
 

Making Your Office Accessible to Visitors with Disabilities 
Ombuds practitioners are obligated to serve all members of their organization’s community. But without proper 
measures in place, ombuds programs and services may be inaccessible to people with disabilities.   

Accessibility Checklist1 

Physical Facilities 
 Is there an accessible route of travel to the office? 

 Is the office wheelchair-accessible and clearly identified with signs? 

 Is adequate lighting available? 

 Are office aisles kept wide and clear of obstacles? 

 Do building elevators have both auditory and visual signals for floors? 

 Are the restrooms accessible? 

Effective Communication 
 Are staff members familiar with video relay services, video remote interpreting, captioned telephone 

services, and other alternative ways of communicating by telephone and by alternate document formats?  

 Do staff members know how to process requests for disability-related accommodations, such as qualified 
sign language interpreters?  Does the ombuds budget adequately provide for such expenses? 

 Are confidentiality concerns addressed? Concerns about preserving confidentiality is sometimes stated as 
the reason for denying accommodations, so staff, ombuds and visitors need to be made aware that the use 
of interpreters does not necessarily constitute a violation of confidentiality.  

 Are staff members trained on best practices to ensure effective communication? 

Materials and Electronic Resources 
 Are all printed publications available in alternate formats, such as Braille, large print, and electronic text (for 

example, Brailled business cards)?  

 Do ombuds materials include a statement about the office’s commitment to universal access and 
procedures for requesting disability-related accommodations?  

 Is the ombuds office website accessible? Captions, audio descriptions, and accessible formatting should be 
incorporated.    

Events 
 Are ombuds events located in accessible facilities (e.g., wheelchair-friendly, adequate lights)? 

 Is information about how to request disability-related accommodations prominently included in publications 
and/or marketing materials advertising the events? 

 Is accessible transportation available if transportation is being arranged for other participants?   

In sum, making the ombuds office universally accessible is possible by careful evaluation and planning. By doing 
so, ombuds can maximize the benefit that the ombuds office brings to  visitors and the organization, as well as 
ensure that the ombuds office can provide equal and comprehensive services to all members of the 
organization’s community. For more information about accessibility issues as they relate to ombuds offices, 
please contact Suzy Rosen Singleton, Esq., ombuds at Gallaudet University, at ombuds@gallaudet.edu. 

                                                           
1
 Please visit the IOA members-only webpage for the full version of this summarized checklist and materials, which is based 

on information from the Univ. of WA Disabilities, Opportunities, Internetworking, and Technology Center (DO-IT).    

http://www.ombudsassociation.org/resources/ombuds-office-accessibility
http://www.washington.edu/doit/

