ies may 
be  wo of  he mos  impor an fac ors in de ermining  heir success or 
failure in pos secondary educa ion. S uden s wi h disabili ies need  o 
be prepared  o work collabora ively wi h  he ins i u ion’s disabili y 
coordina or  o enable  hem  o have an equal oppor uni y  o par icipa e 
in an ins i u ion’s programs and ac ivi ies. To ensure  ha  s uden s 
wi h disabili ies possess  he desired levels of self-advocacy  o succeed 
in pos secondary educa ion, high school educa ors may wan   o 
encourage  he s uden s  o: 

Und rstand th ir disabiliti s. S uden s wi h disabili ies need  o 
know  he func ional limi a ions  ha  resul from  heir disabili ies and 
unders and  heir s reng hs and weaknesses. They should be able  o 
explain  heir disabili ies  o an ins i u ion’s disabili y coordina ors or 
o her appropria e s aff. As par  of  his process, s uden s should be 
able  o explain where  hey have had difficul y in  he pas , as well as 
wha has helped  hem overcome such problems and wha specific 
adjus men s migh  work in specific si ua ions. To assis  s uden s in 
 his area, high school educa ors can encourage high school s uden s  o 
be ac ive par icipan s in  heir IEP or Sec ion 504 mee ings. High 
school personnel also can sugges   ha s uden s prac ice explaining 
 heir disabili ies, as well as why  hey need cer ain services,  o 
appropria e secondary s aff or  hrough role-playing exercises  o 
prepare  hem  o engage in such conversa ions wi h confidence in a 
pos secondary se  ing. 

Acc pt r sponsibility for th ir own succ ss. All s uden s, 
including  hose wi h disabili ies, mus   ake primary responsibili y for 
 heir success or failure in pos secondary educa ion. S uden s wi h 
disabili ies, in par icular, are moving from a sys em where paren s 
and school s aff usually advoca ed on  heir behalf  o a sys em where 
 hey will be expec ed  o advoca e for  hemselves. An ins i u ion’s s aff 
will likely communica e direc ly wi h s uden s when issues arise and 
are generally no  required  o in erac wi h s uden s’ paren s. In 
general, s uden s wi h disabili ies should expec   o comple e all course 
requiremen s, such as assignmen s and examina ions. S uden s wi h 

http:parents.In
http:themselves.An
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disabili ies need  o iden ify  he essen ial academic and  echnical 
s andards  ha   hey will be required  o mee  for admission and 
con inued par icipa ion in an ins i u ion’s program. S uden s also 
need  o iden ify any academic adjus men s  hey may need as a resul  
of  heir disabili ies  o mee   hose s andards and how  o reques   hose 
adjus men s. S uden s wi h disabili ies need  o unders and  ha , while 
federal disabili y laws guaran ee  hem an equal oppor uni y  o 
par icipa e  hese laws do no guaran ee  ha s uden s will achieve a 
par icular ou come, for example, good grades. 

Tak an appropriat pr paratory curriculum. Because all 
s uden s will be expec ed  o mee  an ins i u ion’s essen ial s andards, 
s uden s wi h disabili ies need  o  ake a high school curriculum  ha  
will prepare  hem  o mee   hose s andards. If s uden s wi h disabili ies 
plan  o a  end a rigorous pos secondary ins i u ion,  hey, like  heir 
peers wi hou  disabili ies, need  o make high school curriculum 
choices  ha  suppor  ha goal. High school guidance counselors and 
s a e VR agency counselors, in par icular, can play an impor an  role 
in s uden s’ curriculum planning. 

For all s uden s, good s udy skills and  he abili y  o wri e well are 
cri ical fac ors of success in pos secondary educa ion. High school 
educa ors can help s uden s in  hese areas by offering or iden ifying 
oppor uni ies, such as workshops, courses or  u oring programs,  ha  
emphasize  he impor ance of reading, wri ing and good s udy skills. In 
addi ion, s aff should encourage s uden s  o enroll in classes  ha  will 
focus on wri ing and s udy skills in  heir freshman year of 
pos secondary educa ion. 

L arn tim manag m nt skills. Al hough a primary role of high 
school educa ors is  o provide moni oring, direc ion and guidance  o 
s uden s as  hey approach  he end of  heir high school career, s aff 
also need  o prepare s uden s  o ac independen ly and  o manage 
 heir own  ime wi h li  le  o no supervision. High school educa ors can 
assis  s uden s by iden ifying resources  ha will help  hem learn  ime 
managemen and scheduling skills. 

Acquir  comput r skills. Because pos secondary s uden s use 
compu ers  o comple e a mul i ude of  asks, from regis ering for 
classes  o accessing course ma erial and ob aining grades, i  is 
essen ial  ha s uden s learn  o use compu ers if  hey are  o be 
prepared for pos secondary educa ion. Ideally, s uden s wi h 
disabili ies need  o s ar  using compu ers as early as possible in school 

http:andgoodstudyskills.In
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 o increase  heir familiari y wi h, and  heir comfor level in using, 
compu ers. S uden s wi h visual impairmen s, hearing impairmen s, 
learning disabili ies or mobili y impairmen s may have problems wi h 
inpu  ing da a or reading a compu er moni or. Assis ive  echnology 
can help cer ain s uden s wi h disabili ies use compu ers and access 
informa ion. 

Consid r suppl m ntal posts condary  ducation 
pr paratory programs. A varie y of ins i u ions of pos secondary 
educa ion have summer programs in which s uden s can par icipa e 
while  hey are s ill in high school, or af er gradua ion,  o ease  heir 
 ransi ion  o pos secondary educa ion. These programs of en expose 
s uden s  o experiences  ha  hey are likely  o encoun er in 
pos secondary educa ion, such as living in dorms, rela ing  o o her 
s uden s and ea ing in dining halls. The programs may also focus on 
ins ruc ion in cer ain subjec  areas, such as ma h or English, or in 
cer ain skills, such as compu er, wri ing or s udy skills,  ha can 
prepare a s uden   o be successful in pos secondary educa ion. High 
school educa ors can assis  s uden s wi h disabili ies by iden ifying 
such program oppor uni ies in  heir area of residence. 

R s arch posts condary  ducation programs. S uden s wi h 
disabili ies may selec any program for which  hey are qualified bu  
should be advised  o review carefully documen a ion s andards and 
program requiremen s for  heir program or ins i u ion of in eres . For 
example, s uden s should pay close a  en ion  o an ins i u ion’s 
program requiremen s, such as language or ma h,  o avoid making a 
large financial and  ime commi men  only  o realize several years in o 
a program  ha  hey canno , even wi h academic adjus men s, mee  an 
essen ial requiremen for program comple ion. Campus visi s, which 
include visi s  o  he disabili y services office, can be helpful in loca ing 
an environmen  ha bes  mee s a s uden ’s in eres s and needs. In 
addi ion, while all ins i u ions have a legal obliga ion  o provide 
appropria e services, cer ain colleges may be able  o provide be  er 
services  han o hers due  o  heir size or loca ion. 

G t involv d on campus. To help s uden s avoid  he isola ion  ha  
can occur away from home during  he firs  year of pos secondary 
educa ion, high school educa ors should encourage s uden s  o live on 
campus and  o become involved in campus ac ivi ies. A  endance a  
orien a ion programs for freshmen is a good firs  s ep in discovering 
ways  o ge  involved in  he pos secondary educa ion environmen . 

http:meetsastudent�sinterestsandneeds.In
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6.4. Publicati n Inf rmati n 

If you would like more informa ion abou   he responsibili ies of 
pos secondary schools  o s uden s wi h disabili ies, read  he OCR 
brochures Auxili ry Aids  nd Services for Postsecond ry Students 
with Dis bilities: Higher Educ tion’s Oblig tions Under Section 504 
 nd Title II of the ADA and Students with Dis bilities Prep ring for 
Postsecond ry Educ tion: Know Your Rights  nd Responsibilities. 
You may ob ain copies of  hese brochures by con ac ing us a   he 
address and phone numbers below or on  he Depar men ’s websi e a : 
<http://www.ed.gov/ocr/public tions.html#Section504>. To receive 
more informa ion abou  he civil righ s of s uden s wi h disabili ies in 
educa ion ins i u ions, please con ac  OCR a : 

Cust mer Service Team 
Office for Civil Righ s 
U.S. Depar men of Educa ion 
Washing on, DC 20202-1100 

Ph ne: 1-800-421-3481 
TTY: 1-877-521-2172 
E-mail: <ocr@ed.gov> 

Web address: <http://www.ed.gov/ocr> 

This publica ion is in  he public domain. Au horiza ion  o reproduce i  
in whole or in par is gran ed. The publica ion’s ci a ion should be: 
U.S. Depar men of Educa ion, Office for Civil Righ s, Tr nsition of 
Students With Dis bilities to Postsecond ry Educ tion: A Guide for 
High School Educ tors, Washing on, D.C., 2011. 

To order copies of  his publica ion: 

Write  o: ED Pubs Educa ion Publica ions Cen er, U.S. Depar men  
of Educa ion, 
P.O. Box 22207, Alexandria, VA 22304. 

Or fax your order  o: 703-605-6794. 

Or e-mail your reques   o: <edpubs@inet.ed.gov>. 

Or call in your reques   oll-free: 1-877-433-7827 (1-877-4-ED-PUBS). 
Those who use a  elecommunica ions device for  he deaf (TDD) or a 

mailto:to:<edpubs@inet.ed.gov
mailto:E-mail:<ocr@ed.gov
http://www.ed.gov/ocr/publications.html#Section504>.Toreceive
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 ele ypewri er (TTY), should call 1-877-576-7734. If 877 service is no  
ye available in your area, call 1-800-872-5327 (1-800-USA-LEARN). 

Or  rder online a  <h  p://edpubs.gov>. 

This publica ion is also available on  he Depar men ’s websi e a  
<http://www.ed.gov/ocr/tr nsitionguide.html>. Any upda es  o  his 
publica ion will be available on  his websi e. 

On reques ,  his publica ion can be made available in al erna e 
forma s, such as Braille, large prin  or compu er diske  e. For more 
informa ion, con ac   he Depar men ’s Al erna e Forma Cen er a  
202-260-0852 or 202-260-0818. If you use a TDD, call 1-800-877-
8339. 

6.5. Endn tes 
1 The Americ ns with Dis bilities Act Amendments Act (Amendments 
Act), P.L. 110-325, amended  he ADA and Sec ion 7 of  he 
Reh bilit tion Act of 1973, which con ains  he disabili y defini ion for 
Sec ion 504. The Amendments Act became effec ive on January 1, 
2009. The Amendments Act affec ed  he meaning of  he  erm 
“disabili y” in  he ADA and Sec ion 504, mos  no ably by requiring 
 ha “disabili y” under  hese s a u es be in erpre ed broadly. More 
informa ion abou  he Amendments Act is available from OCR’s 
websi e a  <http://www.ed.gov/policy/rights/guid/ocr/dis bility.html> 
and <http://www.ed.gov/ bout/offices/list/ocr/504f q.html>. 

2 The U.S. Depar men of Educa ion’s Office of Special Educa ion 
Programs (OSEP) adminis ers  he IDEA. You can find addi ional 
informa ion abou  he IDEA a  
<http://www.ed.gov/ bout/offices/list/osers/osep>, or by con ac ing 
OSEP a : 

Office of Special Educa ion Programs 
Office of Special Educa ion and Rehabili a ive Services 
U.S. Depar men of Educa ion 
400 Maryland Ave. S.W. 
Washing on, DC 20202-7100 
Telephone: 202-245-7459 

3 OSERS’ Rehabili a ion Services Adminis ra ion (RSA) adminis ers a 
formula gran program  ha funds s a e VR agencies  o provide eligible 

http://www.ed.gov/about/offices/list/osers/osep>,or
http://www.ed.gov/policy/rights/guid/ocr/disability.html
http://www.ed.gov/ocr/transitionguide.html>.Anyupdatestothis
http:http://edpubs.gov
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individuals wi h disabili ies wi h employmen -rela ed services, 
including services  o facili a e  ransi ion. Addi ional informa ion 
abou  his gran  program is available a  
<http://www2.ed.gov/ bout/offices/list/osers/rs /index.html> or by 
con ac ing RSA a : 

Rehabili a ion Services Adminis ra ion 
U.S. Depar men of Educa ion 
400 Maryland Ave. S.W. 
Washing on, DC 20202-2800 
Telephone: 202-245-7488 

4 See 34 C.F.R. § 104.42(b) (2010); and 28 C.F.R. § 35.130(b)(8) 
(2010). 

5 See 28 C.F.R. § 35.130(b)(7) and 28 C.F.R. § 35.164. 

6 The  erm “accommoda ions” is also referenced under  he IDEA and 
used by  he major publishers of college en rance exams. The  erm 
generally refers  o changes in  he s andardized  es ing condi ions 
provided  o a s uden  wi h disabili ies  ha  will no  impac  he validi y 
of  he s uden ’s  es  scores. 

7 See 34 C.F.R. § 104.42(b)-(c). 

8 In  his documen , consis en  wi h  he Sec ion 504 regula ions a 34 
C.F.R. § 104.44, we generally use  he  erm “academic adjus men s”  o 
refer  o modifica ions  o nonessen ial academic requiremen s, 
reasonable changes  o policies, procedures and prac ices, and  he 
provision of auxiliary aids and services necessary for individuals wi h 
disabili ies  o par icipa e in, and benefi from,  he pos secondary 
educa ion program. These  erms are fur her explained in  he sec ion 
of  his guide  i led “Pos -Admission: Documen a ion of a Disabili y.” 
I  should be no ed  ha  he  erm “reasonable accommoda ions,” 
commonly used in  he employmen con ex , also may be familiar  o 
pos secondary school personnel. 

9 See 34 C.F.R. §§ 104.4 and 104.42; and 28 C.F.R. § 35.130. 

10 See 34 C.F.R. § 104.3(l)(3); and 28 C.F.R. § 35.104. 

11 Al hough  he  erm “handicap” is used in  he Sec ion 504 
regula ion, consis en  wi h con emporary usage,  his guidance 
uses  he  erm “disabili y.” 

http://www2.ed.gov/print/about/offices/list/ocr/transitionguide.html#note6
http://www2.ed.gov/print/about/offices/list/ocr/transitionguide.html#note5
http://www2.ed.gov/about/offices/list/osers/rsa/index.html
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12 Regula ions implemen ing Sec ion 504 and Ti le II of  he ADA 
con ain non-exhaus ive lis s of major life ac ivi ies. See 34 C.F.R. § 
104.3(j)(2)(ii) (2010) and 28 C.F.R. § 35.104 (2009). The 
Amendments Act included addi ional examples of general ac ivi ies 
and “major bodily func ions”  ha  are major life ac ivi ies. See 42 
U.S.C. § 12102(2). 

13 See 34 C.F.R. § 300.305(e)(3) (2010). 

14 See 34 C.F.R. § 104.3; and 28 C.F.R. § 35.104. 

15 See 34 C.F.R. § 104.44(a). 

16 See 28 C.F.R. § 35.164. 

17 See 34 C.F.R. § 104.4; and 28 C.F.R. § 35.130. 
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